Welcome to
Luxembourg

10 things to know
about Luxembourg
645 400 inhabitants
47% are foreigners
statistiques.public.lu, 29/04/2022

Summary

170 nationalities
statistiques.public.lu, 29/04/2022

		
Administrative languages:
National Day: 23rd of June
Head of state: Grand Duc Henri
Head of government: Premier ministre
Xavier Bettel

Once you arrived, register your address
in your municipality, use www.guichet.lu
for administrative forms

Luxembourgish
French
German
English is also used in most Luxembourg
communications

46% of employees in Luxembourg
are cross border workers
statistiques.public.lu, 29/04/2022

Traditional annual cultural events:
Free public transport

VAT
17% standard rate
3% for example: food, clothes, medicines
8% for example: gas, electricity
14% for example: some wines

ING Night Marathon Luxembourg
Schueberfouer
Christmas market

As an employee you are
automatically insured by the CNS
(Caisse Nationale de Santé), a state
compulsory social security insurance.
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What formalities
to follow at your
arrival in Luxembourg?

Are you planning to stay and/or work in Luxembourg?
Congratulations – Luxembourg is a beautiful country! – but what are the
formalities? Do you have to register in the municipality of your new
residence? What kinds of documents do you have to provide? The answer
depends on two factors: your citizenship and the duration of your stay in the
country.

If you are an EU citizen or a national of the other Contracting Parties of the European Economic Area Agreement (Norway, Iceland and Liechtenstein) and the Swiss
confederation, you and your family have the right to
work and reside in any EU Member State. However, the
formalities are quite different if you are a third-country
national. In addition, the procedures you have to follow
are not the same if you want to stay in Luxembourg for
less than 90 days or more than 90 days.

You want to stay less
than 90 days
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You want to stay
more than 90 days
If you are an EU citizen, you must complete certain
formalities. Within eight days of your arrival in Luxembourg, you must make a declaration at the municipal-

Within three months of your arrival in Luxembourg, you
must complete a registration form (only available in
French) in the same municipality. The registration form
will be accompanied by a copy of your national identity
card or passport and documents corresponding to the
relevant category. If you are a salaried worker, you must
provide a copy of your employment contract (permanent, fixed-term or interim) compliant with Luxembourg
labour law, dated and signed by both parties, or a
commitment to hiring, dated and signed by the future
employer. A secondary activity with less than 10 hours
per week is not enough.
If you are a self-employer, you must provide, where
applicable, a copy of your business permit, a copy of
the licence to practise a self-employed activity (doctor,
physiotherapist, etc.) or a service provider contract.
If you are a non-working person, you must prove that
you have sufficient resources and that you and your
family are affiliated with a health insurance scheme.
If you are a student, you must be registered with an
approved public or private institution in Luxembourg,
have sufficient resources to avoid dependency on the
social welfare system and be affiliated with a health
insurance scheme.

When submitting your registration form, you immediately receive a registration certificate (certificat
d’enregistrement) on which your surname(s), first
names(s), address, date of registration and registration certificate number are stated. The registration
certificate is valid for an unlimited period. If you move
to another address in the same municipality or another
municipality in Luxembourg, you only have to make
a declaration to the local municipal office. You must
present a valid national identity card or passport and
your registration certificate within eight days from the
date of occupation of the new residence. Nothing more
is required.
If you are a non-EU citizen, you must hold a temporary
authorization to stay (autorisation de séjour), undergo
a medical check-up, make a declaration of arrival to
the municipality of residence and follow a procedure
corresponding to your category: salaried worker, highly
qualified worker (EU Blue Card), researcher, transferred
salaried worker, posted salaried worker, self-employed
person, athlete or instructor, family member, student,
trainee, volunteer worker, pupil, au pair or for personal
reasons.
For more information, consult the immigration section
of guichet.lu.
Settling
In
Stelling In

As EU citizens, you and your family members do not
have to carry out any procedures. You merely have to
hold a valid identity card or passport.

As a non-EU citizen, you must provide a passport valid
for more than three months from the start date of the
journey, a visa if required, an attestation of comprehensive health insurance valid in Luxembourg and a proof
that you have sufficient means to cover expenses for
the duration of the stay. If you want to work, you must
also have a work permit. After entering the country, you
must either make a declaration of arrival in the municipality of your temporary residence or fill an accommodation form at the establishment where you are staying
(hotel, bed & breakfast, etc.).

ity’s office where you intend to establish residence.
The following documents are required: a valid national
identity card or passport, a family record book or a marriage or partnership certificate and the children’s birth
certificates.

5

How to set up
utilities when
you move to
Luxembourg?
As an expatriate or a newcomer, moving to Luxembourg often means starting
from scratch. Getting simple tasks done, like supplying the new home with
the necessary domestic features, can feel like a daunting task. How to get
power, water and gas turned on? How to be connected to the Internet? How
to get the waste removed?

Gas and electricity
You are free to choose your gas and electricity providers. Unfortunately, their number is limited1, but you
can review the best options using the price comparison
calculator provided by the Luxembourg Institute of
Regulation (ILR). An easy connection should check out
with the previous owner or tenant which companies
were already providing the service that you can take
back or ask your municipality of residence. If you want
to change, the new provider will take care of the formalities. Whatever your decision is, contact the electricity and gas suppliers as soon as possible, and preferably
before moving. The process can be done online or by
phone. Moreover, you do not need to organize a final
meter reading before the previous owner or tenant’s
account is closed. The majority of the properties in Luxembourg has now smart meters.

bourg, the network manager in charge of electricity and
gas distribution, pipe maintenance, meter installation
and reading .2

Fuel oil
Natural gas is not available everywhere in the country,
so you might rent or buy a home that uses fuel oil (mazout) for its heating system. A lot of fuel oil companies
do home deliveries in Luxembourg. You can find them
on the Net.
One piece of advice: try not to fill up too frequently the
fuel oil tank. The larger quantity of fuel oil you order, the
lower price per litre you pay.

Water
The Service des Eaux of your municipality residence
usually provides your water supply. You must inform it
of your moving-in date, along with the number on the
water meter on that date. You will then receive a water
supply contract and be quarterly charged. Tap water is
very safe in Luxembourg. You can drink it with no harm.

When you register as a resident in your municipality,
the administration will propose several bins for your
waste. The grey bin is for general waste, the blue for
paper waste, the brown (or green depending on where
you live) for glass and the green (or brown depending
on where you live) for garden and organic matter. Costs
depend on the frequency the bin is emptied and the
weight of its content.

Technically, you only need to have a grey bin. There
are numerous public collection stations in the country –
around 60 in Luxembourg City - where you can deposit
glass, cardboard, old clothes and batteries. In addition,
you can pick up for free the Valorlux blue (or green) bags
from your municipality residence for plastic bottles and
containers, plastic films and bags, plastic pots, cups and
trays, metal packaging as well as beverage cartons. On
the blue bag page of the Valorlux website, you will find
details of what can be put in the bags and a collection
calendar for all areas in Luxembourg. The page also
lists the recycling parks in the Grand Duchy. Several
recyclable categories are collected there: plastic glass,
cardboard, wood… and even toxic waste. If you are a

resident of the municipality where the recycling park is
located, you can access it for free. The recycling centre
of the City of Luxembourg is also accessible to the residents of Strassen’s municipality.
If you have cumbersome objects such as furniture or
white goods, you can contact your municipality’s services to remove them.

Internet, telephone
and television
Most homes in Luxembourg are connected. If you are
renting from a landlord, the chances are high that
television and the Internet are already included. If not,
signing up for package deals usually includes an installation fee. Keep also in mind that you may not get an
appointment immediately. Call ahead if possible. In
addition to Post Luxembourg, the national carrier, there
are many Internet and landline providers in the Grand
Duchy. You can find the details of these suppliers here.

Settling
In
Stelling In
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Do not forget that Luxembourg’s standard home electrical sockets are 220 volts AC and use the European
two-pin plug. If necessary, you have to buy an adaptor
and/or check the voltage of the electrical goods you
have purchased from other countries.
For technical assistance such as installation, troubleshooting and emergency services, contact Creos Luxem-

Waste disposal and recycling

1 You can find a complete list of gas suppliers here and a list of electricity providers here.
2 Troubleshooting and emergency: 8002-9900 (electricity) – 8007-3001
(gas). Infoline: 2624-2624.
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Relocation agencies:
taking newcomers
by the hand

Leaving your homeland and moving all the family into a new country with a
different language and culture can sometimes be very complicated. If you
plan to move to Luxembourg soon and do not want your expatriation to
turn into a nightmare, relocation agencies might help. They have
multilingual teams and provide newcomers with customized relocation and
mobility management services to make settling and integration in
Luxembourg easier.

Mostly used at the beginning by people frequently
moving from country to country such as company
directors or ambassadors, relocation is becoming more
and more popular and the Grand Duchy of Luxembourg
is not an exception. Despite its size, the country attracts
more and more specialists, from all corners of the world
and employed by companies with an international influence having connections in Luxembourg. To facilitate
the integration of their expatriates and avoid their premature returns, a growing number of companies – and
not only the big ones! – are using relocation agencies’
services. Thanks to their experience, those can do everything to meet the new arrivals’ requirements.
But what exactly do relocation agencies offer? The
scope of services depends on your country of origin, the
type of repatriation, the mission’s duration, your profile
and the company’s resources. Whatever your needs
and your budget are, relocation agencies aim to allow
you to save time and remain efficient in your work.
They cover three main areas: accommodation, orientation and administrative issues.

Complete housing support
services
House hunting in a country that you don’t know can be
difficult and time-consuming. Relocation agencies use
their local knowledge and expertise to offer complete
housing support services. They help you find the best
housing options that match your needs, even if they
are unusual such as, for instance, looking for a two-bedroom furnished apartment for a family with two pets
and for only 11 months! They can also negotiate for
you the best accommodation options, conduct a movein inspection on your behalf, assist with the set-up of
utilities (phone, electricity, gas, Internet, TV, etc.) and
provide information on housing insurance.

accounts, childcare, rental and purchase of furniture,
household appliances and vehicles and other domestic
services (housekeeping, cleaning, gardening, repairs,
etc.). They can also help you find an appropriate school
for your children or help your accompanying spouse or
partner make this international relocation a positive and
enriching experience.

Administrative issues
and formalities
In Luxembourg – as in many other countries –, you have
to meet varying government requirements to legally
reside and work in the country, especially if you come
from outside the European Union (visa, work and residence permits, etc.). These immigration formalities and
the others, such as social security, exchange of driver’s
licence, child and unemployment benefits, are not always obvious to understand for newcomers. Relocation
agencies have the knowledge and the experience to
guide you through the process swiftly and ensure that
you are compliant with government regulations.
Of course, relocation agencies’ services are not for
free, but they would often be the cheapest option
according to several clients. To give an example: instead
of spending money staying in a hostel and eating in
restaurants for one or two months – the time to find
appropriate housing –, you can save time and money
by using a relocation agency’s services before coming
into the country. It is an important argument but is
it enough to convince you? As mentioned above, the
answer depends on your situation.

Settling
In
Stelling In

Local orientation programmes
Most local agencies have local orientation programmes
that give you a better insight into the country’s culture. They address all the major concerns you may
have, such as healthcare, transportation, opening bank
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Bringing pets into
Luxembourg,
is it difficult?
The answer is no. The process of moving to Luxembourg with your pet is
relatively smooth. If your pet is a dog, cat or ferret, no quarantine will be
imposed as long as the following requirements are met.

Step 1: Pet microchip
The first step is to have your pet microchipped with
an ISO 11784/11785 compliant 15-digit pet microchip.
ISO standard 11784 defines the microchip information content structure. ISO standard 11785 determines
the protocol for scanner-microchip information. The
standards include the assignment of a 15-digit numeric
identification code to each microchip.
Three digits of the identification number designate either the 3-digit country code of the country in which the
animal was implanted (only used if there is a national
database to ensure number uniqueness) or the 3-digit
manufacturer’s code. One digit indicates the animal’s
category (optional). The remaining 8 or 9 digits denote a
unique animal identification number.
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Suppose your pet is entering Luxembourg from a
rabies-free or rabies-controlled country (Australia,
Canada, European Union, the United States of America,
etc.). In that case, it will need proof of a current rabies
vaccination administered after the microchip was
implanted. If this is your pet’s first vaccination after microchipping, you must wait for 21 days before travelling.
After boosters, there is no waiting period if the previous
vaccination was administered after implanting a microchip and had not expired when the booster was given.
If your pet is entering Luxembourg from a high-rabies
country1, your pet must be microchipped, then vaccinated for rabies (in that order). After waiting 30 days,
a rabies antibody titration test (Fluorescent Antibody
Virus Neutralization or FAVN) must be administered. The
test consists of a threefold serum dilution series and
detects rabies virus neutralizing antibodies after vaccination.

Step 3: Health certificate
If you are moving to Luxembourg from a country
outside of the European Union, you must obtain a
pet’s health certificate. The health certificate must be
endorsed by the government agency responsible for importing and exporting animals and must be completed
by a licensed veterinarian within 10 days of travel.
If your pet is travelling from the United States, the veterinarian must be accredited by the USDA (U.S. Department of Agriculture).
The health certificate needs to show proof of the rabies
vaccination (established at least 30 days and no later
than one year before entering Luxembourg). The health
certificate must also include the owner’s written statement that the animal is not subject to a movement that
has the purpose of sale or transfer of ownership.
If you are moving to Luxembourg from another EU
Member State, you need an EU Pet Passport for your
pet delivered by your veterinarian. Vaccination against
rabies must be documented in the EU Pet Passport.

Additional legal obligations
for dog owners
If your pet is a dog, do not forget that you have additional legal obligations. You have to register your furry
friend at the local municipal office, pay an annual tax
(minimum € 10 a year, depending on the municipality)
and provide proof of liability insurance for any damages
caused by the dog.
What to do if your dog is potentially dangerous? In that
case, you must provide proof that you have followed a
training course, a veterinary certificate that the animal
has been castrated and a certification that the dog has
successfully succeeded behaviour training (a minimum
of 24 hours of lessons must have been carried out).

Settling
In
Stelling In

If your pet’s microchip is not ISO compliant, you can
bring your microchip scanner or ask your veterinarian to
give you a pet compliant chip. A tattoo is an acceptable
form of certification. As long as it was given before July
2011, it is visible and your pet was vaccinated for rabies
after applying the tattoo.

Step 2: Vaccinations and
rabies antibody titration test

1.For more information, see the Rabies risks in terrestrial animals by
country regularly updated by the Public Health England: www.gov.uk/
government/publications/rabies-risks-by-country/rabies-risks-in-terrestrial-animals-by-country
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Bringing pets into
Luxembourg,
is it difficult?
Useful Addresses
PRACTICAL INFO FOR NEWCOMERS

Welcome and Integration Contract
(CAI)
Orientation day, citizenship training
course, workshops and information
sessions on integration topics
(+352) 24 78 57 85
8002 8006 (free helpline)
cai@integration.etat.lu
www.forum-cai.lu

UTILITIES

Leo (Luxembourg Energy Office)
Gas and electricity provider
in Luxembourg City
9, boulevard Franklin Delano
Roosevelt
L-2450 Luxembourg

8006-4848 (free)
(+352) 26 39 48 48 (from abroad)
www.leoenergy.lu

Nordenergie
Electricity provider for the cities
of Diekirch and Ettelbruck
Place de l’Hôtel de Ville
L-9002 Ettelbruck

Ville de Diekirch
Electricity network manager
Services industriels
32, route de Larochette
L-9254 Diekirch

(+352) 80 87 80 501
services.industriels@diekirch.lu

Ville de Dudelange
Gas network manager in Dudelange
16, route de Bettembourg
L-3424 Dudelange
(+352) 51 61 21 960
vddgaz@dudelange.lu

(+352) 26 72 32 80

Ville d’Ettelbruck
Electricity network manager
for the city of Ettelbruck
industriels
Creos
Luxembourg
The answer is no. The process of moving to Luxembourg Services
with your
pet is
Steinergy
118, rue de Warken
Gas and electricity network manager
relatively
smooth. If your pet
is a dog,
cat
or commune
ferret, no quarantine
will be
Electricity
provider
for the
L-9088 Ettelbruck
105,
rue de Strassen
of Steinfort
L-2555
Luxembourg
imposed
as long as the following
requirements are met. (+352) 81 91 81 238
4, square Patton
(+352) 26 24 1
L-8443 Steinfort
(+352) 26 24 26 24 (infoline)
(+352) 27 62 07 400
Institut Luxembourgeois
info@creos.net
de Régulation
www.steinergy.lu
www.creos-net.lu
Luxembourg Institute of Regulation
www.nordenergie.lu

Step 1: Pet microchip

Step 2: Vaccinations and
17, ruetitration
du Fossé
rabies antibody
test
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Eltrona
TV and Internet service provider,
mobile operator
4-8, rue de l’Aciérie
L-1112 Luxembourg

Visual Online
TV and Internet service provider
Z.I. Weiergewan
6, rue Goell
L-5326 Contern
(+352) 42 44 11 1
info@vo.lu
www.vo.lu

(+352) 49 94 66 888

Luxembourg Online
TV and Internet service provider,
mobile operator
3, avenue de la Porte-Neuve
L-2227 Luxembourg
(+352) 27 99 00 00
commercial@internet.lu
www.internet.lu/en/index.html

Orange Luxembourg
TV and Internet service provider,
mobile operator
Service clients
8,rue des Mérovingiens
L-8070 Bertrange

RECYCLING

Valorlux
Non-profit association (ASBL),
whose main mission is to ensure
the selective collection, sorting and
recycling of packaging waste in the
Grand Duchy
1, boulevard du Jazz
L-4370 Esch-sur-Alzette
(+352) 37 00 06 1
www.valorlux.lu

Step
3: Health certificate
800 61 606 (free)

661
061 606
(from abroad)from a country
If(+352)
you are
moving
to Luxembourg
outside of the European Union, you must obtain a
www.orange.lu/en
pet’s health certificate. The health certificate must be
endorsed by the government agency responsible for importing and exporting animals and must be completed
Post Luxembourg
by a licensed veterinarian within 10 days of travel.
TV and Internet service provider,
mobile operator
If your pet is travelling from the United States, the vet8002 8004
(free)
erinarian
must
be accredited by the USDA (U.S. Depart(+352)
24 8004 (from abroad)
ment
of 24
Agriculture).
www.post.lu/en
The health certificate needs to show proof of the rabies
vaccination (established at least 30 days and no later
than
oneLuxembourg
year before entering Luxembourg). The health
Tango
certificate
must also
include
the owner’s written stateTV and Internet
service
provider,
ment
that
the
animal
is
not
subject
to a movement that
mobile operator
has the purpose of sale or transfer of ownership.
800 777 77 (free)
6891
700 777
(from abroad)
If(+352)
you are
moving
to Luxembourg
from another EU
Member
State, you need an EU Pet Passport for your
www.tango.lu/en
pet delivered by your veterinarian. Vaccination against
rabies must be documented in the EU Pet Passport.

Additional legal obligations
for dog owners
If your pet is a dog, do not forget that you have additional legal obligations. You have to register your furry
friend at the local municipal office, pay an annual tax
(minimum € 10 a year, depending on the municipality)
and provide proof of liability insurance for any damages
caused by the dog.
What to do if your dog is potentially dangerous? In that
case, you must provide proof that you have followed a
training course, a veterinary certificate that the animal
has been castrated and a certification that the dog has
successfully succeeded behaviour training (a minimum
of 24 hours of lessons must have been carried out).

Settling
In
Stelling In

The first step is to have your pet microchipped with
L-1636 Luxembourg
Electris
an ISO 11784/11785 compliant 15-digit petSUDenergie
microchip.
Suppose
your pet is entering Luxembourg from a
Gas provider and network
manager
Gas
electricity
provider
ISOand
standard
11784
defines the microchip informa(+352)28 country
228 228 (Australia,
rabies-free
or rabies-controlled
active in the south
of
Hoffman
Frères
Énergie et
Bois
s.à.r.l. 11785mainly
tion content
structure.
ISO
standard
determines
Canada, European Union,
the United States of America,
Luxembourg
www.ilr.lu
25,
Grande-Duchesse
Charlotte information.
therue
protocol
for scanner-microchip
The
etc.).
In
that
case,
it
will
need
proof of a current rabies
150, numeric
rue Jean-Pierre Michels
B.P.
22
standards
include the assignment of a 15-digit
vaccination
administered
after
the microchip was
L-4004 Esch-sur-Alzette
L-7501
Merschcode to each microchip.
identification
implanted. If this is your
pet’s
first
after
miMazout Infovaccination
Luxembourg
asbl
(+352) 55 66 55 1 crochipping, you must wait for 21 days before travelling.
8002-8002 (free)
A non-profit association that brings
Three digits of the identification number designate
eiinfo@sudenergie.lu
+352 32 00 72 40 (from abroad)
together all the partners in home
ther the 3-digit country code of the country in which the
info@electris.lu
After boosters, there is no
waiting
period
if the previous
heating
fuel:
oil companies
and
animal was implanted (only used if there iswww.sudenergie.lu
a national
vaccination
was
administered
after
implanting
a microwww.electris.lu
dealers
database to ensure number uniqueness) or the 3-digit
chip and had not expired
the booster
was given.
7, when
rue Alcide
de Gasperi
manufacturer’s code. One digit indicates the animal’s
Sudstroum
Bâtiment B
category (optional). The remaining 8 or 9 digits
denote a
Electricity provider and
network
L-1615 Luxembourg
Enovos
unique animal identification number.
If your pet is entering Luxembourg
from a high-rabies
manager for the citycountry
of
Gas and electricity provider
1
, your pet must(+352)
be microchipped,
43 53 66 615then vac2,If Domaine
Schlassgoard
your pet’sdu
microchip
is not ISO compliant,Esch-sur-Alzette
you can
cinated for rabies (in that
order). After waiting 30 days,
info@mazout.lu
11, rue de Luxembourg
L-4327
Esch-sur-Alzette
bring your microchip scanner or ask your veterinarian
to
a rabies antibody titration test (Fluorescent Antibody
www.mazout.lu
L-4220
Esch-sur-Alzette
give you a (free)
pet compliant chip. A tattoo is an
acceptable
Virus Neutralization or FAVN)
must be administered. The
8006-6000
form of
As long
as it was given(+352)
before26
July
test consists of a threefold serum dilution series and
78 37 87 686
(+352)
27certification.
37 60 00 (from
abroad)
2011, it is visible and your pet was vaccinated
for rabies
detects rabies virus neutralizing antibodies after vacbackoffice@sudstroum.lu
serviceline@enovos.eu
after applying the tattoo.
cination.
www.sudstroum.lu
www.enovos.lu

PHONE/INTERNET OPERATORS

1.For more information, see the Rabies risks in terrestrial animals by
country regularly updated by the Public Health England: www.gov.uk/
government/publications/rabies-risks-by-country/rabies-risks-in-terrestrial-animals-by-country
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If you want to reside in Luxembourg and are retired,
you need to show health insurance evidence to acquire
a resident permit. If you are eligible for non-resident
tax status, you may not be required to make healthcare contributions and are likely to be covered by your
employer’s healthcare insurance scheme.

Payment in advance or thirdparty payment system?
Luxembourg’s healthcare system works based on reimbursement, which varies from 80 to 100%. You pay the
medical fees upfront and then submit the CNS reimbursement claims (for more information, visit cns.public.
lu). In this case, you have to send the original doctor’s
invoice or other medical fees paid upfront, duly settled,
to the CNS . Good to know: if you send your letter to the
CNS from within Luxembourg, you don’t need to put a
postage stamp on the envelope. The process will take
between three and six weeks before receiving a reimbursement put directly into your bank account, along
with a notification by post.

Using
the healthcare
system
Getting to know another country’s healthcare system can be disturbing for
newcomers. But if you live and work in Luxembourg, you don’t have to worry
too much. You are in safe hands. Luxembourg’s healthcare system is one of
the best in Europe. The state-funded system, overseen by the National Health
Fund (Caisse Nationale de Santé or CNS), adheres to high standards and
provides basic medical coverage to all citizens. It is based on three principles:
compulsory health insurance, free choice of provider for patients and
mandatory provider compliance with the fixed set of fees and services.

Who is covered?
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hospitalization. When you start working in Luxembourg,
your employer (or potentially you if you are selfemployed) will declare your employment to the Joint
Centre of Social Security (Centre Commun de la Sécurité
Sociale or CCSS). The CCSS will send you a declaration
of entry confirming your affiliation to the Luxembourg
social security (for more information, visit www.ccss.lu).
Once registered, you will receive a social security card
bearing your national social security number. This card
must be presented to healthcare providers.

CNS goes digital
Since the end 2021, a dedicated mobile application
CNSapp has been available on Apple Store and Google
Play (Android). Thanks to this application, printing documents will be no longer necessary. Instead, you access
the invoices on the application and can send your reimbursement request digitally. Other documents such as
certificates of incapacity of work and prescriptions will
be gradually digitized.
Concretely, how does it work? First, you have to download the application. Then you must activate your
eSanté account. To do this, you have two options. If you
have already started your eSanté account, you enter
your national social security number and password.
If not, you must use the activation code sent by the
eSanté agency . If you haven’t received any activation
code from the eSanté agency, you must contact the
helpdesk by mail – helpdesk@esante.lu – or by phone
– (+352) 27 12 50 18 33. Another option is asking your
doctor to issue a QR Code that allows you to activate
your eSanté account.

From 2023, CNS will introduce a direct immediate payment and your payment will be limited to the amount
not covered by health and maternity insurance.

Do I need private
health insurance?
The CNS covers more than 90% of your healthcare
needs. However, you can opt to take out additional
private health insurance. Many employers also offer
extra health cover to their employees as an employment benefit. The private insurance covers the portion
of your medical fees not covered by the CNS. It provides
extended coverage for such things as hospitalization,
eye care, dental treatment and medical services outside
Luxembourg. The big plus of additional insurance is to
cover unexpected hospitalization or unforeseen medical
costs in a foreign country. So, check the terms and
conditions carefully before buying any private insurance
policy.

Some practical information
In Luxembourg, you can choose your doctor but make
sure that your doctor is contracted into the state health
scheme to avoid extra fees. You can search for a doctor
by discipline and town at www.collegemedical.lu (only
in French). Also, the site of Doctena lists doctors by discipline, town AND language and arranges medical visits
so you can book online.
There are no private hospitals in Luxembourg. The CNS
runs all hospitals. You must have a referral from your
doctor for admission to a hospital if your case is not an
emergency.

Healthcare
Healthcare

In Luxembourg, all employees and self-employed workers are required to make social security contributions,
which entitles them and their dependent family members to healthcare. All minors and children under the
age of 30, residing in Luxembourg and not personally
insured, may be co-insured with a parent who is personally registered with health insurance. Coverage includes
most of the treatments provided by general practitioners or specialists, any laboratory test, prescriptions and

For specific healthcare types, the costs are settled
directly between the CNS and the provider/supplier.
These include pharmaceutical costs, hospital costs,
physiotherapist costs, laboratory costs, etc. In this case,
you only pay the portion of the expenses not covered
by health insurance. The CNS usually covers medications under medical prescriptions through the thirdparty payment system. Those are organized into three
categories: 40%, 80% and 100%. Pay attention to the
fact that you will be charged full price for non-prescription medicines if you purchase them directly from the
pharmacy. Hospital costs are directly paid by health
insurance, except for doctors’ fees.

Once the eSanté account is activated, during your
consultation with your doctor, the latter can give you
your invoice electronically or on paper. If you choose
the digital solution and pay your invoice at your doctor’s practice, you can directly transfer it to the CNS for
reimbursement. If you don’t pay the invoice on-site, you
will send the paper document to the CNS as usual. This
document will contain a QR code that allows the CNS to
process it more quickly.

1 CNS – Remboursements L-2980 Luxembourg. Phone: (+352) 2757
- 4260 (Healthcare received in Luxembourg) – 2757-4960 (Healthcare
received abroad)
2 The main role of the eSanté agency is to ensure better use of information in the health and medical-social sectors in order to provide better
coordinated care. www.esante.lu/portal/en
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Emergency
services: how
do they work?
What if you are injured in an accident on the road, at work or at home?
What if one of your family members or relatives needs urgent medical help
because a sudden faintness seizes him/her? What if your little boy falls
heavily on the floor and hurts himself? Do not panic! Luxembourg has a
well-organized emergency service system to help its residents.

Two essential phone numbers
The European Union has put in place a unique emergency phone number. In all the European Member States
as well as in Switzerland, Liechtenstein, Iceland and
Norway, you can dial 112 in cases of accident or injury,
health complications, fire, flood, intoxication or attack.
The service is free of charge and available 24 hours a
day and 7 days a week.
Do the emergency operators speak English? Most of
them yes but not fluently. Be aware that English is not
their first language.
So, explain the situation slowly and clearly with all
necessary details and the type of assistance required.
If needed, spell in the local language the critical details
such as your street name to avoid confusion – especially over the phone.

In a police emergency with no people injured, you have
to call 113 for help.
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Only a few on-duty hospitals (hôpitaux de garde) provide emergency services on a rotation system. To know
which they are, you have to check the local newspapers
or online.
In cases of gynaecological and obstetric emergencies, you can call one of the two following services
(open24/7): Urgences Maternité of the CHL Maternité
(2, rue Federspiel L-1512 Luxembourg - + 352 4411-11
for gynaecological emergencies and +352 4411-3204
for obstetric emergencies) or Urgences gynécologiques
et obstétricales of the Clinique Bohler/Hôpitaux Robert
Schuman (5, rue Edward Steichen L-2540 Luxembourg +352 26333-9022).
You have two main options for children emergencies:
the CHL Kannerklinik (rue Ernest Barbié, 4 L-1210 Luxembourg - +352 4411-6148) open 24/7 or the Clinique
Bohler (5, rue Edward Steichen L-2540 Luxembourg +352 2468-5540) open daily from 8 a.m. to 8 p.m.
Pharmacies also take daily turns to ensure service
during off hours. The on-duty pharmacies are open all
through the night until the next morning at 8 a.m. You
can check the list in the local newspaper, online or at
any pharmacy. After the regular working hours (8 a.m.
to 6 p.m.), every pharmacy displays a list of the nearest
all-night pharmacies along with the address.

Out-of-hours medical centres
Out-of-hours medical centres (Maisons Médicales de
garde) are replacement services after the generalist doctors’ standard working hours. They open in the
evenings (from 8 p.m. to 7 a.m.), during the weekends
and public holidays. They function as an alternative for
non-emergency complaints such as cold, fever, angina,
gastrointestinal disorders, lumbago and small injuries.
If the problem is not very serious and does not need
admission, you can go to the nearest Maison Médicale
de garde without an appointment.
After midnight, you must dial 112. Your call will be
recorded and forwarded to the on-duty practitioner at
the Maison Médicale de garde, who will contact you.
According to the situation, the doctor will ask you to go
directly to the Maison Médicale de garde or may offer to
see you at your home.
Three out-of-hours medical centres are available in
Luxembourg:
• Luxembourg-City (23, Val Fleuri, L-1526 Luxembourg) ;

•

Dental emergencies
and veterinarians
In case of a toothache or any dental problem, you can
find temporary support at the nearest Maison Médicale
de garde. If you have had an accident affecting your
dentition, you have to go to the on-duty hospital. For
dental emergencies, you must call 112. If necessary,
they will be able to refer you to the dental surgery on
duty.
If you have an emergency regarding your pets and
if your veterinarian is absent or unavailable, you can
check the site of the Lëtzebuerger Associatioun vun
de Klengdéierenpraktiker (LAK). It provides a list of the
on-duty small animal practitioners available from 8 a.m.
every working day.
Whatever your situation is, do not forget to bring your
social security card and your passport or ID card. Also,
mention if you have any other private insurance.

Belval in the south of the country (3-5, avenue du
Swing, L-4367 Belvaux)

Healthcare
Healthcare

You may also call 112 for information about hospitals,
pharmacies, doctors, dentists and veterinarians on duty.
Of course, operators will give priority to emergency calls.
If you can, avoid calling the emergency phone number
and try finding other ways to collect this information
(see below).

On-duty hospitals
and pharmacies

•

and Ettelbruck in the north of the country (110
avenue Lucien Salentiny L-9080 Ettelbruck).
For Ettelbruck, appointments need to be booked in
advance by Internet or by phone: (+352) 20 333 111.
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Emergency
services: how
do they work?
Useful Addresses
Centre Hospitalier de Luxembourg
(CHL)
CHL Centre
4, rue Ernest Barbié
L-1210 Luxembourg
(+352) 44 11 11

CHL Eich
78, rue d’Eich
L-1460 Luxembourg
(+352) 44 11 12

CHL Kannerklinik
3, rue Federspiel
L-1512
WhatLuxembourg
if you are

Centre Hospitalier Emile Mayrisch
Esch-sur-Alzette
Rue Emile Mayrisch
L-4240 Esch-sur-Alzette
Dudelange
Rue de l’Hôpital
L-3488 Dudelange

www.chem.lu

Ettelbruck
17, avenue des Alliés
L-9012 Ettelbruck
(+ 352) 26 82 37 00
secretariat.medical@chnp.lu

Niederkorn
187, avenue de la Liberté
L-4602 Niederorn
(+352) 57 11 1

Centre Hospitalier NeuroPsychiatrique (CHNP)
Psychiatric Rehabilitation (Rehaklinik)

www.rehaklinik.lu
Centre thérapeutique Useldange
14, route d’Everlange
L-8707 Useldange
(+352) 23 63 03 20
work
or at home?
ctu@chnp.lu
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(+352)
44 if
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Two essential phone numbers

On-duty hospitals
and pharmacies
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Centre for Radiotherapy
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pharmacies,
Rue Émile Mayrisch +352 2468-5540) open daily from 8 a.m. to 8 p.m.
Of course, operators will give priority to emergency
calls.
L- 4240 Esch-sur-Alzette
Zithaklinik
If you can, avoid calling the emergency phone number
Pharmacies also take daily turns to ensure service
(+352) 26 55 66 1 during off hours. The on-duty pharmacies are open all
20-30,
d’Anvers
and tryrue
finding
other ways to collect this information
L-1130
Luxembourg
(see below).
www.baclesse.lu through the night until the next morning at 8 a.m. You
can check the list in the local newspaper, online or at
(+352) 28 88 1
any pharmacy. After the regular working hours (8 a.m.
In a police emergency with no people injured, you have
www.hopitauxschuman.lu
to 6 p.m.), every pharmacy displays a list of the nearest
to call 113 for help.
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(+352) 27 55 43 00
crcc@croix-rouge.lu
www.rehabilitation.lu

Haus Omega
Palliative Care
2, rue de Chiny
L-1334 Luxembourg
(+352) 26 00 37 1
info@omega90.lu
www.omega90.lu

Mondorf Domaine Thermal
Thermal Cure
Avenue des Bains
L-5601 Mondorf-les-Bains

Centre Commun de la Sécurité
Sociale (CCSS)
125, route d’Esch
L-1471 Luxembourg

(+352) 23 66 66 66

(+352) 40 14 11
ccss@secu.lu

www.mondorf.lu

www.ccss.public.lu

Laboratoire national de santé (LNS)
1, rue Louis Rech
L-3555 Dudelange
(+352) 28 10 01
info@lns.etat.lu
www.lns.lu/en

(+352) 27 12 50 18 1
(+352) 27 12 50 18 33 (Helpdesk)

Centre National de Santé (CNS)
National Health Fund
125, route d’Esch
L-1471 Luxembourg
(+352)27 57 1
cns@secu.lu

www.cns.lu
Out-of-hours medical centres
Out-of-hours medical centres (Maisons Médicales de
garde) are replacement services after the generalist doctors’ standard working hours. They open in the
evenings (from 8 p.m. to 7 a.m.), during the weekends
and public holidays. They function as an alternative for
non-emergency complaints such as cold, fever, angina,
gastrointestinal disorders, lumbago and small injuries.
If the problem is not very serious and does not need
admission, you can go to the nearest Maison Médicale
de garde without an appointment.

Useful Apps

eSanté
National Agency for Shared Health
Information
2-4, rue Eugène Ruppert
L-2453 Luxembourg

www.esante.lu/portal/en

Dental emergencies
and veterinarians
In case of a toothache or any dental problem, you can
find temporary support at the nearest Maison Médicale
de garde. If you have had an accident affecting your
dentition, you have to go to the on-duty hospital. For
dental emergencies, you must call 112. If necessary,
they will be able to refer you to the dental surgery on
duty.

If you have an emergency regarding your pets and
if your veterinarian is absent or unavailable, you can
After midnight, you must dial 112. Your call will be
check the site of the Lëtzebuerger Associatioun vun
recorded and forwarded to the on-duty practitioner at
de Klengdéierenpraktiker (LAK). It provides a list of the
the Maison Médicale de garde, who will contact you.
on-duty small animal practitioners available from 8 a.m.
According to the situation, the doctor will ask you to go
every working day.
directly to the Maison Médicale de garde or may offer to
CNSapp
Doctena.lu
GesondheetsApp
see you at your home.
CNSapp allows you to send your
Doctena.lu helps you to find and
This application is created by Digital
Whatever your situation is, do not forget to bring your
invoices securely to the National
make an appointment with a doctor
Health Network, a digital initiative
social security card and your passport or ID card. Also,
Three out-of-hours medical centres are available in
Health Fund (Caisse nationale de
or a dentist near you in just a few
from the Association of Doctors
mention if you have any other private insurance.
Luxembourg:
Santé) so that you can be reimtaps.
and Dentist (AMMD). It allows you
• Luxembourg-City (23, Val Fleuri, L-1526 Luxembourg) ;
bursed more quickly.
to make doctor’s appointments,
share digital documents wherever
• Belval in the south of the country (3-5, avenue du
and whenever you want, benefit
Swing, L-4367 Belvaux)
from speedy reimbursement and
manage the healthcare adminis• and Ettelbruck in the north of the country (110
tration of your relatives. For more
avenue Lucien Salentiny L-9080 Ettelbruck).
information: www.dhn.lu/en.
For Ettelbruck, appointments need to be booked in
advance by Internet or by phone: (+352) 20 333 111.

Healthcare
Healthcare
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(+352) 71 06 06
syrdallschlass@chnp.lu

Rehabilitation Centre Château
de Colpach (CRCC)
National Service for Post-Oncological
Rehabilitation
National Service for Physical
Réhabilitation
1, Am Schlasspark
L-8527 Colpach-Bas
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Being in love
in Luxembourg
Finding love is not always easy, but is it more difficult in a multilingual and
multicultural country like Luxembourg? Starting love with someone from
another culture can indeed be complicated, but there can be an extra layer
of complexity you might not have experienced in your home country in the
Grand-Duchy.

Luxembourg is a unique place where many people
you meet daily through work won’t live in the country.
More than 200,000 people - almost half of the salaried
working population - commute into Luxembourg for
work from Belgium, Germany and France. Dating can
be a bit hit and miss with such a transient population.
In addition, many people in the Grand-Duchy do not
have time to look for love and build a relationship due
to a busy professional and personal schedule. And,
last but not least, there is the language barrier. If you
speak only English and not one of the three national
languages (Luxembourgish, French or German), finding
love – especially local love - may be more problematic
than expected.

Where to go to start dating?
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Online dating and
matchmaking agencies
You can also find love supreme by using dating and
matchmaking websites or applications like Tinder,
Badoo or AdopteUnMec (only in French). Sometimes it
works or… not. If you want to connect with like-minded
expatriates in Luxembourg, you can sign up for online
expat communities such as Expatica Dating or InterNations Luxembourg. InterNations Luxembourg organizes
monthly events and activities for Luxembourg expatriates and newcomers.

Perhaps you are reluctant to use dating sites and prefer
to communicate immediately face to face and avoid
any possibility of hiding your personality behind a
screen. In this case, matchmaking agencies are your
last option.
Whatever your dating strategy is, don’t forget that Luxembourg is a small country and that the number of bars
and restaurants where you can go is limited compared
to big cities like Berlin, London or Paris. In other words,
the chances to bump into someone you dated are big. It

means that if you had a negative experience in Luxembourg, avoiding that person in the future will be almost
impossible unless one of you moves away. So learn to
be emotionally mature and deal with the fact that the
only way of forgetting someone is mentally letting go.
And don’t take it too seriously. Really, don’t. To paraphrase Oscar Wilde, love is too important to be taken
seriously.

Love Affairs

The best solution is to go to Luxembourg City. English
is the lingua franca in the capital, where most residents
(more than 70%) are non-Luxembourgish people from
164 different nationalities. That is why there are plenty
of places in the town where you can easily socialize
in the language of Shakespeare: popular bars such as
Konrad Café & Bar, Scott’s Pub, Bazaar, Café des Tramways, The Tube, Café Rocas or Hitch; upmarket bars
such as Octans and cultural cafés such as Café des
Capucins. And the list is not exhaustive.

And don’t think that city residents are buttoned-up
people. It is a myth. There are many lively bars for the
cocktail hour or aperitif if you are looking for after-work
entertainment. The most vibrant are those clustered
along rue du Marché-aux-Herbes and the neighbouring
streets, including Le Palais, Go Ten or Urban, where
crowds spill onto the street with beer bottles and
cocktail glasses in hand during the summer. There are
also places to head late in the evening. The trendiest
area is “Les Rives de Clausen”, located in the old site
of the Mousel brewery and renowned for its nightlife.
Aside from the partying scene, Luxembourg City has a
large number of wine bars and an impressive line-up
of exclusive restaurants with different styles of cuisine
from around the world.
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How to get married
in Luxembourg?
Many people move to Luxembourg for work and stay for love. If you plan to
get married in the country, be aware that you have to follow some rules and
fill and file paperwork. And try to be patient: you cannot marry in a finger
snap in the Grand Duchy.
To marry in the Grand Duchy, you and your partner
must be at least 18 years of age and one of you must
have their official place of residence in Luxembourg.
Since the reforming marriage law that came into force
in January 2015, same-sex couples are placed on the
same level as heterosexual couples1.

Preparing for the civil
wedding
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Other documents that might be needed in certain
circumstances can be a divorce decree, death certificate
of a former spouse and children’s birth certificate to be
legitimized. The father (and/or the mother) must recognize children born before marriage. Duly recognized
children are automatically legitimized.
You must submit the required documents to the civil
registrar’s office no later than one month before marriage. The documents must be in English, French or
German. For the commune to accept another language’s translation, the documents need to be translated by a sworn translator. You can find a list on the

The marriage ceremony
In Luxembourg, the marriage announcement publication must precede the marriage at least ten days before
the marriage in the commune you live. When all the
documents required to publish the wedding banns have
been submitted, the civil registrar of the commune in
which the marriage will take place sets with you the
ceremony’s date and time. The civil ceremony will usually take place on a weekday. Still, some communes
may have particular days only available for a wedding
ceremony or allow you to have a ceremony on Saturday. You do not need witnesses for the civil ceremony,
but, of course, friends and family are welcome. After the
civil ceremony, you will receive an official document - a
family record book (livret de famille). In addition, you
can obtain a wedding certificate – which is needed for
any religious ceremony you may have at a later date –
by writing to the commune where your marriage took
place.

you: three working days if you are a private sector
employee. You will also receive a new tax card issued
by the competent tax office based on the municipal
administration’s data. Generally, you will automatically
join tax class 2, where your two incomes are taxed collectively. However, as of the 2018 fiscal year, as resident
taxpayers, you may choose to be taxed separately by
submitting and signing a joint application via an online
procedure or by post to the relevant department.
There are three matrimonial regimes in the Grand
Duchy: the legal matrimonial regime (or joint ownership
restricted to the property acquired during the marriage),
the separation of property, and the universal community of property. You are necessarily bound by one
of the three regimes when you marry. If you have not
concluded a marriage contract, the legal matrimonial
regime automatically applies. However, you are free to
adopt any other form of a marriage contract or change
your existing regime.
Good luck with your exciting journey to getting married
in Luxembourg!

Matrimonial regimes, paid
leave and tax alterations
When you marry, you are entitled to special paid leave
for personal reasons if an employment contract bounds

Love Affairs

In Luxembourg, a religious marriage by itself has no legal validity. Civil marriage is obligatory and must always
take place before religious marriage. It is highly recommended that your preparations start no later than two
months (if you are Luxembourgish nationals) or three
months (if you are residents but not Luxembourgish)
before the marriage date. A few documents must be
presented to the civil register of the commune in which
one of you lives:
• Identity cards (EU) or passport.
• Birth certificates.
• Residency certificate if one of you is not legally domi-

ciled in Luxembourg and a certificate of single status
or celibacy.
If you are born in Luxembourg, this is included in your
birth certificate. If you are not born in Luxembourg,
proof of single status must be attested by a certificate
of capacity to contract marriage. If this certificate
cannot be supplied, it may be replaced by a national
custom certificate and a single status certificate (usually delivered by your embassy).

ALTI (Association Luxembourgeoise des Traducteurs et
Interprètes) website.

1. Since 1994, a civil partnership (PACS) is a legal alternative to marriage
and available for heterosexual and same-sex couples.
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All you need to
know about
civil partnership
You and your beloved are perhaps thinking about marriage. But did you know
that another form of union exists in Luxembourg since 1994? The civil
partnership (PACS) is a legal and less restrictive alternative to marriage and
is available for heterosexual and same-sex couples. But how to proceed and
what are the advantages and implications?

Any person legally resident in Luxembourg may register
a civil partnership. You and your future partner must be
living together and be aged 18 and over. Of course, you
are supposed not to be bound by another marriage or
partnership nor related by blood or marriage.

Where and how?
To conclude a civil union, you have to make an appointment with the civil registry office of the city of
your residence with the required documents. If you
are Luxembourg nationals, you only have to provide a
valid identity card or passport, a full copy of your birth
certificate and an affidavit stating that neither of you is
related in any way. If you are not Luxembourg nationals, you have to provide two certificates. The one is
issued by the Public Prosecutor’s Office . The other is
issued by the appropriate authorities of your country
of origin (usually your embassy), stating that neither of
you is already in a civil partnership of any kind.
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Are a will and a property
settlement agreement useful?

The PACS has several advantages. As partners, you have
rights that are, to a large extent, similar to those of married couples. You are entitled to the same social security
cover and benefits (e.g. the right to a survivor’s pension)
as a married couple. After three years of partnership,
the rates applied on donation and inheritance taxes are
the same as married couples. In tax matters, you can
opt for collective taxation according to tax class 2, but
only in the year following your civil union’s conclusion.

For the will, without any doubt, yes. Otherwise, in the
event of the death of one of you, the surviving partner
will not be considered a legal heir.

Declaring a partnership also creates duties and obligations between the partners. You must provide mutual
and material assistance to each other. Even after the
partnership, both of you are liable for any debts you or
one of you may have incurred during the partnership
for your household’s everyday needs and expenses
related to your shared housing. Each of you owns the
property, movable or immovable, that can be proven as
belonging to them alone. Any movable or immovable
property whose ownership is not clear is considered
under joint ownership.

A property settlement agreement may be useful if
you want to set as you wish the terms of the property
relations within your partnership, provided they do not
contravene the mandatory rules that apply to all civil
partnerships. It may include an inventory statement
specifying which items of movable and immovable
property are owned individually by each of you and
which are owned jointly. You do not need to go to a
notary to establish a property settlement agreement.
You only have to ensure that your written agreement is
dated and signed. The agreement may be amended at
any time, without requiring any other formalities.

Ending a PACS
A property settlement agreement may be useful if
you want to set as you wish the terms of the property
relations within your partnership, provided they do not
contravene the mandatory rules that apply to all civil
partnerships. It may include an inventory statement
specifying which movable and immovable property

items are owned individually by each of you and which
are owned jointly. You do not need to go to a notary to
establish a property settlement agreement. You only
have to ensure that your written agreement is dated
and signed. The agreement may be amended at any
time without requiring any other formalities.

And if you have established
a partnership abroad?
You may apply to the Public Prosecutor’s Office to have
your partnership registered in the Civil Registry and
enjoy the same benefits as partners who have declared
their partnership in Luxembourg. Of course, you have to
provide some documents with your application such as
a certificate of registration of the partnership declaration, a full copy of your birth certificate and a copy of
the passport or ID card.
If you have any questions, the best you can do is
contact the civil registry office of your commune of
residence.

Love Affairs

After having checked that your documents are legally
admissible and that you both satisfy the conditions
stipulated by the law, the civil registrar immediately
records your declaration on paper and sends it within
three days to the Prosecutor’s Office for registration
in the Civil Registry. Once it is registered, each of you
receives a certificate of registration of partnership.

What are the benefits
and obligations?
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How to apply
for a divorce?

The number of marriages has steadily declined in Luxembourg, and the number
of divorces has risen since the 1960s. In 2019, there were nine divorces for every
ten marriages (1,906 against 2,143 according to the Statec). Every year, there
are between 1,200 and 1,400 divorces in the Grand Duchy, and roughly half of
them are within international couples or mixed nationals and foreigners. As a
result, divorce can feel like uncharted territory, especially if you are an expat.
Here are the steps to take if, unfortunately, you want to end your marriage.

Since the entry into force on 1 November 2018 of the
law of 27 June 2018 establishing the family judge (juge
aux affaires familiales) and reforming the divorce and
parental authority, there are only two forms of divorces
in Luxembourg: divorce by mutual consent and divorce
due to irretrievable breakdown of the marital relationship.

Mutual consent
Divorce by mutual consent can be applied by both
spouses jointly when they agree on the marriage’s
breakdown and its consequences. The procedure
involves several stages. If any property is to be divided,
a notary has to draw up an inventory and estimate its
value. The spouses are then free to settle their respective rights to the property concerned.
In addition, they must agree on several points. Where
will they live during the divorce proceedings – remain
in Luxembourg or live out of the country? What are
the arrangements for their children during and after
the proceedings? What is the contribution that each
spouse will make to the upbringing and maintenance
of the children? What is the amount of maintenance
payments that one spouse will make to the other? This
agreement must be in the form of a document (convention) drawn up by a lawyer or a notary.
The case is brought before the district court through a
joint application filed by both spouses with the registry.
A lawyer is not required. Instruments and documents
submitted with the application and that the spouses
intend to use must be legalized, where applicable, when
a foreign public authority issues them. The spouses are
then heard personally by the family judge, who checks
each spouse’s real will and their free and informed
consent to the agreement. In principle, only one appearance is necessary.

Irretrievable breakdown
of the marital relationship
One of the spouses or both spouses jointly can apply for a
divorce due to irretrievable breakdown of the marital relationship when there is an agreement on the divorce principle but not on all its consequences. The case is brought
before the district court through an application filed with
the registry. A lawyer is required.
The spouses are then heard personally by the family
judge in the presence of their respective lawyers. If the
spouses agree on the divorce principle but not on all its
consequences, the family judge tries to get the spouses to
reach an amicable settlement. If one of the spouses does
not want to divorce, the judge may grant a delay to the
spouses to allow them to reconcile. The period cannot be
longer than three months and is renewable once. If, after
this period, the application for divorce is maintained by the
spouse, the divorce will be granted.

Legal separation
Legal separation loosens the marital ties but does not dissolve them: the spouses no longer have to live together, but
they continue to have duties of fidelity and support towards
one another. The grounds of legal separation are identical to
those for divorce due to irretrievable breakdown of the marital relationship. If the legal separation has lasted for three
years, either spouse may apply to the court for a divorce. If
the spouse maintains the application for divorce after this
period, the divorce will be granted.

Is it possible to appeal a divorce?
Yes, it is possible to appeal against divorce or legal separation decisions. In principle, the time limit for an appeal is 40
days, but this may be extended if the applicant lives abroad.
The competent court for any appeal is the Supreme Court of
Justice (Cour supérieure de Justice).
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The family judge must approve the agreement. The
agreement forms an integral part of the divorce judgement. The judge may not accept the agreement if he
considers that it is not in the children’s best interests
and has a clearly disproportionate adverse effect on the
interests of one of the spouses. In this case, he asks the
spouses to amend the agreement and to appear again
with the modified agreement.
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You are an expat and are about to bring your partner or family to
Luxembourg, but you don’t know the procedures. Is it easy? The answer is
yes… and no. It all depends on your marital situation and your nationality. So
let’s have a look at this.

The simplest case:
both of you are EU citizens
If your spouse or partner and you are EU citizens
(or from Iceland, Liechtenstein, Norway or the Swiss
Confederation) and wish to stay in Luxembourg for less
than three months, you don’t need to carry out any
procedure. You have to own a valid national ID card or
passport. As EU citizens, you have freedom of movement within the EU, which gives you the right to live and
work in any EU country.

Bringing your partner
or family
to Luxembourg

However, for stays longer than three months, you keep
the right to reside in the country if you complete certain
formalities (declaration of arrival at the commune,
registration statement, etc.) and as long as you do not
become unreasonably dependent on the social welfare.
This dependency is currently assessed by considering
criteria including the amount and duration of the
non-contributory benefits and the period of residency.
Concretely, non-working persons wishing to stay in the
country for more than 90 days must prove that they
have sufficient resources to avoid dependency on the
social welfare system and are affiliated with a health
insurance scheme.
Every close family member has the right to join you in
your new country. However, it could be a problem if you
live in a free union and are non-registered partners. In
this case, you must prove the long-term nature of your
relationship and request the recognition of the existence of this relationship to the Immigration Directorate
of the Ministry of Foreign and European Affairs. If you
have a child in common, you must provide documents
proving that you share parental responsibility. If you are
a childless couple, you must demonstrate how strong,
stable and long-lasting your links are. Concretely, you
must provide documents certifying that you have been
in uninterrupted lawful cohabitation for at least a year
before the application and that you were residing lawfully in your country of residence.

You are an EU citizen
but not your partner
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Both of you are
third-country nationals
If your partner wishes to reside in the Grand Duchy for
less than 90 days over six months, they must have a
valid passport and, based on their nationality , a shortstay visa.
If your partner wishes to come to Luxembourg for more
than three months for family reunification, they must
follow a procedure in two consecutive steps. Before
entering the country, they must apply for a temporary
authorization to stay to the Immigration Directorate of
the Ministry of Foreign and European Affairs, hold a valid
passport and, if needed, a long-stay visa. Then, after
entering the country, they must make a declaration
of arrival in the commune of residence in Luxembourg,
undergo a medical check and apply for a residence
permit. The first residence permit is valid for one year
but can be renewed. Pay attention to the fact that
family reunification is impossible for all family members
and does not include non-registered partners.
What are the procedures if your partner wishes to carry
out a salaried activity? In that case, they must apply for
a salaried worker residence permit before starting work,
whatever the duration of residence in Luxembourg.
A labour market test is required. The employer must
declare the vacant position to the National Employment
Agency (Agence pour le développement de l’emploi –
ADEM). The agency will check whether an individual
available on the national or European labour market
could fill the vacant position. If no suitable candidate is
found within three weeks, the employer may ask ADEM
to provide a certificate allowing him to recruit the candidate of his choice.
After completing all the formalities required, the hard
part is yet to come for your partner: making Luxembourg his (or her) new home. But that’s another story.
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Your partner may stay in Luxembourg whatever the
duration (less or more than three months) provided
they are effectively considered a family member. If you
are non-registered partners, you must follow the same
procedure described above. In addition, your partner
must hold a valid passport - and, where applicable, an
entry visa - before arriving in Luxembourg and, for stays

longer than three months, apply for a residence permit
valid for five years. Your partner also has the right to
carry out a professional activity without requesting prior
authorization.

1 The list of countries whose citizens require a visa is available here.
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Parental leave:
who, what,
when, how
and how much?
In Luxembourg, parental leave allows you to take a break from your professional
career or reduce your working time by guaranteeing you a replacement income
during your absence from work and the possibility to return to your position at
the end of the leave period. Let us explain how it works in four questions and
answers.

Are you entitled
to parental leave?
You are entitled to take parental leave for each child,
provided that you meet the following conditions. You
must be affiliated to the Luxembourg social security at
least 12 continuous months before the beginning of the
parental leave. You may apply for parental leave if you
are a salaried worker, an apprentice or a self-employed
worker. As a salaried worker, you must work at least 10
hours per week to request full-time parental leave.

Are there options?

Whether it is the first or second parental leave, you
may request different options according to the number
of hours worked each week. If you have full-time work
(40h/week) or are self-employed, you have four options.
You can choose between a full-time parental leave of 4
or 6 months per child, a part-time parental leave of 8
or 12 months, a parental leave of one day for up to 20
months or a parental leave split up over four periods of
one month during a maximum period of 20 months. If
you have a half-time work or more (≤20h/week), you
may only choose between the first two options (fulltime or part-time lave). If you have a quarter-time work
(≤10h/week) or several employers or are on an apprenticeship contract, you may only apply for a full-time
parental leave.
Think twice before you make your choice! Once the
parental leave has begun, it is no longer possible to
change.

How to submit your request?
You must submit your parental leave request to your

Your employer cannot reject your full-time parental
leave request. However, he has the right to refuse to
grant you part-time or split leave. In this case, you don’t
have any other choice than to take your full-time leave.
Fortunately, this situation does not happen often. Once
an agreement is reached on the terms of leave, you
and your employer complete and sign the parental
leave request form, which must be sent with supporting
evidence to the CAE (Caisse pour l’avenir des enfants –
Children’s Future Fund) .
Of course, if you are a self-employed or freelance professional, you directly send the parental leave request
form to the CAE.

the CAE. This substitute income is taxable but partially
exempt from social contributions (illness contributions,
accident insurance and family allowance). Its amount
is equal to your average income used to calculate
pension contributions over the 12 months before the
parental leave period. It cannot be lower than the social
minimum wage (EUR 2,256.95 gross per month as of
1 January 2022) and is capped at 5/3 of this minimum
(EUR 3,761.59 gross per month as of 1 January 2022) if
you take a full-time parental leave and work on a fulltime basis.
To make things clear, let’s take three simple examples.
If you are a full-time employee and earn € 3,400 (gross)
per month, you will receive a substitute income of the
same amount. If you earn € 4,000 (gross) per month,
you will receive the maximum substitute amount of
EUR 3,761.59 (gross) per month. If your working time is
75% and you earn more than the maximum substitute
amount, you will receive EUR 2,821.19 (75% of EUR
3,761.59).

How much are you paid during
your parental leave?

You can quickly calculate the substitute income to
which you are entitled by using the CAE’s online simulator (in French).

Throughout your parental leave period, you receive an
allowance that replaces the salary and is granted by

1. Caisse pour l’avenir des enfants, B.P. 394, L-2013 Luxembourg. Phone :
(+352) 47 71 53-1
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There are different types of parental leaves. The law
makes a distinction between the “first parental leave”
and “the second parental leave”. One of you must
take the “first parental leave” immediately after the
maternity or adoption leave. If not, the right is lost and
only one of you may take the second parental leave.
The “second parental leave” must be taken before the
child’s sixth birthday (or within six years after the adoption leave). Both of you may apply for parental leave
simultaneously. In that case, you must specify in your
respective applications which of you takes the first and

the second parental leaves.

employer on paper, by a registered letter with acknowledgement of receipt, at least two months before starting the maternity or adoption leave for the first parental
leave and at least four months before the start date of
the second parental leave. Your application must specify
the type of leave requested.
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The answer to this question is not simple. There are several types of family
benefits. They are paid differently according to your family circumstances such
as your professional situation, your partner’s professional situation, your family’s composition and your place of residence.

The birth allowance
The birth allowance is divided into three instalments
of EUR 580.03 each: the prenatal allowance, the birth
allowance and the postnatal allowance. The mother
receives the first two allowances if she meets the
following conditions. She must reside in Luxembourg
or be affiliated on the basis of an employment in
Luxembourg. She must also have undergone the
required examinations: five medical examinations
and one dental examination for the prenatal allowance, and one postnatal gynaecological examination
for the birth allowance. The father, the mother or any
other person who exercises parental authority over
the child may request the postnatal allowance. It is
paid under the following conditions. The child has
been continuously brought up in Luxembourg from
birth until the age of two or one of the two parents
has been registered with the Luxembourg health
insurance fund from birth until the child’s second
birthday. In addition, the child must have undergone
the six required medical examinations.
Even if the amount of the birth allowance in your
country of residence is lower than in Luxembourg, no
differential supplement will be paid.

The allowance
for the children’s future

Are you entitled
to family benefits?

The allowance is paid until your child is 18 years old
under the following conditions. Your child has its legal
residence in Luxembourg and resides there permanently and effectively. If not, one of you must work
and be affiliated to the Luxembourg Social Security
and your child must reside in a European Union
country with which Luxembourg has concluded a
social security agreement. In that case, the allowance amount may vary depending on allowances
already awarded in your country of residence.

The back-to-school allowance
Paid every year in August, the back-to-school allowance is
intended to help you with extra expenses incurred by the
start of the school year. Your child must be schooled and
aged 6 or more. The back-to-school allowance is set at EUR
115 for children over 6 years old and EUR 235 for children
over 12 years old. The allowance stops being paid in the
calendar year during they end their schooling or turn 25 at
the latest.

The childcare service voucher
As a complement to the welfare detailed above, the
childcare service voucher (chèque-service-accueil or CSA)
allows you to benefit from reduced rates in crèches, drop-in
centres (maisons relais), mini-crèches, childcare centres
and also with parental assistants, sports clubs and music
schools. As of this autumn, the drop-in centres (maisons
relais) are free during schoolweeks!. The structures must be
recognized as CSA service providers by the Ministry of
National Education, Children and Youth. The CSA is
available for all parents with children under 12 or still in
elementary school and living in Luxembourg. You must
request your child’s personalized membership card from
your municipality. European nationals, who work in the
Grand-Duchy of Lux-embourg and are non-residents, can
also benefit from the Chèque-Service-Accueil. They must
apply to the Children’s Future Fund (Caisse pour l’avenir des
enfants) by submit-ting the relevant form by post or via
MyGuichet.lu. The CAE is a public institution under the
oversight of the Ministry of Family Affairs, Integration and
the Greater Region. It is responsible for managing the
family, maternity and back-to-school allowances.
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The allowance for the children’s future (or family
allowance) is a monthly financial benefit designed to
help your household bring up your child by compensating financial expenses linked to the child’s care
and education. The basic monthly amount is EUR
271.66, with a monthly age increase supplement of
EUR 20.53 for children over 6 years of age and EUR
51.25 for children over 12 years of age.

The allowance is extended to the age of 25 for the following categories. The children are in secondary, secondary
technical or similar education for at least 24 hours a week.
The pupils attend differentiated teaching institutes, departments or centres or an equivalent establishment abroad.
The apprentices are paid below the social minimum wage.
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Hiring
domestic help
Finding a balance between private and professional life can be challenging,
especially if you are working hard in your career. If it is your case, hiring
someone to maintain your home, take care of your children or iron your clothes
can be highly helpful. In Luxembourg, a lot of domestic helpers offer their services.
But how does it work? What is the procedure? Do you have to pay social security
contributions? Can you benefit from the income tax allowance?

The procedure is very straightforward, sometimes more
straightforward than finding a cleaner or a babysitter.
Of course, there are a lot of websites and useful social
media groups for Luxembourg. For instance, Home Help
lists cleaners, housekeepers, babysitters, catsitters, dog
walkers, handypersons, gardeners and other professionals looking for work and detailing their experience,
contact details and language spoken. Of course, it is
always difficult to trust our children, our home, and
belongings to someone we don’t know. If you want to
be sure that you hire a trustworthy person, you can ask
your friends, colleagues, commune of your residence, or
local expat Facebook pages or groups.

Drawing up an
employment contract

Registering the employee
with the Joint Social
Security Centre
You must also register your employee with the Joint
Social Security Centre (Centre Commun de la Sécurité
Sociale or CCSS). You only need to complete a declaration of employment in a private household (only available in French and German and downloadable here),
including the hourly net salary or, where applicable, the
fixed monthly net salary and send it to the CCSS. The
CCSS then calculates the gross salary, the social security
contributions and the flat-rate tax (10%) to be withheld.
So, by the end of each month, you pay your domestic
helper the net amount directly, and you will receive
from the CCSS an invoice for tax and social security. You
are automatically exempt from compulsory membership with the Employer’s Mutual Insurance Scheme as a
private household hiring an employee.
We strongly recommend you not to employ domestic
helpers illegally. Implications can be significant. What
will happen, for instance, if your cleaner is injured when

working and is not registered with the CCSS? Moreover,
by doing so, you won’t benefit from the income tax
allowance. If your domestic helper is registered with the
CCSS, you will receive from the CCSS a special certificate
that grants you the right to an income tax allowance for
extraordinary expenses.

Using an agency
If drawing up an individual employment contract
sounds too complicated and time-consuming for you,
you can use an agency. There are several agencies,
in particular for cleaning services. Some of them even
allow you to book a cleaner online!

Using an agency is more expensive and generally, you
have to sign a minimum period contract, but you save
time. You don’t have to deal directly with the domestic
helper and with the CCSS, and you don’t need to find
someone else if your cleaner is off sick or decides to
leave. The agency will provide you with an alternative.
And since 2010, as for the domestic helper hired by
yourself, you can deduct the agency fees from your
income tax declaration as extraordinary expenses.
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Anyway, if you want to hire a domestic helper directly,
you have to draw up a written employment contract
with the person you are hiring. This contract will include
the start date, the place and nature of work, daily or
weekly working hours, average working times and the
basic salary. The salary must correspond at least at the
social minimum wage: around EUR 15.65 per hour for a
qualified worker, around EUR 13.04 gross per hour for a
non-qualified worker and EUR 9.78 to EUR 10.44 gross
for young people between 15 and 18 (January 2022)1.
However, if a member of your family or another close
relation (friend or neighbour) is providing care and help

to a legally dependent person, you don’t have to draft
an employment contract. The worker is referred to as an
informal carer (aidant informel), even where payment
for services is involved.

1. For more information, you can consult the social parameters published
and updated each year on the Internet site of the Labour and Mines
Inspectorate (Inspection du Travail et des Mines).
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What are the steps
to host an au pair?

You have one or more children under 13 years old and don’t know how to take
care of them when you are at the office? Why not host an au pair? It is a
win-win situation. Young people coming from abroad help you with the
household chores and, in exchange, they have the opportunity to expand
their language abilities and increase their general cultural knowledge. But
how does it work? Here are the steps to follow for a successful au pair
experience!

Step 1: finding an au pair
This step is not as easy as you might think. There are
only two au pair agencies officially located in Luxembourg - Alpha Omega and LuxAuPair -, but many online
platforms connect host families and au pairs such as
aupair.com, www.aupairworld.com and greataupair.com.
One piece of advice: do not immediately accept any au
pair candidate and try to find someone whose expectations are synchronized with yours.

Step 2: getting the agreement
as a host family and as an au
pair
To obtain the au pair approval from the Minister of
National Education, Children and Youth (ministre de
l’Éducation nationale, de l’Enfance et de la Jeunesse),
you must send different administrative documents
to the National Youth Service (Service national de la
Jeunesse)1. Are required the application file (available
online in French and English), a household composition
certificate issued by the commune of the residence, a
criminal record certificate dated less than three months
ago for all adult members of your family and a proof of
day-care arrangements for children under 6 years old.
That may be provided by a day-care facility or a parental assistant or you can also submit an affidavit.
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If the au pair is a third-country national (from a country
that is not an EU Member State, Iceland, Norway, Liechtenstein and Switzerland), a procedure in two steps is
required. First, before entering the country, the au pair
must apply for a temporary authorization to stay to

Step 3: respecting your legal
obligations
The provisions of the Labour Code do not apply to
hosting an au pair. But to prevent any abuse, the
Luxembourg law of February 2013 defines a concrete
framework in which your rights and duties as a host
family are clearly defined. You must register your au
pair for health and accident insurance and take out
civil liability insurance from a duly approved insurer in
Luxembourg. In addition to providing food, a private
room and unrestricted access to your home, you must
pay the au pair a monthly set amount corresponding
to 1/5th of the social minimum wage as pocket money
(EUR 451.39 from 1 January 2022) and cover costs
related to their language courses. Furthermore, the
participation of your au pair in household chores must
not exceed 5 hours on average per day in week and 25
hours on average per week in one month. According to
Luxembourg law, working is not the primary goal of the
au pair’s stay.
The au pairs’ stays are managed, monitored and coordinated by the National Youth Service (Service National
de la Jeunesse - SNJ). The SNJ acts as an intermediary
between host families and candidates, organizes
mandatory information sessions for au pairs hosted
in Luxembourg and provides mediation in the event of
disputes between a host family and an au pair.

Step 4: ending the stay
You may host at most one au pair at a time and the total duration of the au pair’s residency must not exceed
one year. You have the right to terminate early the au
pair hosting agreement, with immediate effect, in the
event of force majeure or serious misconduct by one of
the parties and through a prior notice of at least one
month in all other cases.
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At the same time, your future au pair must have the
National Youth Service approbation. For this purpose,
the following conditions must be fulfilled: be at least
18 and less than 30 years old, reside in a country
other than Luxembourg, hold a certificate giving them
access to higher education in their country of origin
or prove that they have attended school until the age
of 17, have basic knowledge of one of the languages
spoken by your family as well as English or one of the
three administrative languages of the country (French,
German or Luxembourgish), provide a medical certificate established less than three months before arrival
and attesting their ability to carry out simple routine
family tasks, including childcare and have concluded
with you an au pair hosting agreement.

the Immigration Directorate of the Ministry of Foreign
and European Affairs and request a visa if needed. After
entering the country, the au pair must undergo a medical check and apply for a residence permit (the temporary authorization to stay is only valid for 90 days).

You can find more information on the aupair.lu site
managed by the SNJ.
1. Service National de la Jeunesse, 33 Rives de Clausen, L-2165
Luxembourg – (+352) 247 86408 – aupair@snj.lu
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How to make
a will?
You are telling yourself that it is time now to write your last wishes and you
want to do it in the Grand-Duchy? But what are the various types of will
available in the country? How to go about making one and how much does it
cost?
heirship system. However, you may not choose between
the different inheritance tax rates.

And what happens if you have children from different
spouses? Your current spouse may struggle to retain
the family home or keep enough assets to support
themselves. This problem can be solved with a marriage
contract, giving ownership to the unreserved portion of
the reserved portion’s estate and lifetime use.

You write yourself your last wishes and you keep
them at home. A holographic will must be entirely
handwritten, dated (with the day, the month and the
year) and signed by you to be valid. There are no other
validity conditions except that you must express clearly
and unambiguously your intentions. A joint testament
in both the names of the spouses is not valid.
The holographic will is the simplest and cheapest solution. However, the major inconvenience is that your
holographic will can be lost, deleted or stolen if you
keep it at home.

As an expatriate living in Luxembourg, you can choose
the rules of inheritance of your country of nationality
rather than the rules applicable in the Grand Duchy. It
can be an advantage if you want to sidestep the forced
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The legally accepted wills in Luxembourg are the handwritten or holographic will and two notarial wills: the
authentic will and the sealed will, sometimes referred
to as the mystic will. The first is free and the two others
are fee-based, but the three have the same legal value.
Therefore, one is no more valid than another.

Holographic will

Authentic will
The authentic will is made in the presence of two notaries or a notary and two witnesses. In this case, you dictate the will, the notary writes it - mostly in typewritten
form - and you sign the document together with the
notary and the two witnesses or the two notaries. The
main advantage of an authentic will is that it is legally
secure: your will is written by a notary who knows and
respects the law. The risk of error is limited and an
authentic will cannot be contested as it could be for a
holographic will.

Mystic will
The mystic will is written and signed by you, sealed and
deposited at the notary office in the presence of two

witnesses. The notary draws up an acte de souscription
authentique signed by you, the two witnesses and the
notary. The main advantage is that its content remains
secret until it is opened after your death.
Whichever type of will you choose, you may cancel or
modify it at any time. You just have to create a new will
to revoke any previous one or make any changes. Don’t
forget that if you have registered your last will with the
AED, you should do it again for the new version.

What about the inheritance
taxes?
There are two categories of taxes on inherited property.
First, if you are a Luxembourg resident and your wealth
is primarily located in the Grand-Duchy, the inheritance
tax is applied. It is based on the value of your assets. It
varies from zero for your direct descendants to 15% for
persons who have no family ties with you for the legal
portion and provided that the net taxable value of the
portion collected by the beneficiary does not exceed
EUR 10,000. Beyond this limit, another scale is applied.
You can consult it on the Portail de la fiscalité indirecte
(only in French). If you are a non-resident or your wealth
is not located in Luxembourg, your heirs must pay a
transfer tax or estate duty (droits de mutation) on the
value of real estate based in Luxembourg at the same
rate as the inheritance tax.
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First of all, you must know that Luxembourg has a
forced heirship system, unlike the UK or the US, where
you can leave whatever you want to whomever you
want. Like many other civil law countries in continental
Europe, you may not freely determine who gets what
and you are not allowed to cut off your children without
any inheritance. The rules require that you give your
estate a defined proportion to your reserved heirs. All
your children are reserved heirs. Under Luxembourg
law, the defined proportions are the following: 50% of
your estate if you have one child, 67% if you have two
children, and 75% if you have three children or more.

You can keep your holographic will safely, but it will cost
a little bit of money:
• you can keep your will in a bank safety deposit box,
but you have to inform a family member, a friend or
one of your heirs of its existence;
• you can register your will with the central register of
last wills and testaments of the AED (Registrations,
Duties, Estates and VAT Authority);
• you can deposit your will at a notary’s office. The notary will keep the original in a safe place. He can also
register your will for you with the AED.
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What are
the survivor’s
benefits?
What happens if one of your relatives with whom you have lived for a long time
unfortunately disappears? What are your rights as a survivor in the Grand-Duchy?
What and how can you claim? To make the answers simple and easy to
understand, here are the three main benefits for survivors.

Funeral allowance
First, you can apply for the flat-rate funeral allowance
to cover the coffin, flowers, transportation, cremation or
burial, obituary, communal fees and taxes. The benefit is capped and reviewed every year. On 1 January
2022, the amount was EUR 1,112.31. If your request
concerns a child under the age of 6 or a stillborn child,
you receive only 50% and 20% respectively of the full
amount. The funeral allowance is paid up to the costs
incurred to the person or the institution that has paid
the costs upfront. If a public body arranged the funeral
through an undertaker, it is paid directly to the latter. For
more information about the funeral allowance, you can
contact the National Health Fund (Caisse nationale de
santé or CNS)1.

Survivor’s pension

If you are the surviving spouse or partner, you must
meet the two following conditions. Your marriage or
partnership must have taken place at least one year
before your spouse or partner’s death or retirement due
to invalidity or age. Your spouse or partner was not the
beneficiary of invalidity or old-age pension at the time
of the marriage or the partnership. Nevertheless, the
pension is due in these cases under exceptional circumstances (e.g. when the death was due to an accident).
The pension for the surviving spouse or partner consists
of the total amount of the flat-rate pension amount
plus 75% of the proportional pension supplements
to which the insured person was or could have been
entitled.
If you are a divorced spouse or a former partner,
you must not have remarried or entered a new legal

partnership. Your survivor’s pension will be established
based on insurance periods completed by the insured
spouse or partner during the marriage or the partnership.
If you are a direct or indirect relative up to the second
degree who wants to be considered a person with
similar rights to the surviving spouse or partner, you
must meet all the following conditions:
• you must have lived in cohabitation with your deceased insured family member or beneficiary of the
pension for at least five years before their death;
• you must have been part of their household during
the same period;
• your deceased family member must have been your
main financial supporter during the same period;
• you must be over 40 years at the time of death of
your family member.

is linked to the same conditions that apply for all other
survivor’s pensions, namely the situation of the deceased parent (already receiving a pension or insured
for at least 12 months over three years before the
death).
An orphan’s pension consists of one third of the flat-rate
pension amount and 25% of the proportional pension supplements to which the insured person was or
could have been entitled. If both parents have died, the
orphan’s pension rate is doubled. The orphan’s pension
is awarded up to the age of 18. It continues to be paid
up to the age of 27 if you are still studying.
For more information about the survivor’s pensions and
the orphan’s pension, you can contact the National
Pension Insurance Fund (Caisse nationale d’assurance
pension or CNAP)3.

•

Orphan’s pension
In the event of the death of your father or your mother,
you are entitled to an orphan’s pension, provided that
you are not married or engaged in a partnership (unless
you are as a student). Obtaining an orphan’s pension

FamilyLife
Life
Family
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You are entitled to a survivor’s pension if you are:
• the surviving spouse or registered partner2;
• a divorced spouse or formerly registered partner;
• a direct (child, grandchild or parent) or indirect relative (brother or sister) up to the second degree if the
insured person dies without leaving a surviving spouse
or partner.

For a survivor’s pension to be granted to eligible survivors, certain conditions must be fulfilled. If the deceased
person was not yet the recipient of a pension, they
must have been insured under the compulsory insurance system for at least 12 months over three years
before the death. This qualifying period is not required if
the death occurred due to an accident or a recognized
occupational disease. Periods of insurance completed in
other Member States of the EU are considered valid.

1. Caisse nationale de santé, 125 route d’Esch L-2980 Luxembourg (+352) 27 57-1
2. Civil partnerships entered abroad must have been registered in
Luxembourg for the surviving partner or former partner to receive a
survivor’s pension.
3. 1A, boulevard Prince Henri L-1724 Luxembourg - (+352) 22 41 41-1
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What are
the survivor’s
benefits?
Useful Addresses
AU PAIR

FAMILY SUPPORT

Alpha Omega
Au pair agency

Arcus
Supports children and families
through educational, psychopedagogical and therapeutic
services.
2, place de Strasbourg
L-2562 Luxembourg

(+352) 691 504 380
info@ao-aupair.lu
www.ao-aupair.lu

Au pair in Luxembourg
Information on au pair rules
in Luxembourg
aupair@snj.lu
www.au-pair.lu

Pro Familia Foundation
The foundation aims to support all
initiatives in the fields of reception,
information, consultation, training
and social guidance of families.
5, route de Zoufftgen
L-3598 Dudelange

WILL

Administration de
l’enregistrement, des domaines et
de la TVA
Registration Duties, Estates and VAT
authority
1-3, avenue Guillaume
L-1651 Luxembourg

(+352) 51 72 72
info@profamilia.lu
www.profamilia.lu

info@arcus.lu
www.arcus.lu

Bee Secure
The mission of this government
initiative is to promote a safer, more
responsible and positive use of
information technology.

(+352) 247 80800
Service National de la Jeunesse
The National Youth Service organizes
educational activities outside of the
formal school system for children
and young adults.
33, rives de Clausen
L-2165 Luxembourg

pfi.public.lu

Chambre des Notaires du GrandDuché du Luxembourg
Chamber of Notaires of the Grand
Duchy of Luxembourg
53, boulevard Joseph II
L-1840 Luxembourg

GreatAuPair
What
happens if one of your relatives with whom you have(+352)
lived247for
a long time
86465
This online platform allows you
secretariat@snj.lu
Helpline (free): 8002 1234
to hire nannies, au pairs,
personal
unfortunately
disappears?
What are your rights as a survivor in the Grand-Duchy?
www.bee-secure.lu
assistants, tutors, senior caregivers,
What
and how can you claim? To
make the answers simple www.snj.public.lu
and easy to
babysitters, housekeepers and
petsitters.
understand,
here are the three main benefits for survivors.

Funeral allowance

Survivor’s pension
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www.notariat.lu

partnership. Your survivor’s pension will be established
based on insurance periods completed by the insured
spouse or partner during the marriage or the partnership.
If you are a direct or indirect relative up to the second
degree who wants to be considered a person with
similar rights to the surviving spouse or partner, you
must meet all the following conditions:
• you must have lived in cohabitation with your deceased insured family member or beneficiary of the
pension for at least five years before their death;
• you must have been part of their household during
the same period;
• your deceased family member must have been your
main financial supporter during the same period;
• you must be over 40 years at the time of death of
your family member.

is linked to the same conditions that apply for all other
survivor’s pensions, namely the situation of the deceased parent (already receiving a pension or insured
for at least 12 months over three years before the
death).
An orphan’s pension consists of one third of the flat-rate
pension amount and 25% of the proportional pension supplements to which the insured person was or
could have been entitled. If both parents have died, the
orphan’s pension rate is doubled. The orphan’s pension
is awarded up to the age of 18. It continues to be paid
up to the age of 27 if you are still studying.
For more information about the survivor’s pensions and
the orphan’s pension, you can contact the National
Pension Insurance Fund (Caisse nationale d’assurance
pension or CNAP)3.

•

Orphan’s pension
In the event of the death of your father or your mother,
you are entitled to an orphan’s pension, provided that
you are not married or engaged in a partnership (unless
you are as a student). Obtaining an orphan’s pension

FamilyLife
Life
Family

The Luxembourg Daddy Group
Caisse pour l’Avenir des Enfants
www.greataupair.com
Social group for dads and their
The Children’s Future Fund is
children. They have a private group
responsible for the payment and
on Facebook.
management of family benefits.
LuxAuPair
For a survivor’s pension to be granted to eligible survi34, avenue de la Porte Neuve
www.daddies.lu
The
official
partner
theflat-rate
National
vors, certain conditions
must be fulfilled. If the deceased
First,
you
can apply
forof
the
funeral allowance
L-2227 Luxembourg
Youththe
Service
(SNJ).
person was not yet the recipient of a pension, they
to cover
coffin,
flowers, transportation, cremation or
21, obituary,
rue Glesener
must have been insured under the compulsory insurburial,
communal fees and taxes. The (+352)
ben- 47 71 53 1
Luxembourg
ance system for at least 12 months over three years
efit L-1631
is capped
and reviewed every year. On 1 January
www.cae.public.lu
before the death. This qualifying period is not required if
2022, the amount was EUR 1,112.31. If your request
(+352) 621 480 849
the death occurred due to an accident or a recognized
concerns a child under the age of 6 or a stillborn child,
info@luxaupair.com
occupational disease. Periods of insurance completed in
you receive only 50% and 20% respectively of the full
Passage
www.luxaupair.com
other Member States of the EU are considered valid.
amount.
The funeral allowance is paid up to the costs
Passage is a parent support group
incurred to the person or the institution that has paid
and social network for parents and
the costs upfront. If a public body arranged the funeral
If you are the surviving spouse or partner, you must
professionals related to the field
through an undertaker, it is paid directly to the latter. For
meet the two following conditions. Your marriage or
of health, education and children’s
more information about the funeral allowance, you can
partnership must have taken place at least one year
social development in Luxembourg.
contact the National Health Fund (Caisse nationale de
before your spouse or partner’s death or retirement due
239, val des Bons Malades
santé or CNS)1.
to invalidity or age. Your spouse or partner was not the
L-2121 Luxembourg
beneficiary of invalidity or old-age pension at the time
info@passage.lu
of the marriage or the partnership. Nevertheless, the
pension is due in these cases under exceptional circumwww.passage.lu
stances (e.g. when the death was due to an accident).
The pension for the surviving spouse or partner consists
You are entitled to a survivor’s pension if you are:
of the total amount of the flat-rate pension amount
• the surviving spouse or registered partner2;
plus 75% of the proportional pension supplements
• a divorced spouse or formerly registered partner;
to which the insured person was or could have been
• a direct (child, grandchild or parent) or indirect relaentitled.
tive (brother or sister) up to the second degree if the
If you are a divorced spouse or a former partner,
insured person dies without leaving a surviving spouse
you must not have remarried or entered a new legal
or partner.

(+352) 44 70 21
info@notariat.lu

1. Caisse nationale de santé, 125 route d’Esch L-2980 Luxembourg (+352) 27 57-1
2. Civil partnerships entered abroad must have been registered in
Luxembourg for the surviving partner or former partner to receive a
survivor’s pension.
3. 1A, boulevard Prince Henri L-1724 Luxembourg - (+352) 22 41 41-1
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If you are moving to Luxembourg, especially when the school year has
already begun, enrolling your children into the Luxembourgish education
system - from primary to secondary school - can be a daunting task. There
are so many options that it is often difficult to choose the right model.
Between public schools, private schools and international schools, which ones
are the best suited for your children?

Public schools1

International schools

The majority of schools in Luxembourg are run by the
state and free. In the Grand Duchy, school attendance
is compulsory between the ages of 4 and 16. The school
year begins roughly on September 15 and ends on July
15 each year.

In addition to public and private schools, some public
and fee-paying international schools provide a different
curriculum and do not award the same diplomas. If your
children have already started their education in your
home country, international schools can be the perfect
solution. They may be able to continue with the same
curriculum or study an international curriculum.

Fundamental education (enseignement fondamental)
covers the first nine years of schooling and is divided
into four learning cycles each child goes through beginning at age 3 or 4 and ending at age 11 or 12. The
first cycle starts with an optional year of early childhood education (for children aged 3) and ends with
two years of compulsory pre-school education. These
pre-school years consist mostly of improving children’s
social skills and teaching them Luxembourgish as the
language of communication for all children, irrespective
of their nationality. The second, third and fourth cycles,
which together comprise primary education, last two
years each. At the end of each cycle, pupils must have
acquired a set of key learning skills to advance. Primary
education in Luxembourg is multilingual. Children begin
to read and write in German from cycle 2, in French
from cycle 3 and basic school teaching languages are a
combination of Luxembourgish, German and French by
cycle 4.

In wich school
should you place
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Others provide internationally accepted accreditation
such as the European Baccalaureate and the International Baccalaureate. The European Baccalaureate
is officially recognized as an entry qualification for
higher education in all the European Union countries.
The German, English and French sections are spread
over nine different secondary schools2. The International Baccalaureate (IB) is provided by 2,500 schools
in 140 countries in three languages: English, French
and Spanish. In Luxembourg, six schools3 offer the IB in
French or English. Higher education institutions worldwide admit students on their IB credentials and many
have specific admission policies and guidelines for IB
students. The International school Michel Lucius (LML),
a non-fee paying public school, offers international
English-speaking classes which prepare for the following
levels of certification: International General Certificate of
Secondary Education (IGCSE), Advanced Subsidiary Level
(AS-Levels) and Advanced Level (A-Levels).
If you choose an international school for your children,
apply directly to the school as soon as possible. Many
schools have waiting lists.

Private schools
Apart from the public education system, Luxembourg
also has some fee-paying private schools. Most of them
follow the same syllabuses and prepare pupils for the
same diplomas. There are also two independent method
schools but remaining under the supervision of Luxembourg regions and educational laws: the fundamental
school Montessori Luxembourg and the Waldorf School
of Luxembourg.

1. Not to be confused with public schools in the UK which are feecharging independent schools.
2. École Internationale de Differdange et Esch-sur-Alzette (EIDE), École
internationale de Mondorf-les-Bains (EIMLB), École internationale Gaston
Thorn (from September 2022), École internationale Mersch Anne Beffort,
Lycée Edward Steichen – Clervaux (LESC), Lycée Lënster Junglinster (LLJ),
European School Luxembourg I and II (private).

Education

your children?

Secondary education lasts seven years and enables
access to academic studies. There are two secondary
education types: classical secondary education and
general secondary education. General secondary education prepares for the professional work life through
initial vocational training. The orientation towards initial
vocational training happens at the end of the third year
(5e). During the fourth cycle of fundamental education,
pupils participate in an orientation process and, at the
end of the cycle, are oriented towards one of the two
types of secondary education that best matches their
aspirations and abilities.

International schools such as the École et Lycée français
de Luxembourg (Vauban) and the St George’s International School follow a curriculum model coming respectively from France and the United Kingdom.

3. Lycée Technique du Centre (LTC), Athénée de Luxembourg (AL), Lycée
de Garçons Esch (LGE); Waldorf School (private), International School of
Luxembourg (private), Over the Rainbow International School (private).
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What about
alternative
schooling?
Alternative education has become a trend and is growing rapidly in the world.
Luxembourg is no exception. Although the country is small, it is possible to
find different options for educating your child. You have the choice between
one alternative public educational establishment for basic education, two
independent methods and homeschooling.

Eis Schoul: focus on inclusive
pedagogy
Located in the Kirchberg district of Luxembourg-City, Eis
Schoul is a small pilot school set up with the University
of Luxembourg and the City of Luxembourg. It operates on a full-day schedule and accepts children from
pre-school to the sixth year of primary school. One of
the school’s aims is to make all children feel welcome,
regardless of their differences and difficulties, while
taking into account the diversity of their needs and the
pace at which they learn.
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Situated in the Limperstberg district of LuxembourgCity, the Waldorf School of Luxembourg is part of an
independent educational movement with over 1,000
schools worldwide.

École Maria Montessori:
the freedom of learning

Homeschooling: authorized
under certain conditions

The École Maria Montessori in Strassen follows an approach developed by the Italian educator Maria Montessori (1870–1952) and is characterized by an emphasis
on independence and freedom within limits.

For young people aged from 4 to 12 years, education can take place at home. For this, you must obtain
authorization from your regional director, by explaining
your motives, then inform your commune of your intent
to homeschool.

Developed by the Austrian philosopher Rudolf Steiner
(1861–1925), Waldorf education is based on a profound
understanding of human development that addresses
the needs of the growing child. Learning is interdisciplinary, integrating practical, artistic and conceptual
elements. The approach is non-competitive and emphasizes the role of imagination in education. Another
important concept is the threefold nature of the human
being in which body, soul and spirit are taken into
consideration. The idea is to engage the feelings of the
children through art, music and rhythm.

In the Montessori education system, no classes dictate
that a particular subject has to be studied at a specific
time of the day involving all the pupils at the same time.
The children have the freedom to do and learn whatever
they want. They develop at their own pace through
work suited to their individual needs. The aim is not
to select what the pupils must be taught but rather to
provide them with as wide a choice as possible to satisfy
their intellectual appetite. The whole teaching method
promotes the right to equality for all and the absence of
competition. Pupils work for themselves and not to get
good grades. Thus, there are no marks, no classwork, no
reports and no homework!

The Waldorf School of Luxembourg offers education
for children aged from 4 to 18 years. The languages of
instruction in pre-school are Luxembourgish, German
in primary school with English and French introduced
early. French is the main language in secondary school
and for the International Baccalaureate Diploma.

The École Maria Montessori offers education for children
aged from 4 to 12 years. The languages of instruction
are French and German. English is introduced in primary
school. There are around 20,000 Montessori schools in
the world.

For young people older than 12 years old, homeschooling is not regulated by any law. In practice, all
you have to do is provide your commune with proof of
participation in a correspondence course or inform the
Ministry of Education. Education is only compulsory
until the age of 16.
For more information about homeschooling, consult
ALLI asbl (Luxembourg Association for Freedom of
Instruction). They provide information in English.

Education

With this goal in mind, Eis Schoul operates according
to the principles of inclusive pedagogy. The children
learn to become responsible and independent and to
interact with others. They live in learning groups made
up of at least two age groups. They learn to structure
their language and thinking, express themselves in
public, argue and assert their opinion in a class council
and represent their group in the student parliament. A
multi-professional team composed of a social worker,
a speech therapist, a pedagogue, a psychologist and a
psychomotor specialist follows all the children, including
those with special needs. The languages of instruction
are Luxembourgish, German or French but they can take
children with English as their first language.

The Waldorf School
of Luxembourg:
imagination above all
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How does the free
textbook system work?

Since the July 23, 2018, compulsory textbooks are for free in the secondary
schools of the Grand Duchy. Are your children concerned? Which books are
provided free of charge? And how to proceed?

Are your children concerned?
To get the textbooks for free, you have two options.
Your children have to use the MyBooks application if
they are enrolled in the following classes:

•

classes of general and classical secondary education
and vocational training of a public establishment in
Luxembourg;

•

classes of private schools that apply the national education curriculum, such as the École privée Fieldgen,
École privée Marie-Consolatrice, Lycée privé Émile
Metz and École privée Notre-Dame.

Your children receive their textbooks directly from their
schools if they are enrolled in the following classes:

•

preparation classes, reception classes, integration
classes for young adults (CLIJA) of the general secondary education;

•

European classes of the public school system (Lycée
Edward Steichen – Clervaux, École internationale de
Mondorf-les-Bains, Lycée Lënster Junglinster, École
internationale de Differdange et Esch-sur-Alzette);

•

international classes of the public school system
(International School Michel Lucius, International Baccalaureate at the Athénée de Luxembourg, the Lycée
Technique du Centre and the Lycée de Garçons Esch).

If your children are enrolled in classes that do not
belong to one of the categories mentioned above, you
will have to pay for school textbooks. To lighten the bill,
you can resell last year’s textbooks and buy those your
children need for the coming one in a book exchange
organized by the school(s).

Which textbooks are provided
free of charge?

How to proceed
with the MyBooks application?
First, your children have to go to www.mybooks.lu, click
on the application and connect themselves by using
their personalized IAM login. The Identity and Access
Management (IAM) enables users, students, teachers
and other people involved in education to connect to IT
resources and applications with a single user name and
password. Before using their IAM account, your children
have to activate it with the activation code sent by post
or deposited at the IT department of their school(s).
To order an activation code, they have to go to the
website of the CGIE (Centre de Gestion Informatique de
l’Éducation).
After connecting to the MyBooks application, your children can select new copies of compulsory textbooks to
which they are entitled. The books are displayed in the
application with their barcode. They can then go to one
of the bookstores participating in the programme and
collect their books by showing the barcodes displayed
in the application on their smartphone or printed out on
paper.
To encourage young people to use textbooks sustainably and responsibly, the Ministry of Education, Youth
and Children has set up a voucher system. If your
children use or buy secondhand books and do not select
them in the bookstore, they will receive a 50% discount
on the cost of new books not covered by the scheme.
After ensuring that they have picked up all required
textbooks from the bookstore, they click on the voucher
(bon d’achat) button. The printed or saved voucher can
be used in one of the partner bookstores.
Pay attention that your children can collect their textbooks for the school year and use their vouchers until
June 30. After this date, they will no longer be able to
acquire free textbooks and use their coupons.
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If a textbook remains on the programme for several
years, your children are only entitled to one free copy.

Education

Are provided free of charge compulsory textbooks
listed in the national education curriculum, textbooks
that secondary establishments have defined as being
mandatory, digital versions of these books if they are
available and obligatory course material in the form of
photocopies received by the schools.
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Where to find help
for newcomer
students?
Immigration has always played a decisive role in the Grand Duchy’s
economic development, and this trend is not going to stop. On January 1,
2021, the country reached a population of 634,730 people, among which
47,2% of foreigners! Some of them join the international schools present in
the Grand Duchy, while others choose to integrate the Luxembourg school
system. This choice is crucial for the Luxembourgish authorities as it promotes
the integration of newcomers into society and preserves the country’s social
balance.

Intercultural mediators
That is why several structures have been set up to
welcome and guide newcomer students to Luxembourg.
The Department of Schooling for Foreign Children (Service de la scolarisation des enfants étrangers - SECAM)
depends on the Ministry of National Education, Childhood and Youth. It aims to inform newcomers to Luxembourg about the Luxembourg school system, support
systems, enrolment in schools and provide, if necessary,
intercultural mediation.
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To request an intercultural mediator’s intervention, you
have to use an online form (only in French).

If your child is aged 3 to 12, you have to contact your
municipality of residence immediately. Newly arrived
children aged 4 or 5 are integrated into a class in cycle
1, where they learn Luxembourgish. Newly arrived
children aged between 6 and 12 are put into a regular
class (called a classe d’attache or linkage class). Each
week, they attend intensive language classes (cours
d’accueil or reception courses) or support courses (cours
d’appui) provided by the municipality of residence to
learn French, German and Luxembourgish. The number
of hours of intensive language classes varies according
to the child’s age and language skills. The aim is integration in a regular class as quickly as possible.

School reception
for children over 12
The School Service for Newly Arrived Children (Cellule d’accueil scolaire pour élèves nouveaux arrivants
– CASNA), which is part of the SECAM, assists children
aged between 12 and 18 who wish to continue their

studies in post-primary education. It facilitates their
placement into a class corresponding to their profile.
Students fluent in Luxembourg’s language instructions
(German and French) are placed in regular classes.
The Grand Duchy’s education system covers classical
secondary education (ESC) and general secondary education (ESG). Access to classical secondary education
(ESC) is theoretically reserved for pupils with a good level
in maths, German and French. However, in the lower
cycle, there are language adaptation classes (classes
d’adaptation en langues) for pupils who have an excellent academic level but are relatively weak in French or
German. These classes offer extra teaching in French or
German, the aim being to enable pupils to join an ordinary 4 C (4th year of classical secondary education).
In the general secondary education, four options are
available. Children aged 12 to 15 who arrive in the
country with little or no knowledge of French or German
are enrolled in welcome classes (classes d’accueil)
where they are mainly taught intensive French and
Luxembourgish. In most of these classes, German is
not taught. The same welcome classes exist for newly
arrived young adults aged 16 to 17 (Classes d’insertion
pour jeunes adultes – CLIJA) and aged 18 to 24 (CLIJA+).

Integration classes (classes d’intégration) are classes
in the lower cycle for pupils who have achieved a good
academic level in their country of origin but have little
or no knowledge of the languages taught in the Grand
Duchy. Students in those classes follow the regular
school curriculum and attend intensive language classes
in French or German. Adaptation classes offer extra
French or German lessons and allow pupils to enter a
regular class from 4 G (4th year of general secondary
education). In the middle and upper cycles, classes
with a specific linguistic system (Classes à Régime
linguistique spécifique) are intended for students whose
language skills in French or German are insufficient. The
course programme is identical to regular classes, but all
courses, except language courses, are given in French or
English.
For more information about the classes described
above, contact SECAM2. They provide information in
English.

Education

Parents, teachers and school authorities can ask for
help, free of charge, from an intercultural mediator who
speaks a foreign language in addition to the official
languages of the Grand-Duchy1. Mediators facilitate
communication and mutual understanding between
families, pupils and teachers. They give parents and
teachers assistance during the pupils’ welcoming, translate information about the child’s previous schooling in
his/her country of origin, help occasionally or regularly
in class, etc.

School reception
for children up to 12

1. You can consult the complete list of the available languages here.
2. 29, rue Aldringen, L-1118 Luxembourg (+352) 247-76570
secretariat.secam@men.lu.
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Where to find help
for newcomer
students?
Useful Addresses
Association Luxembourgeoise pour
la Liberté d’Instruction (ALLI)
Luxembourg Association
for Freedom of Instruction

Athénée de Luxembourg
24, boulevard Pierre Dupong
L-1430 Luxembourg

Mail: alliasbl@gmail.com

Phone: 44 02 49 61 00
Mail: ib@al.lu

www.alliasbl.lu

www.al.lu

Intercultural Mediators

Phone: (+352) 21 78 59 09
Mail: mediateurs@men.lu

Deutsch-Luxemburgisches
Schengen-Lyzeum
Auf dem Sabel 2
D-66706 Perl

Phone: (+49) 68 67 91 11 200
Mail: sekretariat@schengenlyzeum.eu

École internationale Gaston Thorn
(EIGT)
Open from September 2022
Lower school (Cessange)
21-23, rue Verte
L-2627 Luxembourg
Upper school (Campus
Geesseknäppchen)
17, rue Marguerite de Brabant
L-1254 Luxembourg
Phone: (+352) 26 65 03 50
Mail: contact@eigt.lu
www.eigt.lu

Intercultural mediators

School reception
for children up to 12

School reception
for children over 12
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Phone: 43 20 82 1
www.euroschool.lu

European School Luxembourg II
6, rue Gaston Thorn
L-8268 Bertrange
Phone: 27 32 24 1
www.eel2.eu

International School of
Luxembourg
36, boulevard Pierre Dupong
L-1430 Luxembourg
Phone: 26 04 43 00 (lower school)
26 04 40 (upper school)
www.islux.lu

Lënster Lycée international school
2, rue Victor Ferrant
L-6122 Junglinster

Lycée International School Michel
Lucius
157, avenue Pasteur
L- 8249 Luxembourg
Phone: 28 13 15 50 1
Mail: secretariat@lml.lu
www.lml.lu

Lycée Technique du Centre
106, avenue Pasteur
L-2309 Luxembourg
Phone: 47 38 11 1
www.ltc.lu

Over the Rainbow International
School (OTR)
7, Val Sainte Croix
L-1371 Luxembourg
Phone: 26 09 45 42
Mail: info@otrschool.lu
www.overtherainbow.lu

St George’s International School
11, rue des Peupliers
Phone: 27 69 63 1
studies in post-primary education. It facilitates L-2328
their LuxembourgIntegration classes (classes d’intégration) are classes
www.llis.lu
placement into a class corresponding to their profile.
Phone: (+352) 42 32in
24the lower cycle for pupils who have achieved a good
Students fluent in Luxembourg’s language instructions
academic level in their country of origin but have little
www.st-georges.lu or no knowledge of the languages taught in the Grand
(German and French) are placed in regular classes.
Lycée de garçons
Duchy. Students in those classes follow the regular
school curriculum and attend intensive language classes
Thed’Esch-sur-Alzette
Grand Duchy’s education system covers classical
71, rue du
Fossé (ESC) and general secondary
Waldorf
in French or German. Adaptation classes offer extra
secondary
education
edu- School of Luxembourg
L-4123
Esch-sur-Alzette
45, rue de l’Avenir French or German lessons and allow pupils to enter a
cation
(ESG).
Access to classical secondary education
L-1147 Luxembourgregular class from 4 G (4th year of general secondary
(ESC)
is theoretically
Phone:
55 62 85 1reserved for pupils with a good level
In the middle and upper cycles, classes
in maths,
German and French. However, in the lower
Mail: secretariat@lge.lu
Phone: (+352) 49 69education).
32
with a specific linguistic system (Classes à Régime
cycle, there are language adaptation classes (classes
Mail: waldorf@ecole.lu
www.lge.lu
linguistique spécifique) are intended for students whose
d’adaptation en langues) for pupils who have an excelwww.waldorf.lu
language skills in French or German are insufficient. The
lent academic level but are relatively weak in French or
course programme is identical to regular classes, but all
German. These classes offer extra teaching in French or
Lycée Edward Steichen
courses, except language courses, are given in French or
German, the aim being to enable pupils to join an ordi1, rue Edward Steichen
English.
nary 4 C (4th year of classical secondary education).
L-9707 Clervaux
In the general secondary education, four options are
available.
For more information about the classes described
Phone:Children
20 60 07aged
1 12 to 15 who arrive in the
country with little or no knowledge of French or German
above, contact SECAM2. They provide information in
www.lesc.lu
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Is life really
so expensive
in Luxembourg?
The cost of living may be high in Luxembourg but is it fairly high compared to
many of its European neighbours, as some are claiming? As usual, the answer
must be qualified. If you only take into account housing, food or clothing,
Luxembourg is not exactly the cheapest one but on a daily basis, the country is far
from being one of the most expensive in Europe.

Based on 3,437,000 prices updated almost every day
and entered by 396,500 contributors, Expatistan is a
collaborative international cost of living index which
compares the cost of living between 224 countries and
between 2,046 cities in the world. In the world price
index established by Expatistan, Luxembourg ranks
13th, far behind the leading countries comprising
Cayman Islands, Iceland, Norway and Ireland. Compared
to its European neighbours, the cost of living in Luxembourg is 16% more expensive than in Belgium, 15%
more expensive than in France, 11% more expensive
than in Germany and about the same as in the United
Kingdom and the Netherlands (-2% and -4%).

Not in the top ten most
expensive cities in the world

Of course, this does not mean that the country is
cheap. It is a fact that the prices of consumer goods and
services – especially in Luxembourg City - are at a high
level, and above the European average. According to
Expatistan, if you compare to cities such as Amsterdam,
Brussels and Berlin, you pay more in Luxembourg City
for personal care, housing and entertainment. But
housing in Luxembourg is less expensive than London or
Paris (respectively 16% and 5% higher).

Lower prices in some areas
On the other hand, the level of wages is not comparable. The gross monthly minimum wage of € 2,256.95
(2022) and the gross average monthly salary of EUR
5,843 (2018- Statec) in Luxembourg are the highest in
Europe. Therefore, it is not surprising that the Grand

Duchy has the highest purchasing power per inhabitant
in the European Union: EUR 34,119 against EUR 23,766
in Germany and EUR 19,404 in France (Gfk Purchasing
Power Europe 2020). The Luxembourg healthcare
system might be more expensive than in the neighbouring countries but it is one of the best in Europe
and works on the basis of reimbursement, which varies
from 80 to 100%! In addition, there are some areas
where prices in Luxembourg are lower than on average:
alcoholic beverages, tobacco and consumer electronics
(televisions, smartphones, DVD players, cameras, etc.).
Transportation, including personal cars, fuel and public
transport, which has been free since 24 February 2020,
is also very cheap in Luxembourg.
If childcare costs may be very high in Luxembourg, it is
not the case for the education system. The majority of
schools in the country are run by the state, and free for
all the residents registered on the social security. But,
of course, if you choose private or international schools,
you have to reach for your wallet2. According to the
Eurydice network of the European Commission in its
2020/2021 annual report, university fees in Luxembourg
are in line with the EU average. First-cycle students at
the University of Luxembourg pay between EUR 400 and
EUR 800 per year. In the second cycle, students pay EUR

400 per year for most programmes. In addition, the Ministry of Higher Education and Research provides a basic
grant of EUR 2,100 per year to all students
(€ 2,572 per year to students who attend higher education in another country). In comparison, students in
England pay much higher fees (around EUR 10,000 per
year for the first cycle), and no grants have been available for new entrants since September 2016.
So, is Luxembourg really expensive? No, for one single
reason: people in Luxembourg are more satisfied with
their lives than the OECD average, says the OECD Better
Life Index in its last issue, and this is priceless.
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Expatistan also reveals that Luxembourg City, where
most expats and newcomers live, is not so expensive
if you compare to other cities in the world. The capital
ranks 26th in the world price index – Grand Cayman
(Cayman Islands), New York City (USA), San Francisco
(USA), London (United Kingdom) and Reykjavik (Iceland)
have the higher cost of living – and 9th in the European
price index. Cities such as Dublin, Copenhagen, Paris and

Amsterdam are more expensive than Luxembourg City
(respectively 19%, 14%, 14% and 10%). Even if you use
other sources such as the Worldwide Cost Living Report
2020 by the Economist Intelligence Unit or the Mercer
2021 Cost of Living Rankings, Luxembourg City remains
out of the top ten most expensive cities in the world and
in Europe1.

1. In contrast, the world top 3 ranking cities are not the same: Tel Aviv,
Paris and Singapore for the Intelligence Economist Unit; Ashgabat (Turkmenistan), Hong Kong and Beirut for Mercer.
2. More information in our article “In which school should you place your
children?”.
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Six common beliefs
on Luxembourg:
myth or truth?

A lot of stereotypes are still circulating about the Grand Duchy of
Luxembourg. But what are the major beliefs people have about Luxembourg
and to what extent are they true?

1. There is nothing
to see and to do
False. The country is far from being boring. Luxembourg City is an open-air museum and a UNESCO World
Heritage Site because of its historical fortifications and
old quarters. If you are instead a fan of edgy art, you
will find plenty to satisfy your taste with more than a
dozen contemporary art galleries. Star architects have
made their mark on the capital, including the legendary,
now deceased, I.M. Pei who designed the angular and
avant-garde Contemporary Art Museum of Luxembourg
(MUDAM). It is not by chance that Luxembourg City was
the first to be listed twice as the European Capital of Culture1. The city also has a vibrant bar culture. After work,
people flock out to lively bars and pubs in the town for
an extended “happy hour”.
Don’t think that outside Luxembourg City, there are
only woods and lakes! The country is full of museums,
monuments, castles and entertaining events. Esch-surAlzette, the second-largest city located in the South,
is one of the 2022 European Capitals of Culture2. For
nature lovers, there are countless hiking trails and biking
tracks3. Just take a look at the multilingual site of Visit
Luxembourg, and you will be convinced.

2. French is the prevailing
language
It is a fact that a lot of people speak French in Luxembourg. It is one of the three official languages, and the
majority of cross-border workers are French-speaking.
According to the National Institute of Statistics and Economic Studies (Statec), there were 105,700 from France
and 48,800 from Belgium out of 204,939 employees at
the end of 2020. Besides, 48,502 French and 19,613 Belgian people lived in the Grand Duchy (more than 10%
of total inhabitants). But these numbers do not mean
that French is the dominant language everywhere in the
country. In the North and the East, people speak rather
Luxembourgish and German. In Luxembourg City, where
the population is composed of 164 nationalities and in
the vast majority foreign-born (more than 70%), English
is as much used as French.

3. The country is a tax haven

4. There are only banks
Of course, Luxembourg is well known to be the secondlargest investment fund centre worldwide after the
United States. But this is just one of the aspects of the
country’s economic activities. Luxembourg’s economy
is robust and diversified. There is expertise in steel, polymers, composite materials, car-component manufacturing, logistics, digital services, satellite development
and media production. The country also has the ambition to position itself as Europe’s next hub for technological innovation. Belval is the perfect symbol of this entire
new neighbourhood erected by the government. Very
close to Esch-sur-Alzette, this former industrial area has
undergone an exemplary conversion into an international pole of knowledge and research in only a few
years. And - unbelievable but true! – Luxembourg has
its space agency and is one of the top five per capita
contributors to ESA (European Space Agency).

5. Everyone is rich
If it could be true! Yes, OK, the Grand Duchy has the
highest GDP per capita in the world - 115,873.60 USD
in 2020 – as well as the highest minimum wage in the
EU. But the risk of poverty exists in Luxembourg and
grows from year to year. A report published by the
Statec in October 2021 shows that housing is amplifying
inequalities in Luxembourg. For about 8 households on
10 (78,9%), the financial burden of housing is a concern
and worsens if there are two dependent children in the
household. Real estate prices have increased by 16.7%
per year between the fourth quarter 2019 and the
fourth quarter 2020. As a result, in 2020, 17.4% of the
population was at risk of poverty!

6. It always rains
Indeed, in Luxembourg, the level of rainfall is high.
Winters are generally harsh, with a lot of snow and
temperatures below zero. In other seasons, rains are
frequent and the umbrella is more than necessary – it
is almost an extension of your arm! That being said,
sunny days in Luxembourg with a blue sky and high
temperatures are not exceptional. And the country has
so many advantages that newcomers quickly get used
to the weather.
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Not really. Everybody here pays taxes, including
companies. So thinking that the effective corporate tax
rates are close to zero in the Grand Duchy is wrong. For
example, the overall standard tax rate applicable for
companies in Luxembourg City stands at 26.01%, far
beyond those applied in other European financial places

such as Ireland (12%), the United Kingdom (19%) and
Switzerland (18% on average).

1. In 1995 and again in 2007.
2. You can consult the complete program of the activities on the dedicated website.
3. For more information, read our article “Wandering in the Luxembourgish woods”.
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Do I have to speak
Luxembourgish?

This is the question raised by many foreigners and expats who come to work
for the first time in Luxembourg. The answer is not apparent. Multilingualism
is so present in the country that it is sometimes difficult to know which
language you have to speak and in which situation.

A sociodemographic,
legal and educational
multilingualism
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The three languages are also learned at school: Luxembourgish in kindergarten, German in the first year of
primary school and French in the second year.

There is no one prevailing language in Luxembourg. It
depends on the geographical areas. In the North and
the East, the majority of the population speaks Luxembourgish and German. French and Luxembourgish are
the most used languages in the central and southern
parts, where the population density is the highest.
Portuguese is also spoken to a lesser extent because of
a strong Portuguese community in municipalities like
Esch-sur-Alzette or Differdange. In Luxembourg City,
where the population is composed of 164 nationalities and in the vast majority foreign-born (70.59% in
December 2021), English is as much used as French.
The languages used also depend on the jobs. According
to a survey1 conducted in 2018 by the Statec, the
National Institute of Statistics and Economic Studies of
the Grand Duchy, French is the language used by most
people at work (78%) followed by English (51%) and
Luxembourgish (48%). French is the most used language
in almost all sectors. Luxembourgish is first spoken in
public administration, education and social services and
is the second most used language in health, industry,
trade, housing and food industry. English is the busi-

ness and finance language and the lingua franca of the
large international community working in European
institutions. Even if German is only the fourth most used
language at work, it still occupies an important place
in public administration, industry and trade (more than
40%). Portuguese is the second most used language
after French in the building sector (58%).

A minimum of respect
and courtesy
Faced with this profusion of situations, you still have
the same question: do I have to speak Luxembourgish?
The answer is yes, even if you don’t use it in your daily
life, out of respect for the country where you live now.
It can also be helpful to get friends, a job in public
administration or new clients if you are a manager or a
self-employed person. Last but not least, the knowledge
of the Luxembourgish language is one of the main conditions to obtain Luxembourgish nationality.
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Multilingualism in the Grand Duchy is largely due to its
sociodemographic characteristics. On 1 January 2021,
Luxembourg had 634,730 inhabitants, nearly half of
them are foreigners, speaking their native language in
their family and community. Only 3 residents on 10 live
in a multilingual household. Portuguese (94,335), French
(48,502), Italians (23,352) and Belgians (19,613) represent more than 60% of the foreigners living in the Grand
Duchy. On top of this, more than 200,000 German,
Belgian and French employees cross the border every
working day. More than 170 different nationalities are
living together within a small territory of 2 586 km2.

Multilingualism is also written into Luxembourgish law.
Since the law of 24 February 1984 about language
policy, the country has a national language – Luxembourgish – and three administrative and judicial
languages – Luxembourgish, French and German. The
legislative documents are written in French and the
government and the administration use the three
languages. If a citizen asks a question in Luxembourgish,
French or German, the administration must answer in
the language used by the citizen.

A prevailing language
according to regions and jobs

1. Regards 09-05/2019 (French version).
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Wandering
in the woods
Did you know that more than a third of the country is surrounded by vast
open plains, towering mountains and parks home to dense forests?

According to the National Institute of Statistics and Economic Studies (Statec), the Grand Duchy has the highest
afforestation rate of the four countries in the Greater
Region. Its forest area covers about 88,000 hectares and
more than 85% of the forests are within 1,500 metres
of an agglomeration. There are so many different trails
throughout the five regions of the country that Luxembourg is the perfect hiking destination: from the capital
and its surroundings to the Ardennes, the Land of the
Red Rocks, the Mullerthal Region and the Moselle Valley.

A capital ringed by forests

The beautiful landscapes
of the Éislek
Located in the northern part of the country, the
Ardennes, called Éislek by the Luxembourgers, represent one third of the Grand Duchy and almost half of
the woodlands. Lush forests, green hills, deep valleys
and windy plateaus characterize the region that hosts
two nature parks – the Nature Park of the Upper Sûre
and the Nature Park Our – and offers exceptional hiking
experiences. The 23 circular trails of the NaturWanderPark Delux with 400 km take you through unique
cultural and natural landscapes along the Sûre and
Our rivers. Certified as “Leading Quality Trail – Best of
Europe”, the hiking trail Escapardenne of 159 km, from
Ettelbruck to La Roche-en-Ardenne (in Belgium), allows
you to discover splendid panoramic views. More information on www.visit-eislek.lu/en.

The Land of the Red Rocks

Luxembourg’s Little
Switzerland
Often referred to as Luxembourg’s Little Switzerland,
Mullerthal – or Mëllerdall in Luxembourgish – owes its
name to its hilly landscape reminiscent of Switzerland.
The region has a diverse and unique geological heritage
of imposing sandstone cliffs with narrow clefts and deep
gorges. That is why the nature park “Mëllerdall” is also a
geopark that promotes public awareness of its geological area through tourism. On a length of 112 km, the
spectacular Mullerthal Trail passes all the region’s natural particularities. Natural paths lead through forests
and meadows and can be combined with impressive
canyons and bizarre rock formations. More information
on www.mullerthal.lu/en and www.mullerthal-trail.lu/en.

Escapes in the
Moselle’s nature
Forming a natural boundary with Germany, the Moselle

River lends its name to one of the country’s most beautiful valleys, renowned for its wineries, charming hotels,
medieval town and… landscapes. The region has several
nature reserves – “Grouf” and “Strombierg” in Schengen,
“Haff Réimech” and Biodiversum on the bottom of the
wine slopes between Schengen and Remich, “Kuebendällchen” in Wintrange. Many theme trails lead the
hikers to observe countless species of fauna and flora.
More information on www.visitmoselle.lu/en.

Good for your physical
and mental health
Walking in the forests can have beneficial effects on
your health. Several scientific studies have shown that
the molecules released by the trees, the phytoncides,
would strengthen the immune system, reduce blood
pressure, lower blood sugar levels and improve concentration, memory, cardiovascular system and metabolism. In Japan, forest therapy, or tree therapy, has
been recognized as a preventive medicine since 1982.
Trees can also significantly reduce stress and the risk of
depression.
And the good news is that you don’t have to walk in the
woods for hours to feel these benefits. A few minutes
is enough. So do not hesitate. Take your dose of forest
bathing regularly, even once a week, and you will be
better, both physically and mentally. For example, why
not make a lovely little walk in the woods during your
lunch break? The forest is never far away in Luxembourg
as you know it now.
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The city of Luxembourg has some 1,055 hectares of
woods, which represents more than 20% of its total
area. The southern part has many communal forests,
mainly those of Hamm, Cessange, Kockelscheuer,
Tawioun and Birelergronn. In the north, accessible by
the Muhlenbach district, the Bambësch is the largest
forest massif of Luxembourg City. Several hiking or
nature discovery trails are offered to walkers and
marked for courses from 4,6 km (Lièvre or Hare) to 7,5
km (Hibou or Owl). For the athletic ones, a health course
is available on 2,7 km with 18 tackles and a cross course
of 5,5 km. You will find more information about the
walk and fitness trails in the Bambësch and the Hamm-

Kockelscheuer sector by downloading the information
brochures (only in French and German) on the VDL (Ville
de Luxembourg) website.

Called the Minett by Luxembourgers, the Land of the
Red Rocks (Terres Rouges) in the country’s south has
been strongly marked by its industrial culture. The old
opencast iron ore mines – hence the name of Red Rocks
- have now become protected nature reserves with
several mountain bike and hiking trails. The park of Galgenberg (Gaalgebierg) in Esch-sur-Alzette, the region’s
capital, is also worth a visit. More information on www.
visitminett.lu/en.

61

The National Library of Luxembourg has been officially relocated from
1October 2019. Situated in Kirchberg, the new building has 8,570 m2 of public
space and offers about 470 seats available to visitors. The splendid architecture
gives another dimension to this most extensive scientific library of the Grand
Duchy. But perhaps you don’t know it yet? If this is your case, follow the guide!

The National Library of Luxembourg (Bibliothèque
nationale du Luxembourg or BNL) holds more than
1,7 million documents. Its collections are multilingual
and cover all fields of knowledge. Known collectively
as Luxemburgensia, the Luxembourg collection brings
together all publications published in the Grand Duchy
and abroad by Luxembourgish nationals as well as all
those relating to the country. It includes recent and old
publications, monographs, periodicals, essays, dissertations and artists’ books.
The non-Luxembourg collection makes up two thirds of
the BNL’s collections of documents. Every year, around
8,000 monographs are added to this collection comprising books, periodicals, musical scores, congress and
conference acts, reports, studies and reference works.
The media library complements the BNL collections with
non-print media: fiction, films, documentaries, audiobooks, music and language learning materials.

Online access to Luxembourg’s
entire documentary heritage

The BNL, the largest
scientific library
of the Grand Duchy

In addition to these extensive collections of documents
available for home loans1 and on-site consultation, BNL’s
subscribers can also access online resources. eluxemburgensia.lu comprises many periodicals, including 16
Luxembourg newspapers. All of them are readable in
optical character recognition (OCR), enabling searches
by keywords and different indexes’ consultation. You
can even download documents as PDFs and forward
articles via email.
With the collective search engine a-z.lu, you can access
the catalogues of the 88 Luxembourgish libraries of the
bibnet.lu network and the contents of BNL’s eluxemburgensia.lu digital libraries. Since the end of September
2019, the search engine has replaced the findit.lu
portal of the Consortium Luxembourg, whose members
include the University of Luxembourg, the Luxembourg
Institute of Health (LIH) and the Luxembourg Institute
of Science and Technology (LIST). It provides access to
more than 53,000 electronic journals, 93,500 digital
scientific publications, and 350 multilingual databases.

The BNL also offers an effective mobile service to its
subscribers. This mobile library, called Bicherbus, makes
14 weekly trips to 81 towns and villages across Luxembourg. Launched in 1982 by the Ministry of Culture’s
administration, the Bicherbus is an integral component
of the BNL since 2010. It has more than 2,300 active
readers with an average of 55,000 loans every year.
You can order books on a-z.lu at least five days before
the next visit of the Bicherbus in your locality . The loan
period is 42 days and renewable once.

Far more than just
a place of documentation
And that’s not all! You can also consult on-site the BNL’s
rare book collection. Created in 1969, this collection
brings together manuscripts, incunabula, books printed
in Luxembourg before 1800, ancient and contemporary bindings, posters, postcards and graphics such as
portraits, engravings and calendars. The oldest document is a fragment of a manuscript of Pope Gregory
I dating from the late 17th century! Another part of
the rare book collection, the ancient collection (fonds
ancien), holds 40,000 titles. Some of them date from the
16th to the 18th century and include many rare original
editions by French authors such as René Descartes and
Denis Diderot.
The BNL is far more than just a place of documentation.
It is also a place of learning and cultural encounters. It
regularly hosts conferences and exhibitions and offers
secondary schools a comprehensive range of educational activities.
But the greatest thing is that the subscription to this
pillar of the knowledge society is free! To take full
advantage of the services offered by the BNL, you have
to meet two conditions: being aged 14 or over and living
in Luxembourg or the neighbouring regions.
Bibliothèque nationale du Luxembourg, 37D, avenue
John F. Kennedy L-1855 Luxembourg. T.: (+352) 26 55
9-100 M.: info@bnl.etat.lu
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Thanks to this search engine, you can choose between
different media: books, periodicals, audiovisual
resources, print and digital resources, documents freely
available for loans or directly accessible online.

Bicherbus: the library
on wheels

1. You can borrow up to 20 documents and 7 resources from the media
library for a period between 7 days (for DVDs, Blu-Rays and video cassettes)
and 28 days (for books).
2. A calendar listing of the different stops can be downloaded here.
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What makes
the ING Night
Marathon
Luxembourg
so unique?
Since it started in 2006, this annual sports event has grown in popularity.
Every year, it is sold out. Why does this marathon provoke so much passion
among spectators and runners?

A quality organization

First of all, the friendly and festive atmosphere with the
distribution of goodies, many activities, particularly for
children, and entertainment throughout the city. The
fervour of the public is always very impressive. Most of
the runners – except relay team members – have their
first names printed on their bib numbers and can be
personally encouraged.

The ING Night Marathon Luxembourg is organized
with the support of a large number of local sports and
cultural associations. The Luxembourgish Federation
of Athletics (Féderation Luxembourgeoise d’Athlétisme
or FLA) watches over the official character of the race.
More than 1,000 volunteers, the Grand Ducal Police,
the National Roads Administration, the Luxembourg
Rescue Agency in collaboration with the Red Cross and
the Grand Ducal Fire and Rescue Corps, as well as all the
municipal services of the city also contribute to the success of the marathon.

For many runners, it is motivating to see people that
they do not know, yelling their names or clapping in
their hands while running. Inhabitants of Luxembourg
City also contribute to the unique atmosphere of that
event. For example, in 2017, the heat was so stifling for
the runners that some residential spectators have spontaneously pulled out their garden hoses to spray the
runners as they came by. The apotheosis is, of course,
the end of the race at nightfall at Luxexpo (Kirchberg)
in a redecorated hall with lights, pyrotechnics and PA
system.

Many facilities are made available for the runners.
Refreshment points are placed every 2,5 km from 5 km
on and provide water, orange juice, sports drink, fruits
and even Cola after km 30. Participants who want to
stop or are injured can benefit from medical support
and free rides. The after-finish area offers separate
changing rooms and showers for men and women, a

band-aid station, catering and even free massage sessions.

An exceptional course
The ING Night Marathon Luxembourg is well known
for its exceptional course: from the Kirchberg business
district to Luxexpo through the Limpertsberg residential
area, the municipal park, the Knuedler (Place Guillaume
II), the Grand-Rue, the Station District, the Petrusse
Valley and the Red Bridge. According to many runners,
the course is also one of the most difficult in Europe
because it goes up and down constantly and contains
numerous bends. In particular, the end is the strongest
part with the long climb from the Red Bridge to Luxexpo.
But do not we say that the more difficult it is, the more
rewarding it is?
Despite or thanks to these difficulties, this sports event

attracts more and more runners each year, from all
ages and nationalities. In 2019, more than 100 nationalities were represented, the youngest runner was 3
years old and the oldest 83! The ING Night Marathon
Luxembourg is not only a sports event. It is above all an
intercultural and intergenerational event.
So, do not miss what many consider the must-see event
of the year in Luxembourg. You won’t be disappointed.
You will find more information on http://www.ing-nightmarathon.lu/en/.
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A festive sports event
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Discovering
the top 10
Luxembourg foods

The Luxembourg cuisine is slightly rustic but delicious and particularly
adapted to the winter period. So why not make the most of the winter break
and have them delivered to you by the local restaurants? Here are our ten
favourite Luxembourg dishes.
Judd mat Gaardenbounen or smoked collar of pork
with broad beans is often dubbed the national dish of
the Grand Duchy. It is associated with Gostingen. This
small village, located in the south-east of the country,
is well known for its broad beans’ good quality. As a
result, people living in Gostingen are called Bounepatscherten. According to the Luxembourgish linguist
Jean-Claude Muller, judd would come from judia, the
Spanish word for bean and pronounced chudia in
Galicia. In this region of Spain, there is also a pork dish
served with broad beans. It would have been introduced to Luxembourg by Spanish troops during the
16th or 17th century.

roux, fresh cream, dry white wine, water, blanched
broad beans, bacon and herbs. Boiled or fried potatoes can be served additionally.

The first step to prepare Judd mat Gaardebounen is to
soak the smoked pork collar in water for a few hours.
Then it is cooked with chopped vegetables and herbs
such as leeks, carrots, onions, celery, bay leaves,
cloves, savoury and peppercorns until it becomes
tender. When it is ready, the meat is cut into thick
slices and combined with a creamy sauce based on

Although Bouneschlupp is considered a Luxembourgish national dish, you can also find it in the German
state of Saarland, Lorraine (France) and the regions of
Gaume and Arelerland in Belgium.

Another traditional fish speciality of Luxembourg
cuisine is the Friture de la Moselle. Various species of
small fish, traditionally sourced from the Moselle River,
are first soaked in lemon juice, then coated with a
batter of flour and eggs before deep-frying. They are
typically served with lemon wedges on the side and
accompanied with a side of fries and a glass of fine
Luxembourg Riesling. The traditional way of eating
fish is by using one’s fingers. Simple but delicious!

Huesenziwwi (or Luxembourgish jugged hare) consists
of marinated pieces of hare cooked with wine and

Offal holds an important place in Luxembourg cuisine.
Liewe Kniddelen mat Sauerkraut (liver meatballs

Bouneschlupp is a traditional soup made with
green beans, potatoes, smoked bacon and onions.
Depending on the regions, the recipe includes carrot,
leeks, celery, onion, milk, cream or extra meat,
particularly the typical mettwurst, a smoked pork
sausage. The soup is traditionally served hot with
gromperekichelcher (deep-fried potato cakes made
with onion, eggs and parsley) and a dollop of sour
cream on the side.

F’rell am Rèisleck (trout in Riesling sauce) is one of
Luxembourg’s most popular fish dishes. The trout
is first fried in melted butter before covering it with
a mixture of Riesling wine, cream sauce, shallots,
spices and herbs and then baking it to perfection. This
elegant dish is served as a main course with a side of
potato cakes or steamed potatoes and garnished with
freshly chopped parsley on top.

with sauerkraut) and Kuddelfleck (tripe coated in
breadcrumbs and fried) are very popular. Träipen is a
black pudding that combines pork head meat, lungs,
kidneys and tongues or other pork offal with pork blood,
cabbage, onions and stale bread. The meat mixture is
seasoned with salt, pepper and a particular variety of
savoury called bounekräitchen. Then it is stuffed into
casings, shaped into sausages, fried or baked and paired
with applesauce.
Ham Crust (Jambon en Croûte) is a whole or sliced
smoked pre-cooked ham that is enclosed within a
pastry before being baked. The ham is often enhanced
with a mustard-based or honey coating. The puff pastry
wrapping is adorned with dough strips and brushed with
beaten eggs for a nice finish. In some versions, the ham
is stuffed with duxelles, a combination of finely chopped
mushrooms, shallots and herbs. Ham Crust is usually
served in slices, hot and with accompaniments such
as Madeira or Port wine sauce, potatoes, beans, fresh
pasta, a green salad or braised celery.
Quetschentaart is a pie traditionally made with a type
of plum called damson. The plums are stoned, halved
and put into a sweet pastry dough base before being
baked in the oven. The pie is covered with halved plums
arranged in overlapping circles and served with sprinkled
sugar on top.

Daily Life

66

onions in a sauce thickened with hare’s blood. Sour
cream, mushrooms, carrots and herbs such as sage,
thyme, and bay leaves are often added into the mix.
After being marinated between 24 and 48 hours, the
hare is fried in bacon and flambéed with cognac. The
dish is served with noodles, cabbage and a glass of
wine (Luxembourgish wine, of course, see our article
about the Grand Duchy’s wines).
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Luxembourg,
a small country
with great wines
The Luxembourg Moselle region is best known for its still and sparkling white
wines. But, if Riesling and Crémant are the most famous of the
Luxembourgish wines, they are not the only ones. The wide range of grape
varieties grown in the country allows the winegrowers and producers – more
than 450 – to offer numerous kinds of wines. So, take the opportunity to taste
them. Luxembourgish wines are difficult to find outside the Greater Region.
Two thirds of them is consumed locally.

Luxembourg’s wine culture goes back to the time of the
Romans, who brought the first vine plants in the Moselle
region. Due to the founding of numerous abbeys during
the Middle Ages, vineyards spread rapidly all across
the country and even up to the most northern regions.
But this growth came to a halt with the harsh winter of
1709. The ‘Great Frost” destroyed almost all vineyards,
except those in the Moselle Valley. Nowadays, Luxembourg’s vineyards stretch from Schengen to Wasserbillig
over 1,280 hectares and 42 kilometres in length. In
2020, it produced 10 million litres of wine, i.e. 0.04% of
world production.

White wines for all tastes
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Auxerrois is a less frequent variety. It is used to produce
highly diverse and gastronomic wines. They are fresh
and fruity but also complex with an aromatic pallet
from melon, citrus and floral notes to exotic fruits and
melting honey (particularly in top-level wines matured
in oak barrels).
Finally, Pinot Gris is one of the varieties most appreciated in the country. The area planted with this variety
has doubled in the last twenty years. Pinot Gris wines
stand out for their fresh acidity and mineral notes.
Chardonnay, a variety from Burgundy, has been
recently introduced into Luxembourg’s vineyard and
produces wines with a pleasant light fruitiness. When
matured in barrels, they are intensive with vanilla
flavour and notes of toast and roast. Gewurztraminer
presents many aromas: rose, lychee, peach, apricot,
orange, grapefruit and honey. It can be drunk as a
stimulating aperitif or with a cheeseboard.

Crémant: a must-have
for festive occasions
Since 1991, the name “Crémant” may be used for
Luxembourg sparkling wines, either wine or rosé, provided that the legally prescribed conditions are met.
According to these conditions, the grapes must be
harvested by hand and pressed whole, and the vintage
must be stored on its lees for at least nine months
without interruption in the same winery. Over the past
thirty years, Luxembourg’s winegrowers have created
a quality sparkling wine at the highest level. In October
2020, at the year’s Concours des Crémants de France et
du Luxembourg, sparkling wines made in Luxembourg
won 16 gold, eight silver and two bronze medals. The
Grand-Duchy produces around 3,5m bottles of Crémant
annually.

Red wines: a big surprise
Although Luxembourg is well known for its white wines
(90% of its production), two varieties of grapes are used
to produce red wines. Pinot Noir has aromatic notes of
red fruits and a touch of vanilla and roast if matured
in oak barrels. Saint Laurent, a variety of the Burgundy
family, is far more complex and powerful than Pinot
Noir. These high-quality wines have a strong aroma and

a dark colour. In addition, they contain aromatic notes
of wild berries, sour cherries, plums, and a hint of bitter
chocolate when matured.

Speciality wines
New speciality wine labels were introduced in 2001: the
late vintage (vendanges tardives), the straw wine (vin
de paille) and the ice wine (vin de glace). To produce
the late vintage, the winemaker deliberately pushes
the harvesting date as far as possible as it increases
the grapes’ sugar content. The making of straw wine
involves drying mature and healthy grapes on straw
mats (hence the name) for at least two months. The
ice wine is highly concentrated and sweet, made from
grapes naturally frozen at a temperature at least -7°C
and then immediately pressed out.
In 2015, a new quality label system was put into place.
The new labels are called lieu-dit (terroir wines characterized by their origin), coteaux de (premium wines from
top-quality vineyards) and côtes de (entry-level wines).
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The Luxembourg Moselle region produces the best
white wines in the world. They come from eight grape
varieties and are divided into two major categories. The
lively and classy ones are made from Ebling, Pinot Blanc
and Riesling grapes. Due to their low alcohol content,
Ebling wines are popular. They have aromas of citrus
fruit, redcurrant, green apple and pomegranate. Pinot
Blanc wines are delicately fruity and mineral and match
perfectly with fish, white meat and egg dishes. Complex
and expressive, with notes of citrus, apple and quince
and spicy aromas, Riesling is probably the most famous
of the Grand Duchy’s wines.

Rounder and more aromatic are wines made from
Rivaner, Auxerrois and Pinot Gris grapes. Rivaner wines
have a delightful acid structure, which brings out notes
of apple, mirabelle plum, apricot and peach after maturation. They go well with traditional Luxembourg cuisine
and are suited for uncomplicated, day-to-day enjoyment.
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Luxembourg,
a small country
with great wines
Useful Addresses
LIBRARIES

Cité Bibliothèque
3, rue Genistre
L-1623 Luxembourg
(+352) 47 96 27 32
bibliotheque@vdl.lu
www.bimu.lu/en

Bibliothèque Nationale
37D, avenue J-F Kennedy
L-1855 Luxembourg

The New Castle of Ansembourg
10, rue de la Vallée
L-7411 Ansembourg

Our Nature Reserve
12, Am Parc
L-9836 Hosingen

National Mining Museum
Rue de la Bruyère
L-3714 Rumelange

Den Atelier
54, rue de Hollerich
L-1740 Luxembourg

Opderschmelz Dudelange
1A, rue du Centenaire
L-3475 Dudelange

(+352) 621 835 914
info@gcansembourg.eu

(+352) 90 81 88 1
info@naturpark-our.lu

(+352) 56 56 88
info@mnm.lu

(+352) 49 54 85 1
info@atelier.lu

(+352) 51 61 21 29 42
culture@dudelange.lu

www.gcansembourg.eu

www.naturpark-our.lu

www.mnm.lu

www.atelier.lu

www.opderschmelz.lu

The two castles of Beaufort
24, rue du Château
L-6313 Beaufort

Upper Sûre Nature Park and Lake
15, rue de Lultzhausen
L-9650 Esch-sur-Sûre

National Museum of History and Arts
Marché-aux-Poissons
L-2345 Luxembourg

Grand Théâtre
1, rond-point Robert Schuman
L-2525 Luxembourg

Philharmonie
1, place de l’Europe
L-1499 Luxembourg

(+352) 83 66 01
info@beaufotcastles.com

(+352) 89 93 31 1
info@naturpark-sure.lu

(+352) 47 93 30 1
musee@mnha.etat.lu

(+352) 47 96 39 00
lestheatres@vdl.lu

(+352) 26 02 27 1
info@philharmonie.lu

www.mnha.lu/en

www.theatres.lu

www.philharmonie.lu/en

National Museum of Natural
History
25, rue Münster
L-2160 Luxembourg

Kulturfabrik
116 rue de Luxembourg
L-4221 Esch-sur-Alzette

Rockhal
5, avenue du Rock’N Roll
L-4361 Esch-sur-Alzette

(+352) 55 44 93 1
mail@kulturfabrik.lu

(+352) 24 55 51
info@rockhal.lu

www.kulturfabrik.lu

www.rockhal.lu

www.beaufortcastles.com
The Luxembourg Moselle region
is best known for its stillwww.naturpark-sure.lu/en
and sparkling white
Riesling and Crémant are the most famous of the
www.bnl.public.lu
Castle
MUSEUMS
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1, Schlasswee
L-9140 Bourscheid

www.mnhn.lu

Mierscher Kulturhaus
Rotondes
53, rue Grande-Duchesse Charlotte
Place des Rotondes
L-7520 Mersch
L-2448
Luxembourg
a dark colour. In addition,
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aromatic notes
of wild berries, sour cherries, plums, and a hint of bitter
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Crémant: a must-have
for festive occasions
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The Wiltz Castle
www.casino-luxembourg.lu/en
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info@casino-luxembourg.lu

(+352) 46 22 33 1
musee-info@mnhn.lu
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Is it so easy
to find a job
in Luxembourg?
Despite its small size, Luxembourg can be an ideal location to find jobs
abroad. The country has a buoyant job market covering many professional
fields. Its unemployment rate is one of the lowest of the European Union.
According to the National Institute of Statistics and Economic Studies
(Statec), the unemployment rate, adjusted for seasonal variations, was 5.2%
in December 2021. For the same period, the rate was 7% in the Euro area
and 6.4% in the EU.

Finding a job in the Grand Duchy is apparently not so
difficult, especially if you are a national of a European
Union country. You have the right to work in Luxembourg under the EU’s freedom of movement provisions.
In addition, Luxembourg is a full member of the European Higher Education Area since 1999, which means
that any university degree or academic diploma from
another EU Member State should be recognized under
normal circumstances.

Experience, qualifications,
perseverance and…
luck needed
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Luxembourg is a multilingual and multicultural country.
The workforce is made of nationals, cross-border com-

Qualifications and experience are important too. Luxembourg’s labour market is looking for skilled workers with
high- and medium-level qualifications in selected occupations, not for just any worker in any job. The country’s
key economic sectors are finance – which remains the
driving force -, digital economy, research and innovation, healthcare, audiovisual production, environmental
technologies, aerospace and logistics.
This trend towards greater specialization will increase
in the next coming years. According to the European
Centre for the Development of Vocational Training
(Cedefop), by 2030, almost two thirds of job openings
are expected to be in high skill occupations such as
business and administration professionals and associate
professionals, legal, social and cultural professionals and
science and engineering professionals. This applies not

only to intellectual professions, but also to highly skilled
manual occupations.

From JobBoard to networking
So, if you are multilingual and highly qualified in the activity sectors mentioned above, your chances are great
to get a job quickly in Luxembourg. There are different
ways to start looking for a job in Luxembourg. First of all,
you can register as a jobseeker with the ADEM, provided that you fall into one of the following categories:
residents (unemployed seeking a job, already employed
but looking for a new job, self-employed workers, young
people who have just completed their studies or training), cross-border commuters and EU nationals available
for a job in Luxembourg and non-EU nationals who have
a work permit. As a jobseeker registered with the ADEM,
you can consult the JobBoard, an interactive platform
intended to increase the chances of bringing employers
and jobseekers together. You can consult offers from
companies online, and employers can view your CV.
There are also plenty of private Internet sites or job fairs,

such as moovijob.com, and professional staffing agencies that offer you a wide range of jobs in secondary
and tertiary sectors and where you can leave your CV
online or send your resume. You can find the complete
list with their website addresses in the online yellow
pages. For all information about State job recruitment,
you can visit the Public Service Portal (only in French).
The portal provides you with information on vacancies
– regularly open to EU nationals -, procedures to follow
and conditions for employment with the State, preliminary tests and required language skills. And if you
are from the European Union, the European Economic
Area (EEA) or Switzerland, you can also look for a job in
Luxembourg through EURES, the European Job Mobility
Portal, which is maintained by the European Commission. As well as looking for work, you can upload your
CV and get advice on working in Luxembourg.

Professional Life
Life
Professional

But things are not always as they seem. Even if Luxembourg’s job market is more attractive than in other
countries, job hunting does take a certain amount of
experience, several qualifications, a lot of perseverance
and… a little luck.

muters – around 200,000 – and foreign workers. For this
reason, language skills are an essential asset and you
may be required to demonstrate your fluency in one or
more of the local languages (Luxembourgish, French or
German).

Last but not least, do not forget to visit our ING careers
website and discover our latest vacancies. One of them
could be your dream job!
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Paid vacation:
what you need to know

Do you know your rights regarding your annual paid leave? Here is some
useful information to avoid an unpleasant surprise.

How many paid
vacation days?

How to be eligible
for annual leave?

Luxembourg is one of the top European countries with
the most paid vacation days. The legal duration of annual leave is set to a minimum of 26 working days per
year. In comparison, the majority of workers in Belgium,
France and Germany are entitled to at least 20, 25 and
24 working leave days per year.

Any employee, including apprentice, whatever their
working schedule (part-time, full time, etc.) or type of
contract (fixed-term or permanent), is entitled to paid
annual leave. An employee working part-time (including part-time parental leave) benefits from annual
leave calculated in proportion to his/her weekly working
schedule.

Moreover, a collective or an individual agreement
between the employer and the employee may include
additional leave days for the employee.
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Employee or apprentice who has not been able to benefit from a continuous rest period of 44 hours per week
is given one day of additional leave for each period of 8
weeks, successive or not, i.e. a maximum of 6 extra days
of leave per year.

Who plans for the holidays?
In principle, you can choose your holidays, but you
must tell your employer one month in advance. Your

You have to take your holidays entirely during the current year. There are some exceptions. On your request,
you may defer your annual leave until 31 December of
the following year if it consists of leave accumulated
during your first year of work that could not be taken
in full. Any outstanding annual leave may be carried
forward until 31 March of the following year if that
outstanding annual leave was due to either business
purposes or to other employees’ genuine needs or
if you still have days of annual leave when going on
maternity, adoption or parental leave.
If the company closes for annual holiday, the collective
leave period must be fixed by mutual agreement with
your employer who must notify the employees not
later than during the first quarter of the reference year.
There are two types of collective agreements that are
recognized as a general obligation and impose collective
summer and/or winter leave: one for the construction
and civil engineering sector and one for sanitary fitters,
heating and air conditioning fitters and refrigeration
fitters.

What happens if you fall ill
during your holidays…
In this case, you must inform your employer and submit
a medical certificate within three working days if you
are in Luxembourg or as soon as possible if you are
abroad. The number of days covered by the medical
certificate is no longer considered as annual leave. If
you are no longer ill, you must return to work to the
date initially scheduled with your employer and agree
with him a new period of leave.

…or if your working
relationship is over?
It is important to know that you are not protected
against dismissal during your annual leave. If the working relationship is terminated before you have taken all
your annual leave days, your employer must pay you
an indemnity corresponding to the days of leave not
taken. When you have resigned or have been dismissed
with notice, your employer cannot request from you
to use up the remaining leave, if any, during the notice
period. Similarly, your employer does not have to grant
you leave during the notice period. On the contrary, if
you had taken all your annual leave days before you
left the company, your employer is entitled to recover
the overpaid holiday allowance.
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Specific categories of workers are automatically granted
additional holidays: six working days per year for war
invalids, victims of accident at work and disabled workers and three working days per year for manual workers
and technical engineers in the mining industry.

To be eligible, you must first have worked for an unbroken period of three months for the same employer. You
are prohibited from carrying out paid activity during
your leave. If you do not respect this condition, you
will lose your leave allowance. You may not give up the
leave you are entitled on, even in return for compensatory pay, except if the working relationship is terminated.

employer may refuse your holiday planning due to
operational requirements or justified wishes of other
employees. In many businesses, priority is given to
employees with children.
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Knowing your rights and obligations in case of sick leave is not always easy,
especially if you are from a non-EU country. In the following, we explain everything you need to know about sick leave in Luxembourg.

Who and when to inform
when I get sick?
You must inform your employer – in theory, your line
manager and HR – on the very first day of your absence.
We recommend you not wait until you have seen the
doctor to do it, but when the office opens or within half
an hour of the time you are due to work. Do not forget
to notify your employer by email. By doing so, you have
a written proof that you informed your employer in due
time.

When do I need
a medical certificate?
A medical certificate is mandatory for absence of
three days or more. If your sick leave lasts only one or
two days, the law is unclear. You can be exempt from
delivering a doctor’s note, but you must be able to
justify any absence, even if it is only for a few hours. In
practice, many employers – and the National Health
Fund (Caisse Nationale de Santé - CNS) - do not require
a doctor’s note to be produced, but we advise you to be
careful with this. If in doubt, visit your doctor immediately, get a certificate, no matter the duration of your
absence, and send it by registered post with acknowledgment of receipt to your employer.

What are your
rights and obligations
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Can I go out
while on sick leave?
No, you are not allowed during the first five days of your
illness, even if your medical certificate indicates otherwise. If you are not living at the address registered with
the CNS, the place of convalescence must be mentioned
on the doctor’s note. The only exceptions to this rule are
medical appointments and food (provided that the CNS
is notified in advance).
From the sixth day, you may leave your home between
10.00 and 12.00 and between 14.00 and 18.00. Even
during these hours, you cannot do whatever you like:
no sports activities, no activity which is not compatible

Can I be checked when I am ill?
No matter what country you live in, the CNS may send
an inspector to check that you are present during the
hours you are not permitted to go out. This surprise
check can occur anytime between 8.00 and 21.00 at the
initiative of the CNS or your employer’s request. A calling card will be left in your letterbox if you are absent.
You have three working days to explain your absence on
this card. After that, if appropriate, the CNS has the right
to cancel your leave.
Your employer may also require an additional medical
examination and instruct you to visit a doctor of its
choice (at his own expense). If your employer’s designated doctor declares you fit for work, your employer
may then call for a third opinion from another doctor
of his choice. The third opinion will be applied. In the
same logic, to protect the financial interests of the CNS,
the Social Security Medical Inspectorate can invite you
by letter to a meeting. Attendance at this meeting is
mandatory, or your sick leave is cancelled.

How does it work if I am sick
during my holidays?
You can get your days back, provided that you inform
your employer without delay and submit a medical
certificate to him and the CNS within three days. The
days covered by the certificate will then be considered
sick days.

What happens if I am ill for a
long period?
You continue to receive your usual salary. Your
employer pays you until the end of the month in which
the 77th day of sick leave falls, during a reference period
of 18 successive months. After the 77th day, the CNS
takes over your sick pay for 78 weeks, during a reference period of 104 weeks.
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in case of sick leave?

If you are absent for three days or more, you must
ensure that your employer AND the National Health
Fund have received your medical certificate on the third
day of your illness at the latest. In the event of urgent
hospitalization, the deadline is increased to the eighth
day. Because of the COVID-19, you can submit your
certificate of incapacity for work at the CNS by email:
saisieCIT.cns@secu.lu. Sending by post at the following
address – Caisse nationale de Santé, Indemnités pécuniaires, L-290 Luxembourg – is still possible.

with your state of health, no visiting bars and restaurants except to have a meal and provided that you have
previously informed the CNS (as from the first days of
incapacity for work) by using the specific form on their
website.
Of course, you cannot stay abroad overnight while on
sick leave for holidays or even the weekend. However,
you can send a request to the CNS for exceptional reasons (death of a close relative, birth of a child, serious
illness, right to palliative care, etc.).
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How to deal with
unemployment?
When you are fired or there is the unexpected end of your contract or you
stop your business activities because of bankruptcy or other reasons, what
happens next? Do you have the right to claim unemployment benefits? What
are the procedures? Before answering these questions, let’s start from the
beginning.

Whatever you are an unemployed looking for a job or a
self-employed worker, the first thing you must do is to
register as a job seeker with the National Employment
Agency (Agence pour le développement de l’emploi –
ADEM). To do so, you must arrange an appointment
by calling the ADEM Contact Centre (+352 247-88888)
or complete the online registration form (in English).
One registered as a job seeker with the ADEM, you
will receive, by post or e-mail, a formal invitation for
a telephone or a face-to-face interview with an ADEM
agent in one of the seven ADEM agencies (Diekirch,
Differdange, Dudelange, Esch-sur-Alzette, Luxembourg
City, Wasserbillig or Wiltz). If you have selected the
telephone interview on your online form, you must be
ready to answer the phone call during the time mentioned in the invitation. During the appointment, the
ADEM counsellor and you will define your profile (skills,
work, experience, etc.) that will be used by ADEM to
assist you in your job search.
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You may claim full unemployment benefits provided
that you fulfil the following requirements:
• be unemployed against your will,
• be resident in Luxembourg (at the time of notification
of dismissal or at least six months before the end of

your fixed-term employment contract),
be aged between 18 and 64 and be fit to work, available and willing to accept any appropriate job.

If you have left your job without a valid reason or by
mutual consent, have resigned or have been dismissed
for serious misconduct, you are not entitled to unemployment benefits.
As a self-employed, you may also claim full-employment benefits if you have had to stop your activities
because of economic and financial difficulties, for
medical causes, due to the actions of a third party or for
reasons of force majeure.
In addition, you must have worked on a self-employed
basis for at least six months before your registration as
a job seeker and have been affiliated with the Luxembourg social security institutions for at least two years
(as an employee and/or as a self-employed).

What happens if you are not
a Luxembourg resident?
In this case, you are considered a cross-border worker.
You can register as a job seeker with ADEM and you
will be supported in your job search in Luxembourg by
experienced advisers BUT you will not receive financial
assistance in Luxembourg. You must contact the appropriate authorities in your country of residence.

aIn contrast, if you were a self-employed cross-border
worker and you have carried out your professional
activities only in Luxembourg, you may, under certain conditions, qualify for unemployment benefits.
You must meet the same requirements as for a selfemployed resident in Luxembourg AND reside in one
of the following countries: Belgium, Bulgaria, Croatia,
Cyprus, Estonia, Latvia, Liechtenstein, Lithuania, France,
Iceland, Italy, Malta, the Netherlands, Norway and the
United Kingdom. If not, you must apply to the appropriate institution of your country of residence.

What is the maximum
amount and how long?
The amount of your full-employment benefits corresponds to 80% (or 85% if you have one or more
dependent children) of your gross monthly salary
received over the three months before losing your job (in
certain conditions, the period is extended to six months
maximum). It is capped at 2,5 times the social minimum
wage (2,5 X EUR 2,256.95 gross as of 1 January 2022 =
EUR 5,642.37 gross for unskilled workers and 2,5 x EUR
2,708,95 gross as of 1 January 2022 = EUR 6,772,37
for skilled workers). If the duration of unemployment
exceeds six months (182 calendar days) in one year, the
cap is lowered to 2 times the social minimum wage.
If you are a former self-employed, there are two
options:

•

•

If you have met your obligations to pay social security
contributions, you are entitled to a benefit corresponding at 80% (or 85% if you have one or more
dependent children) of the income used, for the past
two financial years, as the contribution base to the
pension fund. The monthly amount of the benefit
cannot be higher than 2,5 times the social minimum
wage (EUR 5,642.37 gross for unskilled workers and
EUR 6,772.37 gross for skilled workers).
If you have not fulfilled this obligation, you will only
receive 80% (or 85% if you have one or more dependent children) of the social minimum wage for unskilled
workers (80 or 85% of EUR 2,256.95 gross as of 1
January 2022 = 1,805,56 EUR gross or EUR 1,918.41
gross).

The maximum period of unemployment benefit entitlement is 12 months. Depending on your situation, you
can ask for an extension of the period. For instance, if
you are over 50 years of age and have worked or have
been affiliated with the Luxembourg social security for
30 years, the period is extended to 24 months.
One piece of advice: to boost your chances to find a new
job before the end of the unemployment benefit entitlement, register with ADEM as soon as you can: before the
end of your fixed-term contract or notice period. The
sooner you register, the sooner you will benefit from
ADEM services. More information on www.adem.lu/en.
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Applying for unemployment
benefits as a Luxembourg
resident

•
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The days when employees spent most of their careers in the same company
are long gone. Today, professional mobility has become the rule.
Numerous studies have shown that the younger generations are
accumulating experience and that more and more people over 40 are
considering a career change. But how to make a successful mid-career
change? What are the key steps to follow?

Identify
your new path
To give yourself the best chance of success, ask yourself
the right questions. Why do you want to change job? Do
you want more responsibility? Do you want to be your
boss? Do you think you’ve done enough in your current
sector and want to take on new challenges? Are you
looking for a better work-life balance?
You don’t yet have a clear idea of what you want to do?
The vocational guidance service of ADEM1, the Luxembourg Employment Agency, can help you put your
ideas into practice and check if they are in line with
the current labour market situation. It provides a lot of
information related to professions (mainly in French and
German) and organizes individual guidance interviews
(even in English). You can also visit the Anelo website,
based on an initiative by SNJ (National Youth Service),
ADEM and CEDIES (Centre for Documentation and Information on Higher Education). The portal brings together
useful information, contacts and links that will guide
you in your search for employment, training, voluntary
service or internships (only in French and German). And
why not use self-assessment tools such as Bic (BerufsInformationsComputer)? This Austrian multilingual portal
allows you to define which profession corresponds to
you according to your interests.

Learn new skills

How to make
a successful
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Apply for financial support
Before you take the plunge, make sure you have
enough money to give yourself time to train and start
your career transition. Also, find out about possible
financial support. Anyone working in the private sector
is entitled to 80 days’ training leaves during their
working life. It gives you the time to take individual
training courses while keeping your salary and job. You
can also benefit from an interruption of your obligations with your employer and take an unpaid training
leave, provided that you have worked at least two years
for your employer. Unfortunately, you cannot deduct
professional development costs if they are not directly
linked to your current professional activity.
If you are a jobseeker registered with ADEM, you can
benefit from a number of specific training courses
designed to facilitate your career change (crossfunctional training, digital skills, tailor-made training
requested by an employer, etc.). Whether receiving
unemployment benefit or not, you may receive
financial support for vocational training under certain
conditions. You must submit your request for support
of training before the training starts and pre-finance
the total costs of training. You can also enrol in an
adult apprenticeship to finalize, complete or acquire
vocational training through an apprenticeship scheme.
Adult apprenticeship lasts three years and you are paid
the social minimum wage for unskilled workers (EUR
2,256.95 gross per month as of 1 January 2022). More
information on the ADEM website.
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career change?

Once you have defined your new career plan, analyse
the skills and knowledge you lack. Perhaps you need
further training? Luxembourg has a large and highquality range of lifelong learning courses. The Chamber
of Skilled Trades and Crafts organizes training courses in
crafts and assists craftsmen in setting up their businesses. The House of Training of the Chamber of Commerce
offers continuing vocational training services in 4 languages (English, French, German and Luxembourgish) in
various fields - from insurance to human resources, accounting, real estate, law, taxation, transport and logistics. It also coordinates various programmes for jobseekers on behalf of ADEM. These include Fit4DigitalFuture
2.0 for an introduction to the digital skills in demand
on the Luxembourg job market and Skill You Up 2.0 to
prepare for a career change to another function or even
a new sector. You can also find relevant information on
lifelong-learning.lu. Managed by the INFPC (the National
Institute for the Development of Continuing Vocational
Training), the portal centralizes more than 10,000 train-

ing courses offered by 290 public, private and voluntary
training bodies. The Luxembourg Lifelong Learning
Centre, the continuous vocational training centre of the
Chamber of Employees, aims to enable employees,
whatever their level of education, to improve their skills
and develop their careers. The LLLC offers general shortterm training courses, specialized training and higher
education programmes, and professional certification
programmes.

1 Service d’orientation professionnelle de l’ADEM (ADEM-OP), Maison de
l’Orientation,
29 rue Aldringen L-1118 Luxembourg - (+352) 24 78 54 80.
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How to start a business
as a start-up?
As Luxembourg wants to become a startup nation, more and more
newcomers are poised to create their businesses. But is it so easy to start
a startup in Luxembourg? Yes, provided that you follow the administrative
steps described below.

Step 1: choosing
the legal form
There are multiple options for legal forms in Luxembourg. The most common ones are the sole proprietorship, the limited liability company (SARL) and the
simplified company (SARL-S). A sole proprietorship is a
business form whereby you finance the business and
make all the business decisions alone. No distinction
is made between your startup and you. You assume
full responsibility towards third parties and invest your
personal assets.
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Once you have chosen the legal form, you have to
establish your registered office in Luxembourg. Leasing
office space in the Grand Duchy is easy. Many coworking spaces, hubs and incubators, such as the Luxembourg City Incubator in Luxembourg City, offer equipped
and operational office spaces on advantageous renting
terms.

Step 3: obtaining
a business licence
In Luxembourg, your startup must obtain a business
licence (autorisation d’établissement) from the Ministry
of Economy before conducting commercial, craft, industrial or liberal activities. Some conditions are required.
First, your startup must have a fixed physical establishment in the country, equipped with the administrative
and technical installations suitable for your activities.

submit your application for a business permit online via
MyGuichet.lu with a LuxTrust product or by postal mail
to the General Directorate for Small and Medium-Sized
Enterprises.

In practice, the Ministry assesses your professional
integrity based on the following documents: an extract
from the criminal record and a declaration on honour
indicating any management positions held in businesses by you during the 3 years before the application.

You can also contact for assistance the House of
Entrepreneurship of the Chamber of Commerce or the
Contact Entreprise of the Chamber of Skilled Trades and
Crafts. They will submit the application for you and help
you to carry out the other formalities described below.

If you have resided in Luxembourg for less than 10
years, you must also provide a notarial declaration of
non-bankruptcy by which you declare that you have
never been involved in a bankruptcy.

Step 4: carrying out
additional formalities

Finally, according to your business’s nature, you must
prove that you possess the required professional qualifications. For basic commercial activities, no prerequisite
is required.
The business permit’s final granting requires the registration of the articles of association in the Trade and
Companies Register (RCS), managed by the Luxembourg
Business Registers.
If you are a non-EU national, you must submit your
business licence application together with your application to stay as a self-employed person and send them
in a single dossier to the Ministry of Immigration.
Apart from a tax stamp of 24 €, the process for
obtaining a business licence is free of charge. You can

Upon receipt of the business licence, you need to carry
out additional formalities with other Luxembourg
administrative bodies. You must be affiliated with the
Social Security Centre as a self-employed person or
as an employer if you intend to recruit staff. You must
register for income tax with the Luxembourg Inland Revenue and for VAT with the Registration Duties, Estates
and VAT Authority.
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In a SARL, there is a strict separation between the
property belonging to you and the property belonging
to the company. You are only liable for the company’s
debts up to the amount of your contribution. In January 2017, to make entrepreneurship accessible to more
people, Luxembourg created a new form called SARL-S.
SARL-S is mostly similar to the classic SARL except that
it only requires 1 euro instead of 12,500 euros and the
company can be formed by private deed without the
need of a notary.

Step 2: establishing
a registered office

Then, you must satisfy the conditions of professional
integrity. Professional integrity aims to guarantee the
integrity of the profession and to protect future contracting partners and clients.
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How to apply
for the Luxembourg
old-age pension?
According to the Global Age Watch Index 2015 published by HelpAge
International, a global network of organizations promoting the right of all
older people to lead dignified, healthy and secure lives, the old-age
pension system in Luxembourg is one of the best in the world. The country
ranks first in the income security domain, with the second-highest regional
Gross National Income per capita (US$59,241.90) and the second-lowest
regional poverty rate in old age (2,7%). How do retirement pensions work in
the Grand Duchy, who can benefit from it and how?

Retirement in Luxembourg as an expat or a cross-border
worker is possible. To be able to benefit from a retirement pension in the Grand Duchy of Luxembourg at
the age of 65, you must have paid contributions to the
pension plan – whether this insurance is compulsory,
continued, optional or a retroactive purchase - during
a minimum period of 120 months in Luxembourg or
another EU country.
Pension payments from countries within the European
Union transfer to each other. Even some non-EU countries like the United States can transfer full or partial
credit. So, don’t hesitate to look into your home country’s conditions when the time gets closer to retirement
at work.

Yes, but under certain conditions. You can retire at the
age of 57 if you can prove 480 months of compulsory
insurance contributions. If not, you can retire at the age
of 60 provide that you have paid 480 months of contributions, among which 120 months for compulsory,
continued, optional or retroactive insurance.
Think twice before requesting an early retirement. You
are allowed to carry out a paid professional activity,
but this activity may affect the granting, maintenance
and calculation of your pension. If you benefit from the
normal old-age pension at the age of 65, your professional activity performance has no effect on the calculation of your pension.

How is my pension calculated?
A few months before retiring, you have to make your
request to the pension fund of the country where you
live. According to the European or bilateral agreements,
the country of residence then calculates retirement

credits according to the legislation and to that of one
or several countries where you have paid contributions. You will benefit from services from every country
where you paid contributions. If you live in Luxembourg
when retiring, you have to send your application form1,
correctly filled and duly signed, to the National Pension
Insurance Fund (Caisse nationale d’assurance pension – CNAP). The level of your pension is dependent on
various factors: the length of your professional career,
the salary earned during your insurance record and
the ceiling on earnings subject to contributions (i.e. the
amount beyond which the declared salary is no longer
considered in calculating pension, which is five times the
social minimum wage2).
With a maximum duration of 40 years, the insurance
record includes periods of compulsory insurance and
equivalent insurance periods. These periods are taken
into account to establish eligibility for pension (contribution period) and calculate its amount (proportional
markups and flat-rate markups). It is good to know that
the equivalent insurance periods, which are not covered
by contributions, include, among others, the years of
study and professional training between the age of
18 and 27. If this is your case, don’t forget to provide
with your application form to the CNAP a copy of your

diploma or an enrolment certificate from the educational institution.

Generation Pension
Universal Life
For more information about old-age pensions, you can
visit the website of the CNAP: www.cnap.lu. Remember
that you can build up a supplementary personal pension if you are afraid of losing your spending power
when you take your retirement. Generation Pension
Universal Life, a life insurance policy of ING Luxembourg,
allows you to grow your savings without making cutbacks or worrying about managing this capital and to
deduct the money you set aside from your current tax,
provided the statutory criteria are met. If you want to
know more about our product, click here.
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If you don’t fulfil the conditions of contributions to the
pension plan in Luxembourg defined above, you have
two options. Option 1: you continue your professional
activity with the same employer and in this case, the
pension will fall due upon completion of the compulsory
contribution period of 120 months. Option 2: you ask for
the refund of the contributions (employer and employee’s parts) paid in Luxembourg, adjusted for inflation,
and you lose the possibility of getting a Luxembourg
pension.

Can I benefit from
the early retirement?

1 You can download it here (only in French).
2 From 1 January 2022, the social minimum wage is EUR 2,256.95
(increased by 20% for a skilled worker).
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Useful Addresses

How to apply
for the Luxembourg
old-age pension?
Agence pour le Développement
de l’Emploi (ADEM)
Agence de Diekirch
2, rue Clairefontaine
L-9220 Diekirch

Agence de Differdange
23, Grand-rue
L-4575 Differdange

Caisse nationale d’assurance
pension (CNAP)
National Pension Insurance Fund
1a boulevard Prince Henri
L-1724 Luxembourg
(+352) 22 41 41 1
Hotline (+352) 22 41 41 65 00

Luxembourg Lifelong Learning
Centre (LLLC)
2-4, rue Pierre Hentges
L-1726 Luxembourg
(+352)27 49 46 00
formation@lllc.lu
www.csl.lu/fr/lllc

Chamber of Commerce
7, rue Alcide de Gasperi
L-2981 Luxembourg-Kirchberg

Institut national pour le
développement de la formation
Agence de Dudelange
continue (INFPC)
56, rue du Parc
(+352) 42 39 39 1
National Institute for the
L-3542 Dudelange
of continuous
chamcom@cc.lu
According to the Global Age Watch Index 2015 publisheddevelopment
by HelpAge
vocational training
Agence Esch-sur-Alzette
www.cc.lu/en
International, a global network
of organizations promoting
the right
Immeuble
CUBUS 2of all
1, Boulevard Porte de France
2, rueold-age
Petemelchen
L-4360
olderEsch-sur-Alzette
people to lead dignified, healthy and secure lives, the
L-2370 Howald
House
Training
pension system in Luxembourg
isofone
of the best in the world. The country
Agence de Luxembourg
(+352) 49 96 12 1
7, rue Alcide de Gasperi
13A,
rue de
Bitbourg
ranks
first
in the income security
domain, with the second-highest
info@infpc.lu regional
L-2981 Luxembourg-Kirchberg
L-1273 Luxembourg-Hamm
Gross National Income per capita
(US$59,241.90)
and thewww.infpc.lu
second-lowest
(+352) 46
50 16 1
customer@houseoftraining.lu
Agence
de Wasserbillig
regional
poverty rate in old age
(2,7%). How do retirement
pensions work
Lifelong-learning.lu
portal in
44, Esplanade de la Moselle
www.houseoftraining.lu
the Grand Duchy, who can benefit from it and how?
Infoline: (+352) 26 20 40
L-6637 Wasserbillig
www.lifelong-learning.lu

Can I benefit from
the early retirement?

How is my pension calculated?
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(+352) 58 77 11 535
1535@differdange.lu
www.1535.lu

House of BioHealth
Hosting facility for companies active
in biotech, clean-tech and ICT
27, rue Henri Koch
L-4354 Esch-sur-Alzette
(+352) 28 83 76 200
www.hobh.lu

House of Startups
Coworking space for innovative
startups
9, rue du Laboratoire
L-1911 Luxembourg
(+352) 28 81 99 81
reception@host.lu

Luxinnovation
Making Innovation Happen
5, avenue des Hauts Fourneaux
L-4362 Esch-sur-Alzette
(+352) 43 62 63 1
www.luxinnovation.lu

Neobuild
Technological innovation pole in
sustainable construction
439 ZAE Wolser F
L-3290 Luxembourg
(+352) 26 59 56 700
www.neobuild.lu

Nyuko
Supporting entrepreneurs who
wish to create their business in
Luxembourg
14, rue Erasme
L-1468 Luxembourg
(+352) 28 84 08 1
www.nyuko.lu/en

www.host.lu
credits
according to the legislation and to that of one
diploma or an enrolment certificate from the educaTechnoport
or several countries where you have paid contributional institution.
Luxembourg-City
Incubator
Technology
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you live in Luxembourg
Belval
construction)
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form1des
, Hauts-Fourneaux
9, avenue
correctly
filled and duly signed, to the National
Pension
info@cityincubator.lu
L-4362
Esch-sur-Alzette
Insurance Fund (Caisse nationale d’assurance penwww.cityincubator.lu
sion
– CNAP). The level of your pension is dependent
on
For more information about old-age pensions, you can
Foetz
various factors: the length of your professional
visit the website of the CNAP: www.cnap.lu. Remember
20, career,
rue du Commerce
Luxembourg
Houseduring
of Financial
the
salary earned
your insurance record
andFoetz
that you can build up a supplementary personal penL-3895
Technology
(LHOFT)
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sion if you are afraid of losing your spending power
54 55 80 1 when you take your retirement. Generation Pension
amount
beyond
which the declared salary is(+352)
no longer
(+352) 28
81 02 01
incubator@technoport.lu
considered
in calculating pension, which is five
times the
Universal Life, a life insurance policy of ING Luxembourg,
contact@lhoft.lu
2
social minimum wage ).
www.technoport.lu allows you to grow your savings without making cutwww.lhoft.lu
backs or worrying about managing this capital and to
deduct the money you set aside from your current tax,
With a maximum duration of 40 years, the insurance
provided the statutory criteria are met. If you want to
record includes periods of compulsory insurance and
know more about our product, click here.
equivalent insurance periods. These periods are taken
into account to establish eligibility for pension (contribution period) and calculate its amount (proportional
markups and flat-rate markups). It is good to know that
the equivalent insurance periods, which are not covered
by contributions, include, among others, the years of
study and professional training between the age of
1 You can download it here (only in French).
18 and 27. If this is your case, don’t forget to provide
2 From 1 January 2022, the social minimum wage is EUR 2,256.95
(increased by 20% for a skilled worker).
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Agence de Wiltz
Chambre des Métiers Luxembourg
20, Rue de Winseler
Chamber of Skilled Trades and Crafts
L-9501 Wiltz
House of Entrepreneurship
2, Circuit de la Foire Internationale
Retirement
in
Luxembourg
as
an
expat
or
a
cross-border
L-1347
Luxembourg-Kirchberg
(+352) 24 78 88 88
worker is possible. To be able to benefit from a retireLuxembourg-Kirchberg
info@adem.etat.lu
(+352)at
42 67 67 1
ment pension in the Grand Duchy of Luxembourg
14, rue Erasme
contact@cdm.lu
www.adem.lu/en
the age of 65, you must have paid contributions
to the
Yes, but under certain conditions.
You can retire at the
L-1468 Luxembourg
pension plan – whether this insurance is compulsory,
age of 57 if you can prove 480 months of compulsory
www.cdm.lu
continued, optional or a retroactive purchase - during
insurance contributions.Mondorf-les-Bains
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How to import vehicle
when moving to the Grand Duchy ?
You have just settled in Luxembourg and now you want to import your new or
used car in the country? Is it complicated? What are the procedures to follow?
Follow the guide to find out more.

If you move to Luxembourg on a permanent basis, you
are required to register your vehicle in Luxembourg
within six months of the date of your declaration of
arrival in your commune if residence. To do this, you
have to carry out several administrative formalities with
various bodies.

1. Applying for the licence
plate number
First, you have to apply for a registration number.
You can file the application by using the MyGuichet.
lu assistant (see section Forms/Online Services) or by
contacting the National Society of Automotive Traffic
(Société nationale de circulation automobile – SNCA)1.
The licence plate number assigned to you will be the
first available number of the current series. It comprises
2 letters and 2 digits for mopeds and light quadricycles
and 2 letters and 4 digits for all other vehicles.

2. Taking out a civil liability
insurance policy
The next step is to insure your vehicle. Every vehicle
circulating in the Grand-Duchy must be insured with
an approved insurance company in Luxembourg. As
soon as you can provide your VIN (Vehicle Identification
Number) and your Luxembourg registration number,
your insurer will issue a green card and a proof of insurance.

3. Clearing customs and,
when necessary,
paying Luxembourg VAT
If you import your vehicle from outside the European
Union, you have to submit it for customs clearance.
You will pay customs duties - up to 10% of the vehicle’s

4. Completing the
technical inspection
If you want to register a vehicle already registered
abroad, it must be covered by a valid certificate of technical inspection. If you have a technical inspection certificate issued by the competent authorities of another
EEA Member State or Switzerland, it remains valid in
Luxembourg but no longer than the period allowed
under Luxembourg law. If not, you have to undergo a
technical inspection with one of the approved technical
inspection bodies before registering your vehicle.

5. Registering your vehicle
For this last step, all you have to do is download the
application form for obtaining a registering certificate
(only in French), complete it, sign it and send it to the

SNCA with the following documents: a copy of a piece
of ID, the vehicle’s invoice, the insurance certificate,
the custom document (vignette 705), a valid technical
inspection certificate, the European certificate of conformity for vehicles registered from 1 February 2016, the
foreign registration document and the tax stamp(s). You
can send your administrative file by mail to the SNCA
postal address (B.P. 23 – L5201 Sandweiler), deposit
at the SNCA reception desk or book an appointment
online.

Two exceptions
All the procedures described above are not compulsory
if you are an international student who wants to further
studies in the Grand-Duchy. If you have your regular
residence in Luxembourg, you are also not required to
register your vehicle under three conditions. First, the
vehicle has been made available to you by a company
having its registered office in another Member State
of the European Economic Area (EEA). You use it as a
director, a manager or an employee of that company.
The vehicle is validly registered in the country where the
company has its registered office.
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You also can apply for a personalized registration
number. In this case, in addition to the EUR 50 tax
stamp, you will pay an extra charge of EUR 50 for the
first use of the number and EUR 24 in case of reuse.
There are several series of personalized registration
number depending on your vehicle. You can choose

between 5-digit numbers or 2 letters and 4 digits for
your car. All the 4-digit registration numbers are allocated. If you want one, your application will be placed
on a waiting list. Be patient! It can take several years to
obtain the coveted number.

purchase value -, certain fees and, if necessary, VAT.
There may be an exemption from customs duties and
VAT payment if the vehicle is being imported as a part
of a relocation.
If you import your vehicle from an EU country, you will
only be submitted to the VAT regime. In Luxembourg,
a VAT of 17 percent is due on any vehicle classed as
“new”. No VAT is due on a used car. A vehicle is considered to be used if it has a mileage exceeding 6,000 km
and has been on the road longer than six months.
Whether you are importing your vehicle within or outside the EU, you have to take it in person to one of the
Customs and Excise Agency offices. Once the clearance
is complete, the Customs and Excise Agency will issue a
document, the vignette 705.

1. Call Center: +352 26 626 – 400
from Monday to Friday from 7h30 to 16h30 – info@snca.lu.
2. The SNCA has 3 sites : Marnach (2, rue de Marbourg), Esch-sur-Alzette
(22, rue Jos Kieffer) and Sandweiler (11, rue de Luxembourg).
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Using your
driving licence
in Luxembourg
Can you drive in Luxembourg with your original driving licence? How to apply for a
local driving licence? And what about the licence penalty points system? Find out
the answers below.

Do you have to register or
exchange your driving licence?
It depends on the country where your driving licence
was issued.
If an EEA Member State issued your driving licence, you
can, at any time, exchange or register it at the National
Society of Automotive Traffic (Société Nationale de la
Circulation Automobile ou SNCA). Registration is optional
but highly recommended so that the Luxembourg
authorities can quickly issue a Luxembourg licence if
your licence is lost or stolen. Exchange is only mandatory in the event of an offence resulting in the restriction, suspension or cancellation of the licence or the loss
of points.
If a non-EEA1 Member State issued your driving licence,
you are entitled to use your licence for one year before
having it transcribed, i.e. exchanged against a Luxembourg driving licence.
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Since 2002, Luxembourg operates a penalty points
system. Each driver on the road, including drivers with
foreign-issued driving licence and non-Luxembourg resi-

The points are removed from this balance for infractions
committed (2 points for not wearing a safety belt, 2
points for driving with defective tyres or the wrong way
on a one-way street, 4 points for driving without a valid
licence or insurance, etc.). You will find the complete list
of penalties on guichet.lu (Understanding the pointsbased driving licence). If all your points are lost, your
licence is suspended for 12 months (or 24 months if you
lose all your points again within three years of the initial
suspension) .
What are the consequences? If you hold a Luxembourg
licence, you will not have the right to drive anywhere
and the police will physically confiscate your licence.
That also applies if you hold an EEA licence and are
resident in Luxembourg. Your driving licence will not be
confiscated in all other cases, but you are banned from
driving in Luxembourg for the suspension duration.
How to recover your entitlement to drive? You must
follow a six-day awareness course at the Driving Safety
Training Centre (Centre de formation pour conducteurs)
in Colmar-Berg during the suspension period. You get
your driving licence with all 12 points back at the end of

the suspension period.
How to get your points back? If you have lost some
points, there are two ways to recover them. Your
original 12 points are automatically returned if you
don’t commit any additional offence resulting in a loss
of points for three consecutive years. You can also get 3
points back by attending a one-day awareness course
at Colmar-Berg’s official driving centre.
If you are a cross-border worker or a Luxembourg resident, you can check the point balance on your driving
licence on MyGuichet.lu. To do so, log into your Private
eSPace, select My data tab and look into the heading
Transport.

What to do in case of theft
or loss?
Driving a motor vehicle without producing a valid licence
when required to do so is prohibited by law. If your
driving licence is lost, stolen, accidentally damaged or
destroyed, you must apply as soon as possible for a
duplicate at the SNCA Driving Licence Office. You can
download the application form for a duplicate driving
licence here. What happens if your driving licence has
never been neither transcribed nor registered in Luxem-

bourg? In that case, you must contact the authority that
issued your licence in your country of origin to receive
a certificate of authenticity before starting the replacement process.

What is the standard
European driving licence?
All the EEA Member States adopted the standard
European driving licence in January 2013. The licence
is a credit-card style, single plastic-coated document,
renewable every 10 or 15 years depending on the
Member State (10 years in Luxembourg). It means that
the new driving licence delivered by the SNCA, in case
of theft, loss, damage, exchange or renewing of your
driving licence issued by the authority in your country
of origin, will be European. If your driving licence was
issued before 19 January 2013, it remains valid for the
length of time stated on the licence. However, you must
exchange it before 19 January 2033 for the new driving
licence type.
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How does the licence penalty
points system work?

dents, starts with an allocation of 12 points. If you don’t
hold a Luxembourg licence, you are granted a virtual
licence, also starting with 12 points.

For any further information, don’t hesitate to visit the
website of the SNCA.
1. The European Economic Area (EEA) includes the 27 EU Member States,
Iceland, Liechtenstein and Norway.
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What are
the speeding
penalties ?
When you get behind the wheel, do not forget to respect the speed limits.
Speeding is subject to heavy fines in Luxembourg and you can lose points on your
driving licence.
In Luxembourg, speed limits are 130 km/h on motorways (110 km/h if raining or in case of bad weather), 90
km/h on open country roads (70 km/h on certain sections) and 50 km/h in built-up areas. Some areas have a
maximum authorized speed of 30 km/h – 30 zone and
cycle streets – and 20 km/h – residential, pedestrian and
meeting areas. For trucks, buses and coaches, the speed
limit is 75 km/h outside built-up areas and 90 km/h on
motorways. Speed cameras have an error margin of 3
km/h for any vehicle travelling at a speed until 100 km/h
and 3% for any speed beyond this limit. In other words,
you commit a speeding offence if your speed measured
by speed cameras exceeds 53 km/h in built-up areas, 93
km/h on ordinary roads (or 73 km/h on certain sections)
and 135 km/h on motorways.

and/or be sentenced to imprisonment for a term of 8
days to 3 years!

The amount of the fine depends on the seriousness of
the offence.

Let’s take an example with a maximum authorized
speed of 70 km/h and a speed camera. The speed
camera will flash your car from 74 km/h (the error
margin is 73 km/h included). If your speed measured is
comprised between 74 km/h and 93 km/h, you will pay
a fine of EUR 49. If you speed measured is comprised
between 94 km/h and 109 km/h, you will pay EUR 145.
At 110 km/h and over, a penalty notice will be sent to
the public prosecutor’s office.

You will have to pay 49 EUR if you exceed the maximum
speed by:
• less than 15 km/h in build-up areas, 30 zones, residential and pedestrian areas;
• less than 20 km/h on ordinary roads;
• less than 25 km/h on motorways.

Paying fines

You will have to pay EUR 145 if your speed is:
• more than 15 km/h in build-up areas, 30 zones, residential and pedestrian areas;
• more than 20 km/h on ordinary roads;
• more than 25 km/h on motorways.

Anyone committing a speeding offence is liable for
either a standard fine or a penalty notice. If the police
catch you with a handheld radar, you can pay the fine
on the spot in cash or possibly with credit cards. The
procedure is mandatory if you are a non-Luxembourg
resident. If you are unable to pay the fine immediately,
you have to do it within 45 days (extended by one
month for non-residents). It can be in cash at any post
office, in cash or possibly by credit card at any police
station in Luxembourg or by bank transfer. If you are

You will be subject to a penalty notice if your speed
exceeds by more than 50% of the maximum allowed
speed. The public prosecutor will decide the amount
of the penalty and how long you will be deprived of
your licence. Be careful! According to the Luxembourg
Highway Code, you will have committed a felony
speeding if you are a recidivist. In other words, you have
already paid a fine of EUR 149 or were convicted of a
felony offence within the three previous years. In this
case, you can pay a fine from EUR 500 to EUR 10,000

Losing points on your driving
licence
If you have to pay EUR 145 or are subject to penalty
notice, points will be deducted from your points-based
driving licence2. In the first case, you will lose 2 points. In
the second case, you will lose 4 points. In case of felony
speeding, you will lose 6 points.

Contesting a fine or a penalty
notice when caught
by camera speed

If your car is caught by camera speed, you can contest
the fine or the penalty in the following situations:
• your vehicle was driven by someone else at the time
of the offence;
• your vehicle had been transferred to someone else at
the time of the offence;
• your vehicle had been destroyed at the time of the
offence;
• your vehicle had been rented out to a third party at
the time of the offence;
• your vehicle was not in your keeping at the time of
the offence because of theft or fraudulent misappropriation.
Of course, the list is not exhaustive. You can give other
reasons for contesting the fine. However, keep in mind
that false declarations are punishable by a fine between
EUR 251 and EUR 10,000.
You can find more information about speeding penalties
on the police website.
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caught by a speed camera1, you will receive a notice of
offence in the form of a simple letter.

1. You can find the location of the fixed speed cameras at the following
address.
2. For more information about points-based driving licence, read our
article “Using you driving licence in Luxembourg” on page…
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Some facts
about parking

Resident stickers, parking discs, white, orange and yellow zones, the Call2ParkTM
System, Park and Ride: it can be confusing knowing where you are allowed to park
and what charges you must pay. What are the parking rules and how to follow
them effectively, especially in Luxembourg City?

Car parks
The capital has several paying car parks. Most of them
are open 24/7. The biggest are:
• in the centre: Glacis, Rond-Point Schuman – these two
car parks are free on Saturdays and Sundays -, Knuedler, Monterey, Royal Hamilius, Saint-Esprit and Stade;
• in the Gare district: Fort Neipperg, Fort Wedell and
Gare;
• in the Kirchberg district: Gernsback, Luxexpo, Place de
l’Europe and Trois Glands.
If you are driving into the centre for work, the best
option is to use the Park and Ride (P+R) car parks. They
are located in the outskirts of the city: Beggen Bouillon,
Kochelscheuer, Luxembourg South A and B and Stade
de Luxembourg. All of them are free but the first three
only for 24 hours - from the 25th hour, you get charged
a daily rate of € 10.
You can find a parking guidance system informing you
in real-time about available spaces throughout the city
on the website of Luxembourg City.

The Call2ParkTM service
Parking spaces can be paid for by text message or
mobile phone in the Centre, Gare and Limpertsberg
districts. To use the Call2ParkTM service, an initial
registration is required. Following the registration,
you will receive a special permit that must be clearly
displayed on your vehicle’s windscreen. Once you find a
parking space, you send a text message to 62345 or call
900 62345. You do not need to know in advance how
long you are going to be parked. You begin your parking
session when you get out of your car. When you return
to your car, you end it.

Parking zones
In the city of Luxembourg and its residential neighbourhoods, roadside parking or outdoor parking bays operate on a pay-per-hour system.
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Parking is free from 18:00 to 8:00 on Sundays and public
holidays in white and orange zones and on Saturdays,
Sundays and public holidays in other parking zones.

Residential parking permits
If you are resident in Luxembourg City, you can apply
for a residential parking permit – a sticker - that allows
you to park in your residential zone for free. To be valid,
the permit must be affixed behind your vehicle’s windscreen so that the front side remains visible from the
outside.
There are three types of residential permits. Annual
permits are issued free of charge. You can apply for two
other stickers but you have to pay € 60 for the first one
and € 120 for the second one. Temporary permits are
valid for a maximum of 20 days from the issue. Visitors
permits - € 16 per permit – can be used by your family
members or your relatives who intend to stay at your
home for a prolonged period of time.
Other municipalities in Luxembourg, including Eschsur-Alzette, Hespérange, Strassen, Pétange, Differdange
and Bettembourg, offer the possibility to benefit from
residential parking permits. To find out which type of
permits are available in your commune, contact your
communal administration.
Pay attention to the fact that according to the Article
5 of the municipal traffic regulations, any vehicle, even
with a residential parking permit, may not be parked
on a public road for more than 24 hours without a valid
reason. So, be careful when you go on holiday!

Parking discs
In Luxembourg City, a white parking disc is issued with
the residential parking permit. Used together, they
entitle you to two hours’ free parking throughout the
City of Luxembourg, both on the roadside and in aboveground car parks. You just have to point the arrow to
the scheduled departure time and place it behind your
windscreen.
Mobility

There are five zones. Charges and the maximum time
you can park depend on the zone. In white zones, parking is free and allowed for 30 minutes. In orange zones,
parking is admitted for a maximum of 2 hours and costs
€ 2 per hour. In yellow zones, parking is admitted for a
maximum of 3 to 5 hours on the roadside and 5 to 10
hours in car parks and costs € 1 per hour. In green zones,
parking is admitted for a maximum of 5 hours and costs
€ 2 for the first three hours, then € 1.50 after the third

hour. In violet zones, parking is admitted for a maximum
of 10 hours and costs € 0.50 per hour.
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Where and how
to charge your
electric car?
Facilitating the transition to electromobility as much as possible is one of the
Luxembourg government’s main goals. The first public charging stations for
electric vehicles were installed in 2017. Since then, the network has grown
and is now complemented by ultra-fast charging stations. But where do
these charging stations exclusively distribute electricity produced from
100% renewable energies and how to use them?

Chargy: for your
everyday travel
The network of public charging stations for electric and
plug-in hybrid cars, known under “Chargy”, has been
operational since 2 June 2017. To date, the infrastructure includes more than 700 “Chargy” stations and
“Chargy OK” compatible terminals – invested by third
parties and accessible to the public. Soon, it will incorporate a total of 710 stations and 1,420 parking spaces
dedicated to electric mobility, each terminal having two
charging points (adjustable between 3.7 kW and 22 kW
depending on the type of car).

To access all the charging stations of the Chargy network, you must obtain a charging card form a charging
service provider by signing a contract1 . It will provide
you either a prepaid charging card or a postpaid card.
If you choose the prepaid card, you can only use it in
Luxembourg. With the postpaid card (monthly billing)
from certain charging service providers, you can charge
your electric car both in Luxembourg and abroad. If you
already have a mKaart, your charging service provider
will directly add the Chargy product. You can also load
other transport-related products such as transport
tickets (first class and cross-border) and access to mBox
bike parks. You can find more information about mKaart
on the mobiliteit.lu site.
If you do not have a contract with a charging service
provider, you can pay by credit card. To do so, simply

scan the QR code displayed on the terminal screen.

SuperChargy: electromobility
goes a step further
In addition to the Chargy terminals already in place, the
installation of new SuperChargy stations, offering ultrafast charging for 100% electric vehicles, started in 2021.
Eleven public terminals are currently operational, four
at the University of Luxembourg’s Kichberg campus car
park, four at the Junglinster P+R and five SuperChargy
OK charging points ((distributed over two terminals with
two charging points and one terminal with one charging point) recently integrated into the network. By 2023,
some 88 SuperChargy direct current (DC) stations will
be available at the main roads, motorway service areas
and specific Park & Ride (P+R) car parks, corresponding
to 19 locations strategically chosen in the country. A
third of them will allow loads up to 160 kW (compared

to 22 kW for Chargy stations) and the other two thirds
will deliver up to 350 kW per socket depending on the
site configuration and the capacities of each vehicle.
With these terminals and cars making full use of these
charging powers, it will take about 20 minutes to reload
an empty battery to 80% of its capacity!
Equipped with their own visual identity, these ultra-fast
charging stations use the same means of identification
and payment as the Chargy terminals. If you don’t have
a contract with a charging service provider, you can pay
by credit or debit card for a fixed price displayed on the
SuperChargy terminal screen.
You can consult the websites chargy.lu and superchargy.lu for more information.
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To guarantee national network coverage, every municipality in the country will have at least one charging
station. The total number of stations for each municipality will vary depending on the number of inhabitants
and jobs in each area. Out of the 102 municipalities in
the country, the Chargy stations are already present in
101 of them and always installed near local points of

interest, such as business parks, educational establishments, touristic, cultural or sporting attractions, shops,
town halls or council offices.

1. You can find a non-exhaustive list of the charging serice providers here.
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Biking
in Luxembourg
Cycling is one of the most comfortable transport solutions. For distances
under 6 km, bicycles are more efficient than cars. And for longer distances,
combining biking with public transport is the best alternative to driving. But
what is the state of cycling in the Grand Duchy? What are the resources put
in place to make bicycles easier to use?
Compared to cities at the head of the pack in Europe
such as Amsterdam or Copenhagen, Luxembourg City
is not so far behind. Local authorities have adopted a
policy favouring soft mobility, and bicycles now play
an essential role in Luxembourg residents’ daily lives.
Today, more than a million bikes are counted per year
at the 14 checkpoints located in the capital streets.
The situation of Luxembourg City is not an exception.
The whole country is bike-friendly. More than 600 km
of cycle paths are currently available on the national
territory, and this number should increase to 900 km in
the next years.

There are several self-service bicycle companies in
Luxembourg. The rental system is simple: you borrow a
bicycle for a fee and redeposit it at another station. The
main cities of the country are equipped with self-service
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In Luxembourg City, the vel’OH! self-service rental bike
system is a real success story. It is available 24/7 at a
super-low price: you can rent a bike for EUR 2 for one
day, EUR 5 for three days and EUR 18 for an annual
subscription (the first half-hour is free). There are also
shared business packages at the same price of EUR 18.
Created in 2008, the system has an increasing number
of subscribers and around 100 rental stations located in
the town and the surrounding communes (Bertrange,
Hesperange and Strassen).
Since the end of the year 2018, the vel’OH! Stations
have been gradually equipped with electric bicycles.
These new electrically assisted bikes called pedelecs
have the autonomy of 30 km to 40 km and help you to
accelerate up to a maximum of 25 km per hour. Luxembourg is the second city in Europe, after Stockholm,
to introduce such bikes. An equivalent system, called
Vël’OK, exists in Esch-sur-Alzette and its surroundings. It
works in the same way as Vél’OH!, but is entirely free.

Combine biking with bus
and train
In the Grand Duchy, bikes are carried on buses, trains
and the tram in Luxembourg City (Luxtram) free of
charge. You are allowed to take your bicycle on any bus
adequately equipped and on any national CFL train –
and Luxtram - provided that you load and unload your
bike yourself. Moreover, you can leave your bike at the
station in a dry and secure place by using an mBox. You
can find these safe parking boxes near 58 stations in the
country2. To get access to an mBox, you have to order
it in the mShop and charge it on your mKaart – if you
have one – at one of the numerous Pick Up stations3.

Don’t forget the rules!
As a cyclist, you have to follow a certain number of
rules. First of all, you have to ride on bicycle paths.
There are three types of paths especially designed for
cyclists: a separate bike path, a mandatory bike lane
on the road, and a mandatory path for cyclists and
pedestrians. You are allowed to ride in pedestrian zones

if there is a special sign. Usually, it is also marked when
you can ride there: permanently, during or excluding
certain hours.
In some cases, if there is a particular sign, you can ride
on unidirectional streets in both directions. If nothing is
marked on the road, you have to ride on the very right
side of the road. The following things are forbidden:
riding on pavement, touching other cyclists while riding,
releasing the steering bar with two hands simultaneously and riding more than two cyclists in one line.
By contrast, there are no specific parking rules for
bicycles. You can park everywhere as long as your bike
doesn’t hamper other vehicles and pedestrians from
passing. In the cities, and Luxembourg City in particular,
there are plenty of bicycle racks. It is better to leave
your bike there, but you are not obliged to use them.
The helmet is not included in the compulsory equipment list, but it is highly recommended to wear it.
So, what do you wait to ride a bike? Biking is good for
your wallet, your health, your quality of life and the
environment. The only thing you risk is a bike addiction.
The more you cycle, the less you will want to return to
other forms of transport.
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You don’t even need a bike,
you can rent it

bicycles on the principle of bike-sharing.

Similarly, the association “Vélo en Ville” located in the
Grund1 allows you to rent bikes and tandems for the
whole family. You can have 20% discounts on bike
rental prices per day, weekend or week for groups of 4
people, children and young people under 26 years old.

1. “Vélo en Ville”, Bisserwee L-1238 Luxembourg – T. (+352) 47 96 23 83.
2. The complete list of stations is available here.
3. For more information: mshop.lu/en
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Using public transport:
the best way to move around

Since 1 March 2020, the Grand-Duchy is the first country in the world to make
all its public transport free of charge, including trains, the new tram and the
entire bus network. You will only need a ticket to travel first class by train, or
if you wish to cross the border to Germany, France or Belgium. But how can
you manage your journeys and find out how transport works when you have
just arrived in Luxembourg? To get around easily in the country, we give you
all the necessary information about Luxembourg transport.

Travelling by train and bus
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The City of Luxembourg offers a free shopping bus line
to make you shopping in the city centre easier. The City
Shopping Bus commutes between the Parking Glacis
and the city centre. When the shops are open on Sunday, the City Shopping Bus departs every six minutes
between 13:30 and 18:30.

Night-time transport
Several transport services are available on request to
take you out to a restaurant, bar, disco, party or any
other evening event and/or back home.
You can also take advantage of the City Night Bus, Late

Since then, additional stations have been put into
service: three at the end of July 2018 - Théâtre, Faïencerie and Stäreplaz/Etoile – and four in mid-December
2020 – Hamilius, Place de Metz, Place de Paris et Gare
Centrale. The trams circulate every day from about 5:00
to midnight.

Unfortunately, due to the current sanitary measures
taken by the government, most of these services have
been suspended until further notice. To be informed of
the resumption of these night-transport facilities, regularly consult the websites of Luxembourg City and the
municipalities offering these services.

For more information about the public transport network, visit the website Mobilitéitszentral or download
the Mobilitéit app on AppStore or Google Play.

Nightrider is a bookable night-time transport service.
Not for free but at a very reasonable price.

The picture of public transport facilities is less rosy for
commuters. Cross-border trains are frequently delayed
on working days and the schedule is less frequent
at weekends and at off-peak times. That is why the
majority of commuters use their car to go to work.

New generation
of tramways
in Luxembourg City
Having disappeared for more than 50 years, the trams
were reintroduced in Luxembourg City in December
2017, along a new route that will run from Luxembourg
Airport to the Cloche d’Or business district. At first, this
new generation of trams, called Luxtram, has been
serving 8 stations the length of Avenue JF Kennedy from
Luxexpo up to Pont Rouge.

And for the commuters?

But this option is not necessarily the best one. During
rush hours, roads coming from Belgium, Germany and
France are congested and drivers are often stuck in
traffic jams between home and work.
Fortunately, there are many carpooling possibilities in
the Grand-Duchy and the neighbouring countries, such
as copilote.lu, a carpool portal launched by the government in May 2018.

Mobility

The public transport network is well developed. Trains
are run by the national railroad company (CFL) and
connect the country’s most important towns. The bus
networks include AVL (Autobus de la Ville de Luxembourg) for Luxembourg City, TICE (Syndicat pour le
Transport intercommunal dans le Canton d’Esch-surAlzette) for the south-western part of the country and
RGTR (Régime Général des Transports Routiers), the only
network with national coverage.
In addition to the regular timetabled bus lines, a
growing number of municipalities offer the Citybus. This
service allows passengers to travel flexibly throughout
the municipality. Depending on the commune, the service is available either on request or according to a fixed,
regular timetable.

City Shopping Bus

Night Bus and Nightlifebus services offered respectively
by the City of Luxembourg, some municipalities and a
private company. They run through the night on weekends, and even on the eve of public holidays. Their use
is generally free and allows you to return home after a
busy night.
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Useful Addresses
Automobile Club de Luxembourg
54, route de Longwy
L-8080 Bertrange

www.acl.lu/en

Fédération des Distributeurs
Automobiles et de la Mobilité
(FEDAMO)
Federation of Automobile and
Mobility Distributors
2, Circuit de la Foire Internationale
L-1016 Luxembourg

Call assistance: (+352) 26 000 24
hours a day, 7 days a week

Phone: (+352) 42 45 11-1
Mail: f.lentz@fda.lu

Phone: (+352) 45 00 45-1
Mail: acl@cl.lu

Useful Apps
Vel’OH!
Rediscover the city by bike
JCDecaux Veloh Luxembourg
2, rue Léon Laval
L-3372 Leudelange

Using public transport:

Phone: (+352) 28 00 61 100 (free
call)
Mail: contactveloh@jcdecaux.com

the best way to move around
www.fedamo.lu

Car parking service of LuxembourgCity
3, rue du Laboratoire
L-1911 Luxembourg
Phone: (+352) 47 96-4499
Mail: parking@vdl.lu

Chargy/Superchargy
Phone: 8006-2020
You can call for free in case of technical problems.

Mobiliteitszentral
Mobility Centre
Phone: (+352) 24 65 24 65
www.mobiliteit.lu/en

Société Nationale de Circulation
Automobile (SNCA)
National Society of Automotive
Traffic

www.myveloh.lu

Phone: (+352) 28 46-5000
Mail: cita@pch.etat.lu

Letsbike
The application provides quick
access to the routes, including
ratings and links to gastronomic
facilities.

Veloh Luxembourg
The most comprehensive
application to view detailed
information about the stations
of vel’OH! Bike rental service in
Luxembourg.

Parking Luxembourg
The fastest way to find a parking
space in Luxembourg.

Phone: (+352) 54 42 45–203
Mail: info@velok.lu
www.velok.lu

Phone: (+352) 31 97 86-1
Mail: info@securite-routiere.lu

Travelling
by train and bus
City Shopping Bus
www.securite-routiere.lu
www.cita.lu/en

Night-time transport

Night Bus and Nightlifebus services offered respectively
by the City of Luxembourg, some municipalities and a
private company. They run through the night on weekends, and even on the eve of public holidays. Their use
is generally free and allows you to return home after a
busy night.

Since then, additional stations have been put into
service: three at the end of July 2018 - Théâtre, Faïencerie and Stäreplaz/Etoile – and four in mid-December
2020 – Hamilius, Place de Metz, Place de Paris et Gare
Centrale. The trams circulate every day from about 5:00
to midnight.

Unfortunately, due to the current sanitary measures
taken by the government, most of these services have
been suspended until further notice. To be informed of
the resumption of these night-transport facilities, regularly consult the websites of Luxembourg City and the
municipalities offering these services.

For more information about the public transport network, visit the website Mobilitéitszentral or download
the Mobilitéit app on AppStore or Google Play.

Nightrider is a bookable night-time transport service.
Not for free but at a very reasonable price.

The picture of public transport facilities is less rosy for
commuters. Cross-border trains are frequently delayed
on working days and the schedule is less frequent
at weekends and at off-peak times. That is why the
majority of commuters use their car to go to work.

New generation
of tramways
in Luxembourg City
Having disappeared for more than 50 years, the trams
were reintroduced in Luxembourg City in December
2017, along a new route that will run from Luxembourg
Airport to the Cloche d’Or business district. At first, this
new generation of trams, called Luxtram, has been
serving 8 stations the length of Avenue JF Kennedy from
Luxexpo up to Pont Rouge.

And for the commuters?

But this option is not necessarily the best one. During
rush hours, roads coming from Belgium, Germany and
France are congested and drivers are often stuck in
traffic jams between home and work.
Fortunately, there are many carpooling possibilities in
the Grand-Duchy and the neighbouring countries, such
as copilote.lu, a carpool portal launched by the government in May 2018.

Mobility

The City of Luxembourg offers a free shopping bus line
The public transport network is well developed. Trains
to make you shopping in the city centre easier. The City
are run by the national railroad company (CFL)
and
Vélo
en ville
Shopping Bus commutes between the Parking Glacis
Centre de
connect
theformation
country’spour
most important towns.
8,The
rue bus
Bisserwee
and the city centre. When the shops are open on Sunconducteurs
(CFC)
networks
include
AVL (Autobus de la Ville de L-1238
Luxem-Luxembourg
day, the City Shopping Bus departs every six minutes
Driver Training
Centre City, TICE (Syndicat pour le
bourg)
for Luxembourg
Phone:
47
96
2383
between 13:30 and 18:30.
Rue François
Krack
Transport
intercommunal
dans le Canton d’Esch-surMail:
delta7@pt.lu
L-7737 for
Colmar-Berg
Alzette)
the south-western part of the country and
RGTR
(Régime
des Transports Routiers), the only
Phone:
(+352)Général
85 82 85-1
network
with national coverage.
Mail: contact@cfc.lu
In addition to the regular timetabled bus lines, a
www.cfc.lu
growing number of municipalities offer the Citybus. This
Several transport services are available on request to
service allows passengers to travel flexibly throughout
take you out to a restaurant, bar, disco, party or any
the municipality. Depending on the commune, the serother evening event and/or back home.
vice is available either on request or according to a fixed,
You can also take advantage of the City Night Bus, Late
regular timetable.
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Mobiliteit.lu
Journey planner which includes
all modes of public transport.

Vël’Ok
CIGL Esch-sur-Alzette ASBL
32a, rue Zénon Bernard
L-4031 Esch-sur-Alzette

Since 1 March 2020, the Grand-Duchy
is the first country in the world to make
Call Center
www.chargy.lu
all
its public transport free ofPhone:
charge,
trains, the new tram and the
www.superchargy.lu
(+352)including
26 26-400
Mail: info@snca.lu
entire bus network. You will only
need a ticket to travel first class by train, or
www.snca.public.lu/en
ifContrôle
you wish
to cross
the border to Germany, France or Belgium. But how can
et Information
du trafic
sur lesmanage
autoroutes (CITA)
you
your journeys and find out how transport works when you have
Motorway Traffic Control and
La Sécurité
Routière easily
ASBL
just
arrived in Luxembourg? To
get around
in the country, we give you
Information
75, rue de Mamer
27, rue
Chemin de Fer information about Luxembourg transport.
all
thedunecessary
L-8081 Bertrange
L-8057 Luxembourg

Klaxit
Luxembourg’s carpooling
application for your home-to-work
journeys.
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How to find
the right bank
for you?
If you have just arrived in Luxembourg or intend to come into the country
soon, one of your first steps will be opening a bank account. But which bank to
choose? Is it possible to open a bank account before you arrive in Luxembourg?
What is the best way to transfer money abroad? Here are some tips that will
help you deal with a range of financial challenges you might face.

In Luxembourg, banking is not particularly difficult, even
if you have not opened a new account for some time.
Most banks in the Grand-Duchy have a large expat customer base and around a quarter of them are foreign
bank branches.

Opening a bank account
The process is usually simple as long as you provide the
relevant documents. If you want to open a retail bank
account, you will need a valid ID such as an international passport or EU/EEA1 identity card or EU/EEA driver’s
licence. I, addition, you must bring a proof of address
with your names, such as a certificate of residence delivered by your commune, a housing contract, evidence
of a mortgage on a house, or even a recent utility bill.
Some banks may also ask for employment proof, such
as a contract copy.

If you want to access credit cards, debit cards or other
financial services linked to your bank account, you must
show proof of income for a consistent amount of time
such as your last monthly payslips. Or, failing this, you
must pay an amount monthly to be agreed into your
bank account.
If you live outside Luxembourg but work in the country,
you can get a non-resident bank account. You need to
prove your address for correspondence if you live in a
neighbouring country.
Banks in Luxembourg offer different packages
depending on the level of banking support you need,
whether you are a family settling down in Luxembourg,
a business traveller, a young entrepreneur or anything
in between. These packages include monthly state-

ments, access to transactions, online banking, bank
cards, loans, investments, insurance and securities
accounts.
Don’t hesitate to compare the different banks’ charges
and check each package before opening a bank
account. Ensure you understand all the potential fees
you may be required to pay, including costs on your
account, credit cards and debit cards. Some banks limit
the number of electronic transfers you can make per
month. You may also be charged for withdrawing cash
from ATM operated by another bank than yours. Not all
banks work in partnership in Luxembourg.

Transferring money abroad
A common expat banking item is moving money from
country to country, whether transferring funds into the
country or making payments once you have relocated.
Problems can include fees from both the issuing and receiving banks, how long it takes money to reach its destination and issues with using credit cards abroad. The
best solution is to talk to your bank if you will be dealing
with regular cross-border payments to get the most attractive possible setup. Banks offer a lot more than they
used to and it is much easier, especially within Europe.
As a result, you don’t need to have several banks, you

can do everything from one account in Luxembourg.
Today, it is possible for expats and newcomers to make
transfers and set up direct debits. The process is made
even smoother thanks to mobile banking. Most banks in
Luxembourg offer a wide range of services through their
smartphone banking application.

Tax information
Last but not least, many banks, including ING, are also
offering expats and newcomers exclusive access to
a team of experts who can answer their tax-related
questions. Savings accounts include a tax on interest,
but a good portion of the savings can be exempt from
tax. In addition, some products such as home savings
schemes, pension insurances and mixed life insurances
have tax advantages.
For more information on our ING expat package, click
here.
Banking
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The trouble is that you frequently need a bank account
before your arrival to sort out accommodation as an
expat or a newcomer. For example, if you are renting,
you will need to pay a two to three months’ deposit
upfront. It means that you must have a Luxembourg
bank account to arrange the bank guarantee. If you are
in this case, don’t worry. More and more Luxembourg
banks have expat-friendly offers that allow you to open

a bank account from abroad. For instance, one of the
services we provide at ING for expats and newcomers is
a current account that can be opened ahead of arrival
to fix issues like accommodation in advance. You can
even open your bank account and savings account
online. You only have to send via our website your application and the documents required – your valid identity
document, your Taxpayer Identification Number (TIN)
and bank details of an account you already own. After
six working days, your ING bank account is open!

1. EEA: European Economic Area. The members states are the 27 EU
states, Iceland, Liechtenstein and Norway.
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LuxTrust identity:
what is it and
how does it work?
When you arrived in the Grand-Duchy, you had undoubtedly heard about
LuxTrust. Not yet? Well, it is time to know more about this electronic identity
verification system. The majority of Luxembourg residents and cross-border
workers use it daily to ensure that their online banking transactions and
administrative procedures are fully secure. So, how can you get a LuxTrust
identity and what can you exactly do with it?

One electronic identity,
two certificates
Founded in 2005 by the Luxembourg government and
the ABBL (Association of Banks and Bankers in Luxembourg), LuxTrust aims to guarantee the digital identity
and security of businesses and citizens’ electronic
data. In concrete terms, LuxTrust enables you to have
an electronic identity consisting of two certificates.
The first is an authentication certificate. Thanks to this
certificate, you can have access to any secure web
portal on which you are registered: online services
offered by your bank, your insurance company’s
platform, government applications (eGov) via MyGuichet or the national agency e-Santé that shares and
exchanges your health data (results of your analyses,
history of your medical file, etc.).
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The second certificate is an electronic signature certificate. It enables you to electronically sign all your
documents and transactions online with the same
legal value as a handwritten signature. You can apply
your electronic signature to anything that requires
a signature or an official stamp: from approval of a
quote for home improvement work and order confirmations to non-disclosure agreements, contracts and
accident declarations1.
As an expat or a newcomer, you can obtain a LuxTrust
identity (and certificates) for free when opening a
bank account at one of LuxTrust partners, i.e. most
retail banks in Luxembourg.
You can also order it directly from www.luxtrust.lu but,
in this case, you have to pay a fee.

Simplify your life with
the LuxTrust Mobile app!
Until recently, the main device used by LuxTrust users
was the Token, an electronic device the size of a key ring
that generates a one-time password (OTP). But, from
2021, most Luxembourg banks prioritize one authentication device for all their online services: the LuxTrust
Mobile app. With LuxTrust Mobile, a physical device such
as the Token is no longer necessary. Instead, the app
helps you to obtain the OTP required to confirm or finalize transactions or operations.
The LuxTrust Mobile app offers three main functionalities adapted to various security contexts.
Scan mode. You scan the QR Code (mosaic image) with
your smartphone on your computer or tablet screen
whenever you connect to a website or perform an
online operation. The app decrypts the image and generates an OTP required to confirm the process. Then, all
you have to do is insert the 8-digit code on the website.
Push notification. Instead of scanning your QR code to

generate the OTP, you can allow LuxTrust Mobile to send
you a notification on your mobile phone when connected or carrying out a transaction. The app will enable
you to review the operation’s details and then accept or
cancel it by opening the notification.
App2App mode. You tap on the QR code displayed on
your mobile phone screen. The LuxTrust Mobile app will
automatically open and ask you to confirm or cancel
the action using your passcode, fingerprint or FaceID.
You can download and install the LuxTrust Mobile app
for free. You have to hold an electronic identity linked to
a Token or a Scan to activate it. If you own another LuxTrust device such as the Smartcard or the Signing Stick
or if you are not a LuxTrust client, you have to order a
LuxTrust identity from www.luxtrust.lu directly.
For more information, you can consult LuxTrust website
(www.luxtrust.com).
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The connection, which guarantees to your correspondent (the application provider) that it is you and
not someone trying to abuse your identity, is based
on the principle of strong authentication. Also known
as multi-factor authentication, it uses two or more of

the following elements: what you know (password,
code, secret image), what you hold (unique password
generation device), what you are (fingerprint, retinal)
and what you do (name of the site, amount, type of
action).

1 All the LuxTrust registration authorities do not yet issue the signature
certificate.
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What insurances
do you need to take?
You don’t know what insurances are mandatory in the country? You want
more information on additional coverage options you might need to protect
yourself and your loved ones? Follow the guide!

Vehicle insurance (mandatory)
Most vehicles require insurance to operate legally in
Luxembourg, including trucks, motorbikes, scooters,
boats and planes. Bicycles do not need insurance. Only
residents can take out vehicle insurance in Luxembourg.

If you have moved to the country with your car, you
must insure it with at least a third-party liability insurance (assurance responsabilité civile or RC). This policy
provides cover against damage to third-party property resulting from an accident. Additional insurances
against theft, fire, vandalism and other damages to
the vehicle are not mandatory but can be covered in
a comprehensive option called Casco (assurance tous
risques). This option can be attractive, especially if your
car is brand new and expensive.
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Health insurance
Whether they are residents or not, all employees and
self-employees in Luxembourg must contribute to the
healthcare system.
If you are an employee, your employer is responsible
for withholding the appropriate amounts from your pay
and remitting them to the relevant health fund. As a
self-employed, you must pay the full contribution.
The cover is for all dependent members of your household, including children up to 30 if they are full-time
students or unemployed. It includes most treatments
provided by general practitioners or specialists, any
laboratory test, prescriptions and hospitalization.
More than 90% of your healthcare needs are covered by

Home insurance
Home insurance is not a legal requirement, but it is
highly recommended, whether you are a tenant or an
owner. Luxembourg housing prices are relatively high
compared to other countries and any damage to your
flat or your house can be very costly. The classic coverage offered by home policies provides protection of
your household and the belongings you take into your
home (furniture, electronic equipment, etc.) against fire
and related events (lightning, electrical damage, etc.),
weather or natural events, theft and vandalism, glass
breakage and water damage. Depending on the insurance company, you can also take additional coverage
against natural hazards such as storms, hail, snow, ice
or even earthquake!

Private liability insurance
You and your loved ones might unintentionally cause
damage to a third party and the financial consequences
might be substantial. Taking out private liability insurance for you and your family is not mandatory, but it is
a good way to protect yourself against potential problems involving third parties. This insurance covers you
and your family in situations such as walking, cycling or
playing sports, for damage caused to other people by
your pet or for damage caused to other people by your
household or garden appliances.

Pet insurance
If you have a pet in Luxembourg, taking insurance for
domestic dogs and cats might be useful. Owning a pet
can be very expensive and vet bills can be enormous,
especially in case of accidents when your furry friend
needs to be operated. Pet insurance covers vet and vaccine costs, limited costs for hospitalization, costs to help
find your pet if you lose it, ambulance costs and even
accommodation for your pet in case you are hospitalized. To be qualified for insurance, your dog or cat must
be chipped and be more than three months and less
than seven (for a dog) or ten years old (for a cat).
Banking
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You also have to take into account the cost of vehicle
insurance. It varies from one insurance company to
another and depends on the model, the power and
the age of the car, as well as the age and the driving
history of the driver. If you come from a country where
car insurance has a system of a no-claim bonus (known

as bonus-malus system) – annual rates increase or
decrease when an accident is your fault or not -, you
have to obtain a certificate from your former insurance
company stating the amount of no-claim bonus you
have.

the National Health Fund (Caisse Nationale de Santé or
CNS). However, you can opt to take out additional private health insurance. Many employers also offer extra
health cover to their employees as an employment
benefit. The private insurance covers the portion of your
medical fees that isn’t covered by the CNS and offers
extended coverage for such things as hospitalization,
eye care, dental treatment and medical services outside
Luxembourg. The big plus of additional insurance is to
cover unexpected hospitalization or unforeseen medical
costs in a foreign country. So, check the terms and
conditions carefully before buying any private insurance
policy.

Of course, there are plenty of other insurance policies,
but most are useful in the long run. So you don’t need
them immediately and have some time to think about.
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How to invest
in Luxembourg
investment funds?
Luxembourg is the leading investment fund centre in Europe. Investment funds in
the Grand-Duchy cover all key categories, currencies, regions and sectors. They
can be an opportunity to make your financial resources grow faster in a time
when interest rates on saving accounts are low. But how do they work?
An investment fund is a company whose sole mission
is to invest and manage your capital as best as possible, within the rules set beforehand. When you invest
in a fund, you become a shareholder of the investment
company: you own part of its capital. The fund will
follow its mission: invest your money as best as possible. To do that, the fund has hired a fund manager, a
professional specialized in picking the right investments
at the right time.
Funds can also be set up as an FCP (Fonds Commun de
Placement), which is not a company but works exactly
the same way, except that the governance is not that of
a usual company.
You will be able to invest two broad categories of funds:
passively managed funds and actively managed funds.

Passively managed funds have a preset investment rule,
which they must follow whatever the market conditions. Usually, they aim to track the performance of a
particular market, region or sector. The passive fund’s
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What about hedge funds?
Hedge funds are a particular type of active funds which
use complex strategies, instruments and investment
techniques to seek performance. They can be extremely
risky. Their investment process’s complexity means that
they need to be set up using looser regulations and
therefore are usually reserved to specialized investors.
You should definitely know what you are doing before
trying to invest in a hedge fund.

Pros and cons of investing
in funds

Just like any financial product, investment funds have
advantages and disadvantages. They give you access
to a diversified portfolio in one “package”, even when
you have very little money to invest. They provide you
with access to investments that would not be possible
otherwise. They relieve you of the monitoring and management for the assets they cover. Active funds have
the added advantage of being managed professionally.
Experienced professionals work full time on your behalf
to manage a portfolio of securities. Lastly, it is easy to
buy and sell your fund units via your usual bank or an
online broker.
On the flip side, you have no control over investment
funds: you choose the type of fund you buy, but,
beyond that, you cannot influence individual purchases
and sales within the portfolio, and you often don’t
know the exact composition of the fund at any given
moment. When you buy or sell your units, you do not
find out their value at the moment of purchase and sale
until up to a few days later because the fund value is
calculated and published once a day, at most.

Why not try regular
investments?

Regular investment plans, where you automatically
invest the same amount every month, may be an interesting option. Designed for novices and experienced
investors alike, these solutions enable you to invest a
small sum of money on a regular basis into one or several funds according to your investor profile which will
have been determined beforehand. Depending on the
bank, there may be no entry, exit or custody fees.
You choose the amount to be invested and the frequency of your instalments. You can suspend or modify
your payments at any time and if you want to withdraw
your money, it will be available within a few working
days.
Thanks to this flexible formula, your investments are
spread over time, and as you invest the same amount
of money, you buy more shares when they are cheaper
(markets are low) and less when they are expensive
(markets are high).
Whatever your choice is, don’t make any decision
without having beforehand examined the question from
all sides and got the maximum of information from
your bank advisor.
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Passively and actively
managed funds

typical case is the index tracker: a fund whose mission is
to replicate an index performance as closely as possible,
be it up or down.
Actively managed funds have an investment policy
that offers some degree of leeway to the fund manager. They aim to outperform their reference market or
benchmark. They monitor the economic environment
and adjust the assets of their funds accordingly. They
buy and sell in large quantities to maximize capital
gains. In this case, the risk level depends on how the
portfolio is broken down into growth stocks, value
stocks, small caps and large caps.
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How does the
income tax
system work?
If you are going to work in Luxembourg, you will probably have some queries
on the country’s tax system. Do you have to pay tax in the Grand-Duchy?
Which income will be taxed? What are the different types of taxes and rates
that apply?

Residents and non-residents
First of all, you have to know that the taxation of individuals in Luxembourg is based entirely on the concept
of residence, regardless of nationality. Individuals are
considered resident taxpayers if they have their fiscal
residence in Luxembourg and live in the country for
longer than six months consecutively. Non-resident
taxpayers refer to people who cross the border to work
and to new incomers to Luxembourg within the first six
months. Residents have to pay income tax according to
their global earnings, while non-residents are taxable
only on their Luxembourg income source. There are,
however, several situations where resident foreigners
may be granted a special status, allowing them to be
taxed as non-residents on specific categories of income.

Three different tax classes
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Class 2 includes married taxpayers, widows whose
partners have died during the last three years preceding the current tax year and separated or divorced
individuals for the three years following the year of
divorce or separation. Civil partners have to pay collective taxes according to the class 2 rates, upon request,
following the end of the fiscal year, through assessment by filling an income tax declaration form provided
they have been living at the same address throughout
the fiscal year. From January 1, 2018, new measures
have entered into force. Upon request, married resident
taxpayers can continue to file a joint tax return or opt
for separate individual taxation. Non-resident married
taxpayers can opt to be treated as Luxembourg tax residents and benefit from tax class 2 provided that more
than 90% of the worldwide income of one member of

the household is taxable in Luxembourg.
Class 1a includes widowed persons not included in class
2, individuals aged more than 64 on January 1 and
single parents where the child forms part of their household. Class 1 includes everyone not eligible in classes 1a
and 2. Resident and non-resident taxpayers are eligible
to a tax moderation for their children provided those are
less than 18 years old on January 1 of the fiscal year
and are part of the household.

Highly-skilled workers
tax regime
If you live in Luxembourg as a highly-skilled worker
recruited abroad by your company, you are entitled to
the impatriate tax regime. Several conditions must be
met, such as being a Luxembourg resident, having been
employed based on skills that are not replacing another
local employee and earning a minimum annual salary
of EUR 100,000 (gross amount before benefits in cash
and in-kind). This tax regime’s main advantage is that
you can obtain tax relief for certain expenses such as
relocation, school fees, rent and utilities and even home
leave trips (one trip per year per family member). If
you think you might be eligible for the impatriate tax
regime, talk to your employer about applying.

Tax card and tax return
Soon after your arrival, you will be issued a tax card
(fiche de retenue d’impôt) from the direct tax authority
(Administration des Contributions directes). The card
contains personal details and the details of any deduction you are entitled to, such as dependent children,
and indicates the tax category to which you belong.
This information is issued to calculate the tax payable
per month and should be given to your employer. If any
changes to your personal circumstances may affect the
amount you need to pay, you have to notify it to the
tax office.
Completing an income tax return (déclaration pour
l’impôt sur le revenu) can be very complicated. Don’t
hesitate to engage the services of a professional
accountant. Of course, it will cost you money, but will
make the whole process easier.

Tax and Law

There are double tax conventions between the GrandDuchy of Luxembourg and more than 80 countries.
They are designed to ensure that income already taxed
in one country isn’t taxed again in the other. You can
check the list of the Luxembourg double tax conventions
in force on the direct tax authority website. If you are
subject to double taxation, you are strongly advised to
consult a tax expert to optimize your taxation.

Income tax rates are progressive in Luxembourg. They
vary from 0% up to 42%. There are five categories of
taxable income in Luxembourg: income from trades or
businesses, employment income including salary and
benefits, pensions and annuities, investment income
and other income including any payment for jobs or
services over EUR 250 and taxable capital gains. Luxembourg income tax calculation depends on the applicable
tax class, established according to the individual’s situation. There are three tax classes: class 2, class 1a and
class 1.
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The legal system of the Grand Duchy, like all those in Continental Europe, is
a civil law system, that is, laws are based on codified documents rather than
subject to precedent and judicial decision. So, concretely, how does it work?

How is the judicial power
structured in Luxembourg?

The legal system of the country is largely inspired by
its neighbouring countries. While Luxembourg Civil Law
is based on the French Code Napoléon, Luxembourg
company, commercial and criminal laws were mainly
inspired by Belgian sources. In contrast, Luxembourg’s
direct tax law is based on German tax law principles. As
the Grand Duchy is a founding member of the European Union, its legislation is also influenced by the EU
directives and case law from the Court of Justice of the
European Union.
The country has a Constitutional Court and two jurisdictions branches: the judicial order and the administrative
order.
The Constitutional Court has its seat in Luxembourg
City. Its function is to examine the constitutionality of
laws, excluding those that approve treaties. The public
has no direct recourse to the Constitutional court. If a
party questions the constitutionality of a law before a
judicial or administrative jurisdiction, the matter must
be referred to the Constitutional court if the issue of
constitutionality is deemed vital to resolving a dispute. It
is not possible to appeal a decision of the Constitutional
Court.
The judicial order is divided into three instances. The
first level of the judicial hierarchy is the magistrate’s
court. The three magistrate’s courts have seats in
Luxembourg City, Esch-sur-Alzette and Diekirch. They
are competent for minor civil and commercial cases,
provided that the object of the dispute does not exceed
EUR 10,000. They mostly play the role of conciliators
and try to reach an amicable solution to the conflicts.
In penal matters, the magistrate’s courts operate as
police courts and have jurisdiction over criminal cases
concerning minor offences and certain acts of misdemeanour. Sitting at magistrate’s courts, labour courts
are composed of a president and two assessors, where
one is chosen among the employers and the other
among the employees. They are competent for disputes
regarding employment and apprenticeship contracts.

The administrative order is assigned to hear and
adjudicate administrative and fiscal disputes. It consists
of the Administrative Tribunal and the Administrative
Court. Sitting in Luxembourg City, the Administrative
Tribunal has authority in the first instance to rule on
appeals submitted against individual administrative
decisions issued by government authorities, communes
or certain public legal entities and against administrative acts, regardless of the authority they are issued by.
In principle, it also hears appeals on direct taxes and
municipal taxes and duties. An appeal against the decisions of the Administrative Tribunal may be lodged to
the Administrative Court, the supreme administrative
jurisdiction.

Is English authorized?
You may use one of the three Luxembourg official languages in courts and tribunals. However, in practice, discussions and hearings are usually conducted in French
or Luxembourgish. The use of German is less common.
English is not authorized, except for documents such as
a contract. In this case, they may be submitted without
translation.

Tax and Law
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The country is divided into two judicial districts, Luxembourg City and Diekirch. Each of them has its district
court. District courts handle civil and commercial
matters when the subject of the dispute exceeds EUR
10,000. They also hear cases on appeal from the magistrate’s courts where the subject of the dispute exceeds
EUR 750. District courts act as a correctional or criminal
chamber in criminal cases depending on the offence’s
severity. Each district court has a youth and guardianship court, which is competent to make rulings concerning the protection of young persons and persons
over 18 who are under guardianship.

The Supreme Court of Justice has its seat in Luxembourg City and comprises a Court of Appeal and a Court
of Cassation, plus a Public Prosecutor’s Office. The Court
of Appeal has jurisdiction over decisions handed down
at the first instance by the district courts. It hears civil,
commercial, criminal and correctional cases as well
as cases decided by the labour tribunals. The Court of
Cassation is responsible for hearing cases seeking to
overturn or set aside the Court of Appeal’s decisions
and judgments rendered in last resort by the district
courts and the magistrate’s courts. An appeal to the
Court of Cassation does not constitute a third appeal
path. The Court of Cassation does not retry the case. It
only checks the exact application of the law by courts
and tribunals to ensure a consistent interpretation of
the law throughout the country. In the Court of Appeal
and the Court of Cassation, representation by a lawyer
is compulsory.
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Useful Addresses
TAX

LAW

Luxembourg Inland Revenue (ACD)
45, boulevard Roosevelt
L-2982 Luxembourg

Administrative Court
1, rue du Fort Thüngen
L-1499 Luxembourg

www.impotsdirects.public.lu

(+352) 42 10 51

The legal system of the Grand Duchy, like all those in Continental Europe, is
a civil law system, that is, laws are based on codified documents rather than
subject to precedent and judicial decision. So, concretely, how does it work?
Magistrate’s Court of Diekirch
Bei der Aaler Kiirch
L-8211 Diekirch

How is the judicial power

(+352) 80 88 53 1

structured in Luxembourg?
Administrative Tribunal
1, rue du Fort Thüngen
L-1499 Luxembourg
(+352) 42 10 51

District Court Diekirch
4, place Guillaume
L-9327 Diekirch
(+352) 80 32 14 1

District Court Luxembourg
Buildings TL, CO, JT
Cité Judiciaire
Plateau du Saint-Esprit
L-2080 Luxembourg
(+352) 47 59 81 1

Judicial Administration
Parquet général
Cité judiciaire
Plateau du Saint-Esprit
L-2080 Luxembourg
(+352) 47 59 81 1
www.justice.public.lu

(+352) 53 05 29

Magistrate’s Court of Luxembourg
Building JP
Cité judiciaire
Plateau du Saint-Esprit
L-2080 Luxembourg
(+352) 47 59 81 1

Supreme Court of Justice
Building CR
Cité judiciaire
Plateau du Saint-Esprit
L-2080 Luxembourg
(+352) 47 59 81 1

The country has a Constitutional Court and two jurisdictions branches: the judicial order and the administrative
order.
The Constitutional Court has its seat in Luxembourg
City. Its function is to examine the constitutionality of
laws, excluding those that approve treaties. The public
has no direct recourse to the Constitutional court. If a
party questions the constitutionality of a law before a
judicial or administrative jurisdiction, the matter must
be referred to the Constitutional court if the issue of
constitutionality is deemed vital to resolving a dispute. It
is not possible to appeal a decision of the Constitutional
Court.
The judicial order is divided into three instances. The
first level of the judicial hierarchy is the magistrate’s
court. The three magistrate’s courts have seats in
Luxembourg City, Esch-sur-Alzette and Diekirch. They
are competent for minor civil and commercial cases,
provided that the object of the dispute does not exceed
EUR 10,000. They mostly play the role of conciliators
and try to reach an amicable solution to the conflicts.
In penal matters, the magistrate’s courts operate as
police courts and have jurisdiction over criminal cases
concerning minor offences and certain acts of misdemeanour. Sitting at magistrate’s courts, labour courts
are composed of a president and two assessors, where
one is chosen among the employers and the other
among the employees. They are competent for disputes
regarding employment and apprenticeship contracts.
The country is divided into two judicial districts, Luxembourg City and Diekirch. Each of them has its district
court. District courts handle civil and commercial
matters when the subject of the dispute exceeds EUR
10,000. They also hear cases on appeal from the magistrate’s courts where the subject of the dispute exceeds
EUR 750. District courts act as a correctional or criminal
chamber in criminal cases depending on the offence’s
severity. Each district court has a youth and guardianship court, which is competent to make rulings concerning the protection of young persons and persons
over 18 who are under guardianship.

The Supreme Court of Justice has its seat in Luxembourg City and comprises a Court of Appeal and a Court
of Cassation, plus a Public Prosecutor’s Office. The Court
of Appeal has jurisdiction over decisions handed down
at the first instance by the district courts. It hears civil,
commercial, criminal and correctional cases as well
as cases decided by the labour tribunals. The Court of
Cassation is responsible for hearing cases seeking to
overturn or set aside the Court of Appeal’s decisions
and judgments rendered in last resort by the district
courts and the magistrate’s courts. An appeal to the
Court of Cassation does not constitute a third appeal
path. The Court of Cassation does not retry the case. It
only checks the exact application of the law by courts
and tribunals to ensure a consistent interpretation of
the law throughout the country. In the Court of Appeal
and the Court of Cassation, representation by a lawyer
is compulsory.
The administrative order is assigned to hear and
adjudicate administrative and fiscal disputes. It consists
of the Administrative Tribunal and the Administrative
Court. Sitting in Luxembourg City, the Administrative
Tribunal has authority in the first instance to rule on
appeals submitted against individual administrative
decisions issued by government authorities, communes
or certain public legal entities and against administrative acts, regardless of the authority they are issued by.
In principle, it also hears appeals on direct taxes and
municipal taxes and duties. An appeal against the decisions of the Administrative Tribunal may be lodged to
the Administrative Court, the supreme administrative
jurisdiction.

Is English authorized?
You may use one of the three Luxembourg official languages in courts and tribunals. However, in practice, discussions and hearings are usually conducted in French
or Luxembourgish. The use of German is less common.
English is not authorized, except for documents such as
a contract. In this case, they may be submitted without
translation.

Tax and Law

116

Magistrate’s Court of Esch-surAlzette
Place Norbert Metz
L-4006 Esch-sur-Alzette

The legal system of the country is largely inspired by
its neighbouring countries. While Luxembourg Civil Law
is based on the French Code Napoléon, Luxembourg
company, commercial and criminal laws were mainly
inspired by Belgian sources. In contrast, Luxembourg’s
direct tax law is based on German tax law principles. As
the Grand Duchy is a founding member of the European Union, its legislation is also influenced by the EU
directives and case law from the Court of Justice of the
European Union.
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Renting or buying a property
when arriving in Luxembourg?

The answer depends on how long you intend to stay in Luxembourg. If you
stay in the country for a short time – less than five years-, renting is the best
option. Owning your own home in Luxembourg is very expensive and not a
profitable short-term investment, such as in other countries, even if the Grand
Duchy is facing rising pressures on the housing market. It is not a coincidence
that around half of foreigners rent accommodation in Luxembourg.
Before searching for a place to rent or buy, take a look
at the Housing Observatory website (Observatoire
de l’Habitat – in French). Established in 2003 by the
Ministry of Housing, this body collects data relating to
the housing market and analyses the supply of housing
and accommodation prices throughout the year. And
while you are browsing property listings, make sure you
check the energy performance certificate. This mandatory document, which the owner must have drawn from
experts, provides helpful information on the housing’s
calculated energy needs.

Finding a rental property
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Before you move in, you also have to pay a rental
deposit (equivalent to 1-3 months’ rent) into the
owner’s account or the bank in the form of a blocked
account in your name. The second option is preferable.
It is safer and easier. At ING, it takes only 20 minutes to
have your rental deposit1! To better understand your
rights and obligations as a tenant, you can refer to the
website of the Consumers’ Union (Union luxembourgeoise des Consommateurs – in French and German).
Most houses and apartments are unfurnished and usually have a fully equipped kitchen, including a cooker
and an oven. When visiting a property, it is recom-

Flat-sharing can be an attractive alternative if you want
to limit your accommodation costs. Websites such
as www.appartager.lu list advertisements (including
photos) posted by people offering or searching for a
room in apartments and houses.

Becoming a homeowner
If you intend to stay in Luxembourg for more than five
years, you might consider buying a property in Luxembourg, although renting is typically advised first to
know the area. Taxes related to homeownership are
favourable in Luxembourg. Thanks to the Bëllegen Akt, a
tax credit introduced by the Government to reduce the
incidental expenses associated with the purchase of a
dwelling, transaction costs are limited. Registration and
transcript fees are reduced to EUR 100 for any purchase
up to EUR 285,714 for a single person or EUR 571,428 for
a couple (7% of the property price above this threshold).
Mortgage interests are tax-deductible, and the property
tax is low compared to other neighbouring countries.
And when you come to sell, there is no tax to pay on
the realized capital gain if the property sold was your
main residence.
There is a range of loans and grants available for

homebuyers in Luxembourg. Your entitlement largely
depends on your personal circumstances. To see if you
are eligible, the best thing to do is contact the Housing
Assistance Department2. If it is hard for you to get a
mortgage, it may be possible to get help in the form of
a State guarantee. If you meet particular conditions, the
State assumes a part of your mortgage housing loan
guarantee. You can find more information about the
State guarantee and application forms on the guichet.
lu website.
Like rental properties, properties for sale are generally listed in newspapers, online property portals and
agency websites. Another option is to visit the site
notariat.lu where you can find the list of public auctions
of real estate conducted by notaries. The website is
also helpful if you are looking for a notary. A notary is
required to administer all property transactions. Notary
fees are fixed by law and tend to be around 1,5% of the
property’s value.
Finally, consider that you’ll need to pay a deposit once
you agree to purchase a property. How much deposit
you pay will depend on the mortgage deal you have
secured, but it is common to pay a deposit of up to 25%.

Real Estate

Most rental properties in Luxembourg are marketed
through real estate agencies and homes to rent can be
found on property portals, at agency websites and in local newspapers. In the Grand Duchy, a few owners rent
out their properties, especially in the capital. The majority of them prefer to entrust this task to a real estate

agency, which earns a commission for each transaction
(usually the first month’s rent plus 17% VAT). Using a
real estate agency can help in some situations, such as
the landlord refusing to sign a contract – a vital step to
protect yourself –, or if you are not entirely comfortable
with the language the agreement is in. Rental contracts
are usually for one, two or three years.

mended to check with the landlord or the agency what
furnishings are provided and make sure this is included
in the agreement. A few furnished properties are available for very short-term stays such as six months to a
year.

1. For more information, click here.
2. Service des Aides au Logement – (+352) 24 78 48 60
Mail : info@ml.etat.lu
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What are your
rights and duties
as a tenant
in Luxembourg?
Each year, when they move to the Grand Duchy to work, thousands of expatriates
need to find somewhere to live and are confronted with the realities of renting
accommodation. If you are in this situation, do not worry. In the following lines,
we will explain what you need to know when renting a property in Luxembourg.

The rental costs
Even if the maximum rent charged to tenants may not
exceed 5% of the amount the landlord has invested
in the property, housing is costly in Luxembourg. For
example, in 2022, to rent accommodation in Luxembourg City, you need to plan an average budget of EUR
1,869 for a 70 m2 flat with a parking place and a small
balcony1.

The rental duration
The standard rental duration in Luxembourg is usually
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registered post to the landlord. Do not cease paying
rent. Only a judge may request a reduction in rent if
a landlord is deemed to have broken the law. You can
download the tenant’s rights brochure for Luxembourg
published by the Luxembourgish Consumers’ Union
(Union luxembourgeoise des Consommateurs) for more
information.

If you want to move out before the agreed rental period,
you should discuss this with your landlord. In practice,
most landlords will accept your decision if you can find
a replacement tenant.

If your disagreement with your landlord concerns the
setting of rent or additional rental expenses, you can
apply to the Rent Committee to reduce the amount.
These conciliation bodies are set up at the communal
administration offices. Their decisions do not have the
status of judicial decisions and are only mandatory if
the two parties expressly or tacitly accept them. If you
are not satisfied with the Rent Committee’s decision,
you can, within a month, file an appeal with the Justice
of Peace (Justice de Paix), depending on the location of
the building.

What to do if you have
a dispute with your landlord?

How to get back
your rental deposit?

If you run into trouble with your landlord because
you cannot live peacefully in the property, you should
complain as quickly as possible by sending a letter by

If your tenancy agreement requires a deposit to be
paid, it is strongly recommended to carry out with your
landlord (or the agency) an inventory check before you

move into the property. During your initial inspection,
make sure to note all and any damage you find and
have it added to the inventory. If you find damage that
you had not noticed before moving in, the landlord has
no obligation to agree to this.
When you leave the dwelling, an exit inventory will be
carried out. In principle, you are required to return the
rented premises in the same condition they were at
the start of the tenancy. Damage due to everyday use,
wear and tear or dilapidation is not considered rental
damage (e.g. small holes in the wall, slight changes in
the paint colour). Once you have signed the exit inventory, returned the keys to the landlord and paid your
final rents and charges, and as long as your landlord
agrees that no repair is necessary, you are entitled to
get back the full deposit.

Real Estate

You also have to consider the agency fees and the
rental deposit when you rent in Luxembourg. Most
homeowners rent their property via real estate agencies, representing the tenant an additional cost corresponding to one month’s rent plus VAT (17%)2. You
will have to pay a deposit to serve as a guarantee for
the payment of the lease, the additional charges and
any damage that you may cause to the property. In
addition, the landlord may ask you to pay other rental
expenses, including costs for energy consumption, the
maintenance and upkeep of the dwelling and communal areas or small repairs.

two or three years but you can negotiate with the landlord (or the agency) to have a shorter lease. In any case,
the period must be stipulated in the rental agreement.
If you wish to move out at the end of the rental period,
you have to inform your landlord by registered letter
with acknowledgement of receipt a minimum of three
months in advance and pay all rent due up to this date.
If you or your landlord do not give any notice, the fixedterm contract will be automatically renewed at the end
of the period and converted into a month-to-month
contract (unless otherwise stipulated). It means that
you can terminate your leasing agreement at any time.
Of course, you are still required to give three months’
notice.

1. According to the rent simulator of logement.lu, the Ministry of Housing
website.
2. The situation could change soon. In its general housing policy on the
logement.public.lu site, the government planned to put in place a system
that will ensure that agency fees won’t be unilaterally charged to tenants.
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You want to invest in a property in the Grand Duchy and then make a rental?
At first sight, it seems an excellent decision! Investing in a rental property
remains attractive, especially in a country where the rented residential real
estate market displays a high potential. But to ensure that your
investment is profitable, you should pay careful attention to the property’s
location and be aware of the applicable rental property taxation.

Finding the right property
at the right location
Even if the rental prices have almost doubled over the
past ten years in Luxembourg, you should not buy
your property anywhere! Significant disparities exist
between regions and municipalities, depending on their
geographical location and accessibility. Rental prices
are higher in the Centre and the South than in the North
where, apart from areas near the Northern Highway,
direct connections to the capital are relatively rare.
The type of property you want to invest in may also
have an impact. Apartments of approximately 70 to
90 square metres with 1 or 2 bedrooms are much in
demand for rental purposes as these are perfect for
single-person households or couples with a child. In
addition, new properties help you avoid renovation
costs and are more likely to meet the applicable energy
requirements, which is often considered an essential
criterion by many candidate tenants.

Rental income subject
to tax obligations
Whether a Luxembourg resident or a non-resident, you
have to report the rental income to the Luxembourgish
tax authorities if the rental income exceeds EUR 600
per year. If you are a Luxembourg resident taxpayer or
treated as such, you must declare the income received
by renting your real estate in the same way as your
salary and any other investment income received. If you
are a non-resident, you must declare the (non-exempt)
rental income on the income tax return form (Form
100). Be careful! If you opt to be treated as a resident
taxpayer when filling in your income tax return (according to article 157ter1), you must also report the rental
income from your properties owned abroad!

in Luxembourg: a good idea?
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To sum up, deductible expenses can make your taxable
rental income very low or even negative, especially if
you buy a new property and get a loan.

What happens if you resell
your real estate property?
If you are a Luxembourg resident and sell your principal
residence2, capital gains on the sale are tax-exempt. If
not, there are several types of tax treatment.
If you sell your real estate less than two years after its
acquisition, the income earned is called speculation
profit and will be taxed at ordinary progressive rates.
Depending on your annual taxable income level and
your family’s situation, the marginal tax rate is set at a
maximum of 42%.
If you sell your real estate more than two years after its
acquisition, the income earned is called capital gain on
the sale and will be taxed at a maximum rate of 21%
(half of the global rate). The capital gain on the sale
also benefits from a ten-year deduction of EUR 50,000
(EUR 100,000 if your couple is taxed collectively). In
other words, the counters are reset to zero every ten
years and you can benefit from this reduction again. For
example, suppose you are married and you sell in 2022
a property with a capital gain of EUR 60,000. As the
reduction is EUR 50,000 for each partner taxed collectively, you can benefit from a reduction of EUR 60,000
and reduce the capital gain to zero. You are therefore
not taxed at all, and you still have EUR 40,000 of tax
relief that you can use on another property gain until
2032 (2012 +10). As you can see, it is in your interest to
sell your property after two years.
1. Provided that you meet the following conditions: at least 90% of your
income must be taxable in Luxembourg or your net cumulated income no
subject to Luxembourg taxation is below EUR 13,000.
2. Your residence is considered principal provided that you occupied it at
the year of the sale and for at least 5 years preceding the sale or following
its acquisition or completion.
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Real Estate

Investing in rental property

To reduce your taxable profit, you can deduct acquisition expenses from the gross rental income (determined
by aggregating any payment made by your tenant).
They include bank interests and charges linked to the
property financing, insurance premiums (fire, civil liability, etc.), property tax, repair and maintenance costs
(repainting, roof and heating repairs, plumbing repairs,
etc.) and other deductible expenses paid by the owner
and not reimbursed by the tenant such as management
fees, water fees and rubbish-collection fees.
The deductible expenses also include the fiscal depre-

ciation of the construction. The amortization rate
applied to the purchase price (excluding land), plus the
notarial deed fees and investment-related expenses,
varies depending on the building’s year of construction:
6% for buildings less than 6 years ago, 2% for buildings
between 6 and 60 years ago, 3% for buildings more
than 60 years ago.

Which financial
aids to purchase or
construct a dwelling?
Do you want to become a homeowner? Did you know that different aids are
available to help you buy or build a house or flat in Luxembourg? What are they
and under what conditions can you benefit? To find out, follow the guide.

Purchase or
construction subsidy
This state aid may be obtained to purchase or construct
a single-family home or flat. The amount of the subsidy
ranges from EUR 250 to EUR 9,700. You must meet
several criteria to grant this subsidy:

•
•
•
•
•
•

you legally reside in Luxembourg;
you have contracted a mortgage loan from an approved financial establishment in the European Union
and the European Economic Area (AIEA);
you satisfy certain income and family status conditions;
you are not the owner of another dwelling in Luxembourg or abroad;
the useful residential surface of your dwelling doesn’t
exceed 140 m2 for a house and 120 m2 for a flat.
For buildings constructed before 10 September 1944,
there is no surface area condition;
you must use the dwelling as your primary and permanent residence for at least ten years.

Savings bonus
You can receive up to EUR 5,000. This grant is indexed
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Interest relief
If you have one or more children and have taken out a
mortgage loan for your home’s construction, acquisition
or improvement, you can apply for interest relief. This
aid in interest granted by the State allows you to reduce
your mortgage rate by 0.50% per dependent child.
However, it may not exceed the effective lending rate.

Interest subsidy
For all loans up to EUR 175,000, the interest subsidy
allows you to reduce your monthly expenses by a rate
between 0.575 and 2.45%. The rate of this interest
subsidy depends on your situation and your level of
resources.

Improvement subsidy
If you apply for a purchase subsidy, you can also receive
the improvement subsidy for certain works to improve
the habitability, hygiene and safety of your old housing. The subsidy will correspond to no more than 30%
of the total amount paid for the renovation works and

may not be greater than EUR 10,000 per beneficiary. In
addition, the amount of the renovation subsidy is determined according to your income and family status.
Additional grant for architect or consultant fees
If you are the beneficiary of a construction or improvement subsidy, you can also combine it with the additional grant for architect or consultant engineer fees
capped at 1,500 EUR.

How to apply?
To apply for one or several subsidies described above,
you must use the application form for individual housing aid (downloadable on guichet.lu in French and
German), complete it and send it to the Housing Aid
Service1. Pay attention to the deadline! To be eligible for
these subsidies, you must apply at the latest one year
from the date of purchase of the dwelling, the completion of the renovation works or the first occupation of
the newly built home.

State home loan guarantee
Under certain conditions, the State can help guarantee
your real estate loan:

•
•

You must have had a housing savings account with a
bank for at least three years, which you have funded
with regular deposits (minimum EUR 290 per year).
Your monthly loan repayment must not exceed 40%

•

of your available income.
Your loan, guaranteed by a mortgage, must cover at
least 60% of the total amount.

To apply, you must use the aid application form for
individual housing aid (downloadable on guichet.lu in
French and German). It must be completed and signed
by your financial institution and then sent to the
Housing Aid Service.

Refund of VAT
The Luxembourgish State offers a super-reduced VAT
rate of 3% on the construction and renovation of housing, provided you use and own the property as your
principal residence. The reduced rate is directly applied
in the invoices or the difference between the normal VAT
and the reduced rate is reimbursed. The total amount
of the tax benefit must be no more than EUR 50,000 per
newly built or renovated home.

Bëllegen Akt
In case of your first real estate purchase in the Grand
Duchy, you can benefit from a tax credit of up to EUR
20,000 per head on the notary fees (“Bëllegen Akt”).

Real Estate

You cannot concurrently collect construction and
purchase subsidies. However, you can combine each of
these subsidies with the financial aid for special home
adaptation for people with physical disabilities – 60% of
the cost of works without exceeding 15,000 EUR -, savings bonus, interest relief and interest subsidy.

to the interest and bonuses on your housing savings
account when obtaining the mortgage loan. To benefit
from this savings bonus, you must meet two conditions. First, you have saved regularly for three years on
a specific account with a starting capital of EUR 100.
Second, you use at least 90% of this account to finance
your housing.

1. Single point of contact for housing assistance,
11 rue de Hollerich, L-1741 Luxembourg
(+352) 8002 10 10 – info@ml.etat.lu
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You are (or will be soon) the proud owner of a dwelling, and you want to
renovate it to improve its energy efficiency? The idea is excellent! It is good
for your well-being and the environment, but not necessarily for your wallet.
Fortunately, in Luxembourg, energy renovation projects can benefit from a
wide array of financial support under certain conditions.

PRIMe House
financial aids
PRIMe House is a state financial aid scheme of the
Environment Agency (Agence de l’environnement). It
aims to promote sustainable energy renovation of housing and the implementation of technical facilities using
renewable energy sources. A subsidy will be granted if
you carry out thermal insulation works (external wall,
roofing, floor slab, etc.), replace the windows, or place
a controlled heat recovery ventilation system. You can
also apply for a subsidy if you replace your old gas
boiler with a heat pump, a solar thermal or photovoltaic
system or a wood-fuelled boiler. It will be the same if
you implement a heat network or connect you to a heat
network.
These two kinds of subsidies – sustainable energy renovation of the housing and implementation of technical
facilities – can be combined as long as it is the same
building.
You must meet the following requirements to be eligible:
• your residential building must be in Luxembourg and
at least 10 years old when applying for financial aid;
• the invoices must be issued between 1 January 2022
and 31 December 2025 inclusive for all technical
installations and between 1 January 2022 and 31
December 2029 inclusive for the energy renovation of
the dwelling.

What subsidy can you
have to improve your
home’s energy efficiency?

You can obtain the reduced-interest climate loan from
the bank of your choice. It is limited to EUR 100,000 per
dwelling over 15 years. In addition, the government
awards an interest subsidy of up to 1.5% and equal to
no more than 10% of the amount (i.e. maximum EUR
10,000). Anyone who owns a dwelling over ten years old
and located in Luxembourg can apply for a low-interest
climate loan. No specific socio-economic conditions are
required.

Super-reduced tax rate
There are also tax advantages. The most important one
is the super-reduced tax rate of 3%. The standard VAT in
Luxembourg is 17%, but you can benefit from a rate of
3% provided that you renovate a dwelling over at least
ten years at the beginning of the works and that you
use it as your principal residence.

Additional aids
from the communes
Some communes grant additional aids on top of state
aids for energy savings and renewable energies. One
piece of advice: ask your local authority for information
BEFORE you carry out your works.

Climate loans

For more information, contact the Single point of
contact for housing assistance (hotline: 8002 10 10) or
consult the website of Klima-Agence. It allows you to
simulate the number of aids available for your energy
renovation and explain the dif-ferent steps to be taken
to apply for these subsidies.

Climate loans (KlimaPrêt) aim to promote the sustainable renovation of dwellings over ten years old by
pre-financing the renovation works. There are two
loan formulas: the zero-interest climate loan and the
reduced-interest climate loan.

1. You will find a complete list of the certified consultants by clicking
here.

Real Estate
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You can also ask an approved energy consultant1 to
make an energy assessment before starting your
energy renovation works. Although this is not compulsory in all cases – it is only mandatory in the case of
extensive renovation projects -, we strongly advise you
to take this step. There are several reasons for this. First,
PRIMe House provides financial support for this service.
The energy consultant will suggest ways to improve
your home that you may not have thought of. In addition, he will help you to see more clearly the financial
amounts to which you are entitled. Indeed, even if the
new PRIMe House scheme has considerably simplified
the procedures since 1 January 2022, the list of technical requirements is still challenging to understand.

The zero-interest climate loan, which may not exceed
50,000 euros over a maximum of 15 years, is fully guaranteed by the State. The loan is granted by commercial
banks involved in the KlimaPrêt initiative (ING is one of
them) and the State and the Housing Ministry covers all
interest incurred on loan. To benefit from zero-interest
climate loans, you must satisfy two main conditions:
your household’s income does not exceed a certain
maximum and the useful surface of your dwelling must
be between 65 m2 and 140 m2 for a single-family
house (between 45 m2 and 120 m2 for a flat).
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Useful Addresses
Chambre des Notaires
Chamber of Notaries
53, boulevard Joseph II
L-1840 Luxembourg

Land Registry and Topography
Administration
54, avenue Gaston Diderich
L-1420 Luxembourg

(+352) 44 70 21
info@notariat.lu

(+352) 24 75 44 00
info@act.public.lu

www.notariat.lu/en

www.act.public.lu

Department of Spatial Planning
Ministry of Energy and Spatial
Planning
4, place de l’Europe
L-1499 Luxembourg

Order of Architects and Consulting
Engineers
6, boulevard Grande-Duchesse
Charlotte
L-1330 Luxembourg

(+352) 24 78 69 00

(+352) 42 24 06
oai@oai.lu

www.amenagement-territoire.
public.lu

www.oai.lu

Environment Agency
Energy Saving Department
1, avenue du Rock’n’Roll
L-4361 Esch-sur-Alzette

Registration Duties, Estates
and VAT Authority
1-3, avenue Guillaume
L-1651 Luxembourg

(+352) 40 56 56 400

(+352) 24 78 08 00
info@aed.public.lu

www.environnement. public.lu

pfi.public.lu

Housing Funds
The Fund’s mission is the rental of
social housing within the framework
of housing aid and the transfer of
housing by sale, long-term lease, or
a combination of both, to persons
who meet the conditions for
receiving a subsidy.
55, boulevard Marcel Cahen
L-1311 Luxembourg

Service des Aides au Logement
Single point of contact for housing
assistance
11, rue de Hollerich
L-1741 Luxembourg

What subsidy can you

(+352) 26 26 44 1
www.fondsdulogement.lu

(+ 352) 8002 10 10
guichet@ml.etat.lu

www.logement.public.lu

have to improve your
Union Luxembourgeoise
des Consommateurs
Luxembourgish consumers’ union
55, rue des Bruyères
L-1274 Howald

home’s energy efficiency?

Klima-Agence
2, circuit de la Foire internationale
L-1347 Luxembourg

www.klima-agence.lu/en
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PRIMe House
financial aids
PRIMe House is a state financial aid scheme of the
Environment Agency (Agence de l’environnement). It
aims to promote sustainable energy renovation of housing and the implementation of technical facilities using
renewable energy sources. A subsidy will be granted if
you carry out thermal insulation works (external wall,
roofing, floor slab, etc.), replace the windows, or place
a controlled heat recovery ventilation system. You can
also apply for a subsidy if you replace your old gas
boiler with a heat pump, a solar thermal or photovoltaic
system or a wood-fuelled boiler. It will be the same if
you implement a heat network or connect you to a heat
network.
These two kinds of subsidies – sustainable energy renovation of the housing and implementation of technical
facilities – can be combined as long as it is the same
building.
You must meet the following requirements to be eligible:
• your residential building must be in Luxembourg and
at least 10 years old when applying for financial aid;
• the invoices must be issued between 1 January 2022
and 31 December 2025 inclusive for all technical
installations and between 1 January 2022 and 31
December 2029 inclusive for the energy renovation of
the dwelling.
You can also ask an approved energy consultant1 to
make an energy assessment before starting your
energy renovation works. Although this is not compulsory in all cases – it is only mandatory in the case of
extensive renovation projects -, we strongly advise you
to take this step. There are several reasons for this. First,
PRIMe House provides financial support for this service.
The energy consultant will suggest ways to improve
your home that you may not have thought of. In addition, he will help you to see more clearly the financial
amounts to which you are entitled. Indeed, even if the
new PRIMe House scheme has considerably simplified
the procedures since 1 January 2022, the list of technical requirements is still challenging to understand.

(+352) 49 60 22 1
info@ulc.lu

Climate loans

www.ulc.lu

Climate loans (KlimaPrêt) aim to promote the sustainable renovation of dwellings over ten years old by
pre-financing the renovation works. There are two
loan formulas: the zero-interest climate loan and the
reduced-interest climate loan.

The zero-interest climate loan, which may not exceed
50,000 euros over a maximum of 15 years, is fully guaranteed by the State. The loan is granted by commercial
banks involved in the KlimaPrêt initiative (ING is one of
them) and the State and the Housing Ministry covers all
interest incurred on loan. To benefit from zero-interest
climate loans, you must satisfy two main conditions:
your household’s income does not exceed a certain
maximum and the useful surface of your dwelling must
be between 65 m2 and 140 m2 for a single-family
house (between 45 m2 and 120 m2 for a flat).
You can obtain the reduced-interest climate loan from
the bank of your choice. It is limited to EUR 100,000 per
dwelling over 15 years. In addition, the government
awards an interest subsidy of up to 1.5% and equal to
no more than 10% of the amount (i.e. maximum EUR
10,000). Anyone who owns a dwelling over ten years old
and located in Luxembourg can apply for a low-interest
climate loan. No specific socio-economic conditions are
required.

Super-reduced tax rate
There are also tax advantages. The most important one
is the super-reduced tax rate of 3%. The standard VAT in
Luxembourg is 17%, but you can benefit from a rate of
3% provided that you renovate a dwelling over at least
ten years at the beginning of the works and that you
use it as your principal residence.

Additional aids
from the communes
Some communes grant additional aids on top of state
aids for energy savings and renewable energies. One
piece of advice: ask your local authority for information
BEFORE you carry out your works.
For more information, contact the Single point of
contact for housing assistance (hotline: 8002 10 10) or
consult the website of Klima-Agence (only in French and
German). It allows you to simulate the number of aids
available for your energy renovation and explain the different steps to be taken to apply for these subsidies.
Real Estate

(+352) 40 66 58
info@klima-agence.lu

You are (or will be soon) the proud owner of a dwelling, and you want to
renovate it to improve its energy efficiency? The idea is excellent! It is good
for your well-being and the environment, but not necessarily for your wallet.
Fortunately, in Luxembourg, energy renovation projects can benefit from a
wide array of financial support under certain conditions.

1. You will find a complete list of the certified consultants by clicking here.
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In Luxembourg, the legislative elections are held every five years and elect the
60 deputies who make up the Chamber of Deputies (the national Parliament)1.
Voting is compulsory for all voters registered on the electoral roll and only
Luxembourg nationals over 18 years of age are allowed to vote. As a foreign
national, you cannot be involved in the voting process but is it also the case for
the communal and the European elections?
Before answering this question, it is important to mention that even if they are not eligible to vote in the
legislative elections, 82% of foreign residents show an
interest in Luxembourg politics, according to a survey
conducted by the market research company TNS Ilres.
The question for voting rights for foreign nationals was
among three issues raised in the 2015 referendum, but
the motion was rejected. However, as a foreign national,
you have the right to vote in the communal and the
European elections. So what are the prerequisites and
how to proceed?

Taking part in communal
elections
The municipal elections are held every six years, usually on the second Sunday of October. Still, they can be
moved to the first Sunday in June if the legislative and
the communal elections were scheduled to occur in
October of the same year2. Voting is compulsory for all
voters registered on the electoral list, regardless of their
nationality (Luxembourg, EU, and others). To vote, you
must fulfil the three following conditions: be at least 18
years on the day of the elections, enjoy civil rights and
be domiciled in Luxembourg. The five-year residence for
non-Luxembourgers will be no longer mandatory for the
next municipal elections scheduled in 2023.

What are your
voting rights
in the Grand Duchy?

In addition, if you wish to participate in these elections
for the first time, you must be registered on the electoral list no later than the 55th day before the elections.
Unlike the Luxembourgish voters, you are not registered
automatically. You may submit your request electronically via MyGuichet.lu or submit a written application
on plain paper. In this case, you have to go to the
communal administration of your place of residence to
complete, date and sign an application for registration
on the separate list of foreign voters (which mentions,
among others, your nationality). To prevent abstention,
you may request to vote by post. You do not lose your
right to vote in your country of origin by registering
you as a non-Luxembourgish elector for the communal
elections.

Even if you are not a Luxembourgish citizen, you may
stand as a candidate and be elected communal council-
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Taking part in European
elections
If you are an EU national, you have the right to vote in
the European elections provided that you are domiciled
in Luxembourg and registered on the electoral list of
the commune where you are living at least before the
55th day preceding the elections. As for the communal
elections, registration is not automatic for non-Luxembourgish electors. The registration procedure is the
same: electronically via MyGuichet.lu or on paper. Pay
attention to the fact that the electoral registration for
the European elections does not give you the right to
vote in the communal elections. They are two separate
registers and, as such, separate registration for each is
required. Once you are registered, keep in mind that you
must vote – voting in the European elections is compulsory – and if you cannot go to the polls for one or
another reason, a postal voting system is available.
Running as a candidate is also possible, but the competition is very strong. Luxembourg has only six representatives sitting in the European Parliament and each list of
candidates must contain a majority of Luxembourgers.
You can always try. Who dares nothing wins!

Citizenship
Citizenship

And why not standing
as a candidate?

lor, alderman or mayor. Of course, the prerequisites are
the same as having the right to vote but, in addition,
you must have been living for at least six months in the
commune when filling your candidate application. If
you live in a commune of fewer than 3,000 inhabitants,
you participate in elections under the relative majority
system. As a result, you do not need to be part of a list
of candidates. In contrast, if you live in a commune of
3,000 inhabitants and more, you participate in elections
under the proportional representation voting system. As
a result, you must be part of a group of candidates. In
both cases, you must submit your candidate application
at least 60 days before the vote.

1. Unlike its neighbouring countries, Luxembourg has a unicameral parliamentary system.
2. The latest communal elections were held in October 2017.
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Requesting
a permanent
residence permit

Did you know that the EU legislation allows every EU national who moves to
another EU country to obtain permanent resident status? But what are the
conditions? How does it work in the Grand Duchy and what are the
advantages?

How to get it?
To get the permanent residence permit, you must prove
that you have been living legally in the country for an
uninterrupted period of at least five years. A registration
certificate1 issued five years ago is normally enough.
The length of the stay is not deemed to be interrupted
by:

•
•
•

However, you may qualify for permanent residence in
less than five years in any of the following situations:
• if you retire and have carried out a professional activ-

•
•

Applying for a permanent residence permit is quite
simple in Luxembourg. You have to download the
application form (only in French), complete it and send it
with a copy of your valid identity document or passport
to the Immigration Directorate of the Ministry of Foreign
and European Affairs (ministère des Affaires étrangères

et européennes)2. The permit will be delivered by post to
your address within one month.
The permanent residence permit is valid for an unlimited period, but you can lose it if you live outside the
country for more than two consecutive years.

Why to get it?
A permanent residence permit can be helpful when
dealing with the authorities or for administrative formalities. The authorities may no longer require you to
prove that you have a job, sufficient resources, health
insurance and so on.
This document is valuable if you have a non-EU family
member (spouse, registered partner, child or parent)
living with you. They have the right to permanent residence and may be granted a permanent residence card.
The conditions to fulfil are the same as an EU national.

In addition, if you have acquired the permanent right of
residency before the mandatory five-year period, your
non-EU family member may benefit from the same
advantage and have their permanent residence card
sooner than expected.
The permanent residence card for non-EU family
members is issued six months after the application is
submitted , valid for ten years and automatically renewable.
Don’t forget that even if they hold a permanent residence card, your non-EU family member may still need
a visa to travel within the EU!
Citizenship
Citizenship
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a temporary absence that does not exceed six
months per year in total;
longer periods of absence due to complete military
service;
an uninterrupted period of a maximum of 12 consecutive months for significant reasons (pregnancy
and childbirth, serious illness, studies or professional
training, posted work in another Member State of the
European Union or non-EU country, etc.).

•

ity in Luxembourg or another EU Member State for the
last year, and have lived in the country continuously
for more than three years;
if you stop working because you are no longer able to
work and have lived in the country continuously for
more than two years;
if you stop working because you are no longer able
to work due to an accident at work or occupational
illness;
if you start working in another EU Member State as a
cross-border worker – you must return to your place
of residence at least once a week – after three years
of uninterrupted activity and residence in Luxembourg.

1. For more information about the registration certificate, read our article
What formalities to follow at your arrival in Luxembourg?
2. Immigration Directorate – Department for Foreigners, 26 route d’Arlon,
L-1140 Luxembourg. Address: B.P.752 L-2017. Phone: (+352) 247-84040
(from 14.00 to 16.00). Monday to Friday from 8.30 to 12.00.
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How to acquire
the Luxembourgish nationality
Since the reformed legislation on Luxembourgish nationality came into force
on 1 April 2017, the number of naturalization has been exploding. In 2020,
9,387 people have become Luxembourgish. In 2016, the figure was only 2,796!
The reform has relaxed the rules. But what is the procedure and what documents do you need if you want to acquire Luxembourg nationality by naturalization?
The new law of 8 March 2017 recognizes three possibilities of obtaining or acquiring the Luxembourg nationality: by simple operation of law, option and naturalization.
Under certain conditions, Luxembourg nationality is
automatically granted by simple operation of law: filiation, adoption, birth on Luxembourg soil or de facto
enjoyment of this status (you believe in good faith to be
Luxembourgish and acts as such, even though you are
not).
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The acquisition of the Luxembourg nationality by option
is possible in ten cases: adults with a parent, adoptive
parent or grandparent who is or was Luxembourgish,
parents of a Luxembourgish minor, in the event of a

If the Luxembourg nationality by simple operation
of law or by option does not apply to you, you can
become Luxembourgish by naturalization. Naturalization is open to all adults provided that you meet three
conditions. Firstly, you must have legally resided in

The Sproochentest
The third prerequisite for the voluntary acquisition of
nationality is Luxembourgish language knowledge, as
evidenced by a Luxembourgish language exam pass
certificate. Organized by the INL, the Luxembourgish
oral exam is not free – the registration fee is set at
EUR 75 – and consists of a spoken test (A2 level) and a
listening test (B1 level). In the spoken test, you have to
show your ability to use simple language by introducing
yourself to the examiner and by describing a visual aid.
In the listening test, you have to listen to three tracks:
a radio news item, an everyday conversation between
two people, a discussion or presentation on a specific
topic. After each track, you have to answer a multiplechoice test paper by tickling your answer on your
answer sheet. Be careful because there is sometimes
a slight difference between the options! To pass the
Luxembourgish language exam, you must get a score

of at least 50% on the spoken test. A score less than
50% on the spoken test may be offset by the listening
test score. You can still pass the exam if the arithmetic
average of the scores obtained in the two tests is equal
or higher than 50% of the full score. Registration for the
exam can be made online and the registration form (in
French) should be sent, along with the supporting documents, before the registration deadline. One piece of advice: don’t delay in registering at the Sproochentest. The
wait time for registration may be long (several months)!
After having fulfilled the prerequisites, you must submit
the following documents to the civil registrar of your
commune: copy of birth certificate, copy of a valid
passport, biographical details, Luxembourgish language
exam pass certificate, the Vivre ensemble au Grand
Duché de Luxembourg certificate and criminal record
certificates (from your country and Luxembourg). Be
patient! The minister of Justice will grant your naturalization within eight months from submitting the
naturalization application!
For more information, you can contact the Nationality
Infoline: 8002 1000.

Citizenship
Citizenship

24 hours of
Luxembourgish language

marriage to a Luxembourgish national, etc1. Furthermore, if you have legally resided in Luxembourg for
at least 20 years and if your final year of residence
immediately preceding the option declaration has been
uninterrupted, you can also acquire the Luxembourg
nationality by option. You only have to take a Luxembourg language course organized by the National
Institute of Language or by a provider offering a course
certified by the minister responsible for national
education. The course has a total duration of 24 hours
and aims to provide an introduction to the language
by focusing on speaking and listening skills. No test is
required. You only have to provide the course attendance attestation.

Luxembourg for at least five years and your final year of
residence preceding the naturalization application must
have been uninterrupted. Secondly, you must either
attend the Vivre ensemble au Grand-Duché de Luxembourg course or pass the test2 without attending the
course. Free of charge and available in English, the test
and the course cover the fundamental rights of citizens
(3 X 2 hours), the state and municipal institutions in the
Grand Duchy of Luxembourg (6 x 2 hours), the history
of the Grand Duchy of Luxembourg and the European
integration (3 x 2 hours).

1. To know those 10 cases in detail, you have to go on the website of
Guichet.lu.
2. Registration for the course or the test can be made online.
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How to be
prepared for the
Sproochentest?
Acquiring Luxembourgish nationality by naturalization is becoming more and
more a must. But if the number of candidates is rising from year to year, the pass
rate of the Sproochentest has been remaining the same for a decade: around
70%. Due to nerves or lack of practice, many people fail the test, even those with
a good level of Luxembourgish. If you are anxious about passing the test, here are
some tips to prepare for a pass mark.

Know you are getting into
The Sproochentest is made up of an oral production test
and a listening production test. The oral examination
lasts about ten minutes and is in two parts. First, you
talk with the examiner about a given topic. Then you
describe a picture. You need a level of A2 in Luxembourgish to pass.
The understanding test is a 25-minute test. First, you
listen to three audio pieces: a radio news item, an
everyday conversation with two people and a discussion
or presentation of a topic. Then you answer multiplechoice questions on a sheet. You need a level of B1 to
pass. You can find sample tests on the Institut National
des Langues (INL) website.

Find the right help
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There are many and often free opportunities to learn
Luxembourgish. The best option is the INL, a public
administration under the authority of the Minister of
Education, Children and Youth. The Luxembourgish
classes are cheap and the teachers have proven expertise in the Sproochentest and the level required. They
are actually the examiners for the test! If you don’t have
time for classes, you can try small group or individual
online courses offered by some private institutions and
teachers. You can also work with a one-on-one tutor at
home or in your office.

Learn the necessary
vocabulary
During the first part of the oral test, you have to choose
one of the two topics proposed by the examiner and
talk about it for five minutes. Topics are related to everyday life and include work, occupation, training, family
and friends, hobbies, eating and drinking, the media,

travel, holidays, languages, transport and shopping.
Gather the necessary vocabulary - or ask your tutor for
help with the translation – to talk about the different
topics and write a text about each of them. Think about
the questions the examiner might ask and give personal
answers. Speak out loudly your written texts and record
yourself on your smartphone. Do it again and again
until you are familiarized with the vocabulary and the
pronunciation of the words.
During the second part of the oral test, you have to
choose one picture and describe it. To pass this section,
memorize specific vocabulary related to location (on the
top left, in the middle, in the background, etc.), colours,
clothes and accessories, people (young or old, tall or
short, fat or thin, etc.) and places (kitchen scene, town
square, etc.). Once you have gathered the vocabulary,
choose in a magazine or on the Internet some suitable
pictures and describe them for at least 5 minutes.

Listen to the radio
as much as possible
Don’t think that the multiple-choice listening test is

easy. The answers use different words to the audio, the
choices may be ambiguous and you don’t have so much
time. To prepare for your understanding test, listen to
the Luxembourgish radio as much as possible. Try to
understand Luxembourgish at a higher level than B1.
RTL, Eldoradio and radio 100,7 store recordings of their
programmes on their website and there are a lot of podcasts in Luxembourgish. If the news is too difficult for
you to understand even with the transcript, try to find
the same news in English on RTL today for comparison.

Try to be regular
and speak slowly
Practise Luxembourgish regularly: 15 minutes per day
is better than 2 hours once a week. And don’t forget
that Luxembourgish is a foreign language for you. Don’t
try to speak at the same pace as your mother tongue.
Speak more slowly, and you will be more likely to avoid
making mistakes.

Citizenship
Citizenship

You can self-study Luxembourgish, but a few sessions
with a one-on-one tutor or a few Luxembourgish classes
may be helpful if you are an absolute beginner. With
an experienced teacher, you will learn the basics of the
language and improve your accent and pronunciation
more quickly and more efficiently. You don’t need to

speak like a native during the oral test – the mispronunciation of individual words is accepted -, but the examiners must be able to understand you.

Good luck!
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How to be
prepared for the
Sproochentest?
Useful Addresses
Department of Adult Education
Ministry of Education, Children and
Youth
Maison de l’Orientation
29, rue Aldringen
L-1118 Luxembourg
(+352) 8002 44 88

www.men.public.lu

Immigration Directorate
Department for Foreigners
26, route d’Arlon
L-1140 Luxembourg
(+352) 24 78 40 40
info@maee.etat.lu
www.maee.gouvernement.lu/en
Acquiring
Luxembourgish

Nationality Office
Ministry of Justice
13, rue Erasme
L-1468 Luxembourg

Infoline “Nationality”
8002 1000 (from Luxembourg – free)
(+352) 24 78 85 88 (from abroad)
Certificate of nationality
(+352) 24 78 45 32
Secretariat
(+352) 24 78 45 47
nationalite@mj.public.lu

Official elections website of
the Grand Duchy of Luxembourg
www.elections.public.lu/en
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There are many and often free opportunities to learn
Luxembourgish. The best option is the INL, a public
administration under the authority of the Minister of
Education, Children and Youth. The Luxembourgish
classes are cheap and the teachers have proven expertise in the Sproochentest and the level required. They
are actually the examiners for the test! If you don’t have
time for classes, you can try small group or individual
online courses offered by some private institutions and
teachers. You can also work with a one-on-one tutor at
home or in your office.

Learn the necessary
vocabulary
During the first part of the oral test, you have to choose
one of the two topics proposed by the examiner and
talk about it for five minutes. Topics are related to everyday life and include work, occupation, training, family
and friends, hobbies, eating and drinking, the media,

travel, holidays, languages, transport and shopping.
Gather the necessary vocabulary - or ask your tutor for
help with the translation – to talk about the different
topics and write a text about each of them. Think about
the questions the examiner might ask and give personal
answers. Speak out loudly your written texts and record
yourself on your smartphone. Do it again and again
until you are familiarized with the vocabulary and the
pronunciation of the words.
During the second part of the oral test, you have to
choose one picture and describe it. To pass this section,
memorize specific vocabulary related to location (on the
top left, in the middle, in the background, etc.), colours,
clothes and accessories, people (young or old, tall or
short, fat or thin, etc.) and places (kitchen scene, town
square, etc.). Once you have gathered the vocabulary,
choose in a magazine or on the Internet some suitable
pictures and describe them for at least 5 minutes.

Listen to the radio
as much as possible
Don’t think that the multiple-choice listening test is

easy. The answers use different words to the audio, the
choices may be ambiguous and you don’t have so much
time. To prepare for your understanding test, listen to
the Luxembourgish radio as much as possible. Try to
understand Luxembourgish at a higher level than B1.
RTL, Eldoradio and radio 100,7 store recordings of their
programmes on their website and there are a lot of podcasts in Luxembourgish. If the news is too difficult for
you to understand even with the transcript, try to find
the same news in English on RTL today for comparison.

Try to be regular
and speak slowly
Practise Luxembourgish regularly: 15 minutes per day
is better than 2 hours once a week. And don’t forget
that Luxembourgish is a foreign language for you. Don’t
try to speak at the same pace as your mother tongue.
Speak more slowly, and you will be more likely to avoid
making mistakes.

Citizenship
Citizenship

You can self-study Luxembourgish, but a few sessions
with a one-on-one tutor or a few Luxembourgish classes
may be helpful if you are an absolute beginner. With
an experienced teacher, you will learn the basics of the
language and improve your accent and pronunciation
more quickly and more efficiently. You don’t need to

speak like a native during the oral test – the mispronunciation of individual words is accepted -, but the examiners must be able to understand you.

Good luck!

139

ING Luxembourg
ING’s purpose is to empower people to stay a step
ahead in life and in business. It guides us in everything
we do.
With about 1,000 employees in the Grand Duchy and
by combining our local presence with the strength of
a solid multinational like ING, we offer our customers,
both private individuals and businesses, a wide range of
solutions through the channel of their choice.
Present in over 40 countries, ING is a global bank with
a strong European base and 53,000 employees serving
around 38.4 million customers.
Operating in the Grand Duchy of Luxembourg since
1960 as a universal and accessible bank, our products
include savings, payments, investments, loans and
mortgages. We serve our clients online and through our
branch network. For our institutional clients, we offer
specialised lending, payment and cash management
services and also fund services.
Customer experience is what differentiates us which is
why we are constantly driving innovation to improve it.
We have a mobile-first approach with 93% of our customers adopting our digital solutions because we deliver
on our promise to provide a differentiated, innovative
and secure customer experience.

Customer
experience
is what
differentiates
us which is
why we are
constantly
driving
innovation
to improve it.

With over 120,000 customers, ING Luxembourg has
received numerous awards including Best Private Bank
in Luxembourg at the Global Private Banking Awards
2020 and 2021 organised by Professional Wealth Management and The Banker, as well as the TOP Employer
2021 award for the third year running.
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expat@ing.lu

26, Place de la Gare
L-1616 Luxembourg
www.ing.lu
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